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SURFACE  LINES 
GENERAL  RULES 


1.  KNOWLEDGE  OF  RULES 

(a)  EMPLOYMENT  WITH  THE  AUTHORITY  BINDS 
THE  EMPLOYEE  TO  COMPLY  WITH  ALL  RULES  AND 
REGULATIONS,  AND  SPECIAL  AND  GENERAL 
ORDERS  AND  BULLETINS,  AND  IGNORANCE  OF 
THEM  WILL  NOT  BE  ACCEPTED  AS  AN  EXCUSE  FOR 
NEGLIGENCE  OR  OMISSION  OF  DUTY.  VIOLATIONS 
WILL  RESULT  IN  THE  IMPOSITION  OF  DISCIPLINE. 

(b)  All  employees  whose  duties  are  prescribed  by  these 
rules  shall  be  furnished  with  a  copy  of  them. 

(c)  Employees  are  required  to  be  familiar  with  the  rules 
governing  all  ratings  held  or  to  be  held  by  them,  and  with 
special  and  general  orders  and  bulletins. 

(d)  All  bulletins  and  special  orders  must  be  examined  daily 
for  special  instructions. 

(e)  If  in  doubt  as  to  the  exact  meaning  of  any  rule,  special 
or  general  order  or  bulletin,  an  employee  must  apply  promptly 
to  a  supervisory  official  for  interpretation,  information  and  in- 
struction. 

(f)  All  violations  of  the  rules,  special  or  general  orders  or 
bulletins  must  be  promptly  reported. 

2.  PERSONAL  APPEARANCE  AND  UNIFORMS 

Employees  must  be  clean  and  neat  in  appearance  and  must 
conform  to  the  following  regulations  regarding  uniform: 

(a)  Employees  must  wear  the  prescribed  regulation 
uniform  when  on  duty,  including  regulation  badges  where  re- 
quired. 

(b)  Crushing  of  hats  in  the  so  called  "Air  Force  style"  will 
not  be  allowed.  Any  hat  lost,  stolen  or  damaged  due  to 
negligence  must  be  replaced  at  the  employee's  own  expense. 

(c)  Mixing  of  uniforms  is  not  permitted.  The  basic  blue 
uniform  must  be  worn  at  all  times  consisting  of  the  following: 


MALE 

Shirt 
Pants 
Hat 


FEMALE 


Blouse 
Slacks 
Hat 
Scarf 


Tie  (except  with 
short  sleeve  shirt) 
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(d)  Personal  clothing  is  not  to  be  substituted  for  parts  of 
uniform. 

(e)  A  long  sleeve  shirt  requires  a  tie,  whether  worn  with  or 
without  a  coat  or  outercoat. 

(0    Long  sleeves  must  not  be  rolled  back. 

(g)  Shirt  tails  must  be  tucked  into  pants. 

(h)  Short  sleeve  shirts  and  blouses  may  be  unbuttoned  at 
the  collar  only,  and  may  be  worn  without  coat  or  tie,  weather 
permitting. 

(i)  When  any  uniform  coat  or  jacket  is  worn  over  the  basic 
uniform,  a  tie  is  required. 

(j)  Flat  heeled  shoes  will  be  worn  for  safety  purposes. 
Sandals  and  sneakers  will  not  be  worn. 

(k)  Regulation  sweater  is  the  only  sweater  which  may  be 
worn. 

(1)  Employees  may  not  wear  buttons,  badges,  or  other  in- 
signia other  than  those  prescribed  as  part  of  the  regulation 
uniform,  except  by  permission  of  the  Authority. 

(m)  Hat  and  badge  must  be  worn  at  all  times  when 
employee  is  on  duty  except  in  the  following  cases: 

Operators  and  Conductors  in  surface  vehicle  operation; 
however,  hat  must  be  placed  in  proper  position  on  dashboard 
where  passengers  may  clearly  see  badge  number. 

3.  EXAMINATION  OF  FITNESS 

Employees  must  pass  physical  and  written  examination 
required  by  the  Authority  during  their  term  of  service. 

4.  COURTESY 

(a)  Employees  must  treat  all  passengers  with  courtesy, 
avoid  any  argument  and  exercise  patience,  forbearance  and 
self-control  under  all  conditions. 

(b)  Employees  must  be  attentive  and  helpful  to  passengers, 
without  being  officious  or  offensive. 

(c)  Employees  must  not  make  threatening  gestures  nor  use 
loud,  uncivil,  indecent  or  profane  language,  even  under  the 
greatest  provocation. 

(d)  Badge  number  and  name  must  be  given  on  request  of  a 
passenger  at  any  time  and  in  such  a  manner  as  not  to  give 
offense. 
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(e)  Discriminatory  treatment  of  any  person  using  the  ser- 
vices of  the  MBTA  on  account  of  that  person's  race,  color, 
religious  creed,  or  lack  thereof,  sex,  national  origin,  ancestry, 
blindness,  deafness,  or  any  other  classifications  coming  under 
the  definition  of  "handicap"  will  be  subject  to  severe 
disciplinary  action. 

5.  OBEDIENCE  TO  ORDERS 

(a)  Employees  must  willingly  and  respectfully  obey  all 
orders  of  those  in  authority.  When  working  in,  or  passing 
through  any  section  of  the  system,  they  must  obey  the  orders  of 
the  officials  of  that  section. 

Under  no  circumstances  is  any  employee  to  refuse  to  follow 
directions  and/or  orders  given  by  a  supervisory  employee  or 
official.  The  employee  must  comply  with  directions  and/oi 
orders  and  resort  to  grievance  procedure  outlined  in  the  collec- 
tive bargaining  Agreement  for  the  resolution  of  any  disputes. 

(b)  Insubordination  and/or  disrespect  to  Officials  or  other 
employees,  either  by  manner,  speech,  or  otherwise,  will  not  be 
tolerated  and  will  result  in  severe  disciplinary  measures. 

6.  PROHIBITED  ACTS 

The  following  Acts  are  Prohibited. 

(a)  Violations  of  Criminal  Laws  and/or  Conviction  of  a 
Felony  on  or  off  the  Authority's  Property. 

(b)  Drinking  intoxicating  liquors  and/or  using  narcotics  of 
any  kind  while  on  duty  and  during  any  break  in  regular  work- 
ing hours  or  overtime  work.  Violations  will  result  in  severe 
discipline. 

(c)  Reporting  for  duty  at  any  time  in  unfit  condition  after 
drinking  or  under  the  influence  of  liquor  or  using  or  under  the 
influence  of  narcotics.  Violations  will  result  in  severe 
discipline. 

(d)  Carrying  intoxicating  liquors  or  narcotics  on  or  about 
the  person  when  reporting  for  duty  or  while  on  duty. 

(e)  Habitual  or  excessive  use  of  liquor  or  any  use  of 
narcotics. 

(0    Excessive  absenteeism  and/or  falsifying  sickness. 

(g)  Committing  illegal,  immoral  or  indecent  acts  on  or  off 
the  Authority's  property. 

(h)  Leaving  assigned  work  location. 


10/19/78 


4 


GENERAL  RULES 


(i)    Falsifying  any  statement  or  records. 

(j)  Abusing,  destroying,  damaging,  stealing  or  defacing 
property,  tools  or  equipment  of  the  Authority  or  that  of  others. 

(k)    Gambling  in  any  form  while  on  Authority  property. 

(1)    Improper  use  of  Authority  vehicles. 

(m)  Any  boisterous  whistling,  shouting  or  conduct  while 
on  duty. 

(n)  Smoking,  chewing  tobacco  or  spitting  while  in 
passenger  vehicles  or  in  restricted  areas. 

(o)  Reading  any  printed  material  or  playing  radios,  televi- 
sion or  eating  or  drinking  while  in  passenger  service. 

(p)  Carrying  or  storage  of  fire  arms  at  any  time  while  in 
service  or  on  duty  on  the  Authority  property  or  on  route  to  and 
or  returning  from  work  locations,  unless  expressly  authorized 
to  do  so  in  writing  by  an  Official  of  the  Authority. 

7.  CHANGE  OF  ADDRESS,  TELEPHONE  NUMBERS 
OR  NAME 

(a)  Employees  must  promptly  notify  the  District  Super- 
visor and/or  the  Superintendent  of  any  change  of  address  or 
telephone  number. 

(b)  Change  of  employee's  name  by  reason  of  marriage, 
court  decree  or  otherwise  must  be  reported  to  the  Superinten- 
dent's office  before  working  under  the  new  name. 

8.  ASSIGNMENT  OF  WAGES 

The  assignment  of  wages  or  the  signing  of  any  paper  similar 
in  effect  is  forbidden.  Employees  are  expected  to  conduct  their 
personal,  financial  affairs  so  as  to  avoid  having  creditors  con- 
tact the  Authority  or  having  their  wages  trusteed  or  otherwise 
attached. 

9.  RELIABLE  WATCH 

Starters,  Inspectors,  Operators  and  Conductors  must  carry 
reliable  watches  and  keep  them  adjusted  to  the  correct  time. 
They  will  be  held  responsible  for  the  close  observance  of  the 
scheduled  running  time. 

10.  EXCLUSIVE  SERVICE 

(a)    An  employee  must  not  engage  in  other  employment 
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during  leave  of  absence.  (Except  by  written  permission  from 
the  Chairman  or  his  designee.) 

(b)  An  employee  shall  not  engage  in  any  outside  trade,  oc- 
cupation or  business  which  interferes  with  the  regularity  of 
their  work  or  proper  performance  of  their  duties  with  the 
Authority. 

11.  LEAVING  THE  SERVICE 

(a)  Employees  wishing  to  resign  must  give  at  least  one 
week's  notice  to  their  Superintendent  in  writing. 

(b)  Upon  leaving  the  service,  they  must  return  all  property 
of  the  Authority  and  receive  any  deposits  made  on  the  same. 

12.  REPORTING  FOR  AND  REMAINING  ON  DUTY 

Employees  must  report  for  and  remain  on  duty  as  directed, 
unless  excused  by  proper  authority.  (See  also  Rule  15,  General 
Rules). 

13.  EXCHANGE  OF  DUTIES 

Employees  must  not  engage  substitutes  to  perform  their 
duties  nor  exchange  duties  without  proper  authority. 

14.  ABSENCE  FROM  DUTY 

(a)  Employees  must  report  for  duty  on  time,  unless  excused 
for  good  cause  by  proper  authority. 

(b)  Employees  desiring  to  be  off  or  to  return  to  work  must 
notify  the  Station  Master  on  the  prescribed  blank  before  10:00 
AM  on  the  day  previous  to  that  on  which  they  desire  to  be  off 
or  to  return  to  work. 

(c)  Employees  absent  from  duty  on  account  of  sickness 
must  immediately  notify  the  official  in  charge.  If  an  employee 
is  not  able  to  personally  notify  the  official  in  charge,  or  in  case 
an  employee  is  hospitalized  or  has  a  change  of  address,  the 
employee  must  have  someone  notify  the  official  in  charge. 
Such  notice  must  be  given  during  illness  or  any  temporary  or 
permanent  hospitalization  or  change  of  address. 

(d)  Employees  absent  from  duty  on  account  of  disability 
must  keep  the  official  in  charge  advised  of  their  condition,  and 
whereabouts,  and  probable  date  of  return,  when  known,  at 
least  every  two  (2)  weeks  during  the  period  of  absence. 
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15.  EMPLOYEES  TO  BE  RELIEVED 

(a)  Employees  who  are  to  be  relieved  must  remain  on  duty 
until  a  relieving  employee  has  taken  charge,  and  shall  instruct 
the  relieving  employee  concerning  all  conditions  which  are  or 
may  be  abnormal. 

(b)  If  an  employee's  relief  does  not  report  in  time  to  make 
the  regular  trip,  the  employee  to  be  relieved  shall  if  possible, 
notify  the  appropriate  official,  continue  the  run  until  he  is 
relieved. 

16.  PROTECTING  THE  AUTHORITY'S  PROPERTY 

In  case  of  damage  or  danger  to  the  Authority's  property  at 
any  time,  employees,  when  on  duty,  must  make  reasonable 
efforts  to  protect  it.  When  off  duty,  but  present  in  the  area 
involved,  they  should  make  a  similar  reasonable  effort  to 
protect  such  property. 

17.  INSTRUCTING  EMPLOYEES 

Employees  instructing  others  must  give  attention,  at  all  times 
to  the  learner  or  to  an  employee  being  reinstructed,  and  assume 
the  responsibility  to  see  that  the  learner  or  employee  being 
reinstructed  has  full  control  of  the  vehicle  at  all  times. 

18.  PERSONS  AUTHORIZED  TO  OPERATE 
VEHICLES  —  LICENSES,  AND  OBSERVANCE  OF 
TRAFFIC  REGULATIONS 

(a)  Employees  must  not  allow  anyone  to  operate  their 
vehicles  except  those  duly  authorized  to  operate  same. 

(b)  When  operating  any  vehicle  of  the  Authority  employees 
must  have  with  them  all  valid  licenses  required  by  law. 

(c)  Employees  operating  Authority  passenger  vehicles  on 
public  highways  must  comply  with  all  traffic  regulations  of  the 
Department  of  Public  Utilities,  the  Registry  of  Motor  Vehicles, 
and  those  of  the  cities  and  towns  in  which  the  Authority 
operates. 

(d)  They  shall  not  operate  at  a  speed  greater  than  is 
reasonable  and  proper,  having  regard  to  the  traffic  and  use  of 
the  way  and  the  safety  of  the  passengers  and  the  public. 
Operators  and  drivers  must  keep  their  vehicles  under  control  at 
all  times  and  be  ready  for  any  emergency  that  may  arise. 
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(e)  Insofar  as  traffic  conditions  permit  and  except  when 
passing  other  vehicles  traveling  in  the  same  direction, 
Operators  should  operate  their  vehicles  on  the  right  hand  side 
of  the  roadway. 

19.  UNNECESSARY  TALK  AND  CONDUCT 

(a)  To  insure  safe  operation  of  vehicles,  employees 
operating  them  or  in  charge  of  them  must  not  engage  in  un- 
necessary conversation  nor  engage  in  any  form  of  fooling  or 
distraction  with  passengers  or  other  employees. 

(b)  Operators  and  conductors  must  not  allow  any  un- 
authorized person  to  ride  in  their  cabs. 

20.  COLLECTIONS  AND  SOLICITATIONS 

The  collection  or  solicitation  of  money  from  employees  is 
forbidden  unless  special  permission  is  granted  by  the  ap- 
propriate authority. 

21.  TELEPHONES 

Authority  telephones  must  not  be  used  except  on  Authority 
business  and  call  preference  must  be  given  to  business  pertain- 
ing to  the  movement  of  passenger  vehicles. 

Blue  lights  in  subways  or  tunnels  indicate  a  telephone  at  that 
location. 

22.  ASSISTING  PASSENGERS 

All  reasonable  requests  for  help  shall  be  honored  politely 
and  cheerfully,  including  all  cases  where  it  is  obvious  that 
reasonable  assistance  is  required  in  getting  on  or  off  passenger 
vehicles,  and  getting  in  or  about  stations  and  platforms,  by  the 
elderly,  infirm,  crippled  or  blind. 

23.  INFORMATION  TO  PASSENGERS 

Employees  must  be  familiar  with  points  of  interest  in  Boston 
and  vicinity  and  be  able  to  give  passengers  directions  to  streets, 
parks,  connecting  lines,  stations,  public  buildings,  large  stores, 
hospitals,  theatres,  airport,  and  similar  institutions  and  points 
of  interest. 
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24.  CLEAR  PASSAGEWAY 

(a)  Employees  should  politely  and  persistently  request  stan- 
ding passengers  to  move  toward  the  less  occupied  space  in 
passenger  vehicles  in  order  that  more  passengers  may  board 
and  a  passageway  may  be  kept  clear  for  passengers  desiring  to 
board  or  alight. 

(b)  Doorways,  aisles  and  passageways  must  be  kept  clear  of 
all  obstructions,  such  as  large  bundles,  bags,  suitcases  and  the 
like. 

25.  DOGS 

(a)  Small  dogs  may  be  permitted  to  enter  stations  and 
passenger  vehicles,  provided  they  are  leashed  or  carried  and  are 
not  permitted  to  annoy  any  passenger  or  occupy  seats. 

(b)  Seeing  eye  dogs  guiding  blind  persons  are  permitted  in 
stations  and  upon  passenger  vehicles. 

26.  LOST  ARTICLES 

(a)  Once  an  employee  takes  possession  of  a  lost  article,  he 
must  deliver  the  same  to  the  proper  official  of  the  Authority, 
unless  he  is  satisfied  beyond  any  doubt  that  a  claimant  is  the 
rightful  owner  after  identification  of  the  claiment  by  means  of 
driving  license,  auto  registration,  charge  account  card, and  the 
like,  and  if  article  is  a  pocket  book,  bill  fold  or  purse,  and  the 
contents  are  apparent  or  are  indicated  by  a  label  or  by  a 
description  of  the  contents,  he  may  similarly  release  the  article 
to  the  claimant.  In  all  cases  where  the  employee  is  not  satisfied 
beyond  any  doubt  that  the  claimant  is  the  rightful  owner,  he 
must  not  give  up  possession  of  a  found  article  to  a  claimant, 
and  all  inquiries  relative  to  such  article  must  be  referred  to  the 
proper  official. 

(b)  In  instances  where  articles  are  found  by  passengers, 
name  and  address  of  person  finding  article  must  be  stated  on 
lost  article  tag. 

(c)  All  articles  found  by  an  employee  in  a  passenger  vehi- 
cle, or  upon  the  property  of  the  Authority,  or  when  found  by  a 
passenger  and  given  to  an  employee,  must  be  delivered  to  the 
proper  official  as  soon  as  possible,  and  the  employee  turning  in 
such  articles  must  fill  out  and  turn  in  a  lost  article  tag  and  ob- 
tain receipt. 
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(d)  Information  regarding  content  or  description  of  article 
found  must  never  be  given  to  anyone  other  than  a  Supervisor, 
and  all  persons  making  inquiries  regarding  lost  article  or  claim- 
ing the  same  before  they  have  been  turned  in,  shall  be  referred 
to  the  Supervisor's  Office,  or  to  the  Official  in  charge  of  the 
station  from  which  the  passenger  vehicle  is  operated. 

(e)  In  the  event  that  a  person  not  in  the  service  of  the 
authority  finds  an  article  on  a  passenger  vehicle  or  on  the 
premises  of  the  Authority  and  refuses  to  turn  over  the  article 
found  to  the  employee,  the  employee  concerned  must  fully  in- 
form such  person  of  the  rules  and  politely  make  a  request  for 
the  surrender  of  the  article  and  for  the  name  and  address  of  the 
finder.  If  the  finder  declines  to  surrender  possession,  the 
employee  must  endeavor  to  secure  such  finder's  true  name  and 
address  and  to  obtain  a  full  description  of  the  article  and  the 
contents,  and  if  possible,  to  secure  the  names  of  all  available 
witnesses  and  make  a  written  report  to  the  Superintendent. 

(f)  For  any  article  of  value  (money-jewelry,  etc.)  the  of- 
ficial at  the  location  must  fill  out  the  prescribed  form  0OPS-57, 
in  duplicate  and  forward  same  with  the  article  to  the  Cashier's 
Office  in  the  Treasurer  Comptroller's  Department  as  soon  as 
possible. 

27.    CARRYING  OR  USE  OF  RESTRICTED  ARTICLES 
BY  PASSENGERS 

(a)  Employees  shall  not  knowingly  allow  any  person  to 
carry  into  any  station  or  into  or  upon  any  passenger  vehicle, 
articles  of  inflammable  or  explosive  nature,  such  as  gasoline, 
pure  alcohol,  gun  powder,  dynamite,  fire  works,  uncovered  oil 
or  grease  containers  or  other  articles  of  a  similar  nature  which 
may  cause  accidents,  soil  clothing  or  seriously  inconvenience 
passengers. 

(b)  Extra  large  or  very  bulky  articles,  such  as  bicycles,  etc., 
which  may  endanger  or  inconvenience  passengers,  should  not 
be  allowed  into  any  station  or  upon  passenger  vehicle. 

(c)  Employees  should  not  allow  articles  to  be  placed  in  any 
position  on  a  passenger  vehicle  which  might  interfere  with  the 
safe  operation  of  the  vehicle  and  the  safety  and  convenience  of 
passengers. 
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(d)  Employees  must  never  take  charge  of,  or  become 
responsible  for,  any.  article  brought  into  any  station  or  upon 
any  passenger  vehicle,  except  lost  articles  and  articles  pertain- 
ing to  the  Authority's  business,  such  as  Authority  mail. 

28.  HEATING  AND  AIR  CONDITIONING 

(a)  Except  on  vehicles  in  which  the  heat  is  thermostatically 
controlled,  employees  will  adjust  heater  switches  in  accordance 
with  special  heat  control  instructions. 

(b)  The  Operator  is  responsible  to  see  that  the  temperature 
control  switch  is  activated. 

(c)  In  case  of  any  defect  in  heaters  or  air  conditioners,  swit- 
ches must  be  turned  off  immediately  and  a  prompt  report  made 
to  an  official. 

29.  VENTILATION 

Where  possible  to  do  so,  employees  will  adjust  windows  con- 
sistent with  weather  conditions,  especially  upon  the  request  of 
passengers. 

30.  SEATS 

(a)  Employees  should  not  allow  passengers  to  put  their  feet 
on  the  seats  or  allow  children  to  stand  on  them. 

(b)  Employees  must  not  occupy  seats  when  passengers  are 
standing  due  to  lack  of  seats. 

31.  SMOKING 

(a)  Smoking  by  passengers  or  employees  is  not  permitted  in 
any  passenger  vehicle  or  in  restricted  areas. 

(b)  Employees  must  be  watchful  to  detect  violations  of 
these  regulations  and  when  smoking  is  observed,  must  an- 
nounce "No  Smoking  Please/ '  and,  if  necessary,  a  request  to 
stop  smoking  must  be  made  to  the  individual  observed. 

32.  NEWSBOYS  AND  PEDDLARS 

Newspapers,  periodicals  or  any  articles  of  merchandise  shall 
not  be  sold  on  the  premises  or  in  stations  or  upon  any 
passenger  vehicle,  except  when  authorized. 
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33.  ADVERTISING  CARDS,  DISTRIBUTION  OF 
PRINTED  MATTER,  SOLICITATION  OF  ALMS 

(a)  No  advertisements  are  permitted  in  the  passenger 
vehicles  except  those  placed  in  the  car  racks  or  frames  by 
authorized  persons. 

(b)  Employees  must  see  that  such  advertising  cards  are  not 
disturbed,  soiled  or  mutilated. 

(c)  The  display  or  distribution  of  notices,  cards  or  other 
printed  matter  not  officially  authorized  by  the  Authority  shall 
not  be  permitted  in  the  lobbies,  in  passenger  vehicles,  or  within 
station  areas,  or  in  or  on  other  property  or  vehicles  of  the 
Authority. 

(d)  Employees  must  not  allow  the  soliciting  of  alms  in  sta- 
tions or  upon  passenger  vehicles. 

34.  INTOXICATED  OR  DISORDERLY  PERSONS 

(a)  Persons  who  are  visibly  intoxicated,  disorderly  or  ob- 
noxious must  not  be  allowed  to  enter  any  station  or  board  any 
passenger  vehicle.  If,  however,  an  intoxicated  person  has 
entered  a  station  or  boarded  a  passenger  vehicle,  without  his  or 
her  condition  having  been  noticed,  such  person  may  be  carried 
to  his  or  her  destination,  where  care  should  be  taken  that  such 
person  is  left  in  a  safe  place.  Should  such  person's  action  or 
condition  in  any  way  interfere  with  the  operation  of  the  vehicle 
or  be  complained  of  by  any  other  passenger  or  passengers,  the 
person  should  be  ejected.  In  the  case  of  a  complaint  or  com- 
plaints, care  must  be  taken  to  secure  the  name  and  address  of 
person  or  persons  complaining. 

(b)  In  all  cases,  employees  must  avoid  exciting  or  aggra- 
vating passengers  and  shall  quietly  and  civilly  request  a 
disorderly  or  obnoxious  person  to  discontinue  such  conduct.  In 
no  case  must  ill  temper  be  displayed  or  harsh  language  used. 

35.  EJECTIONS 

(a)  Ejections  from  stations  or  passenger  vehicles  should  be 
made  only  after  all  other  reasonable  means  to  restore  order 
have  been  tried  and  have  failed.  Except  in  cases  of  emergency, 
ejections  should  be  made  in  the  presence  of  or  with  the 
assistance  of  a  police  officer,  or  a  street  railway  police  officer, 
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whenever  possible.  Employees  should  obtain  the  name  and 
number  of  the  officer  and  the  names  and  addresses  of  witnesses 
and  a  report  made  to  Central  Control  followed  by  a  written  ac- 
cident report. 

(b)  In  all  such  cases,  ejections  shall  be  made  by  the 
employee  with  such  assistance  as  is  available,  and  by  using  only 
such  force  as  is  sufficient  to  expel  the  offending  passenger, 
with  reasonable  regard  for  the  person's  safety  and  the  safety  of 
other  passengers. 

(c)  Passengers  must  not  be  ejected  at  any  place  where  it  is 
dangerous  to  do  so,  or  where  they  are  apt  to  be  injured  by 
reason  of  being  left  in  such  a  place.  Extra  care  must  be  observ- 
ed, in  cases  of  ejection  during  inclement  weather,  late  at  night 
or  when  a  passenger  is  intoxicated. 

36.  REPORT  OF  EJECTION 

A  full  report  must  be  made  out  in  all  ejection  cases  with  the 
same  care  and  on  the  same  form  that  is  used  in  reporting  acci- 
dent cases.  It  is  equally  important  that  the  names  and  addresses 
of  witnesses  be  obtained,  particularly  the  name  and  badge 
number  of  any  police  officer  who  may  be  present,  making  or 
assisting  in  an  arrest  in  an  ejection  case. 

37.  KNOWLEDGE  OF  TIMETABLES 

Employees  are  responsible  for  having  an  accurate  knowledge 
of  the  Schedule  Running  Time  and  Timetables  of  all  lines  upon 
which  they  are  required  to  operate. 

38.  KNOWLEDGE  OF  EQUIPMENT 

Employees  must  have  a  sufficient  knowledge  of  the 
machanical  and  electrical  equipment  on  vehicles  on  which  they 
are  employed  so  that  they  may  overcome  minor  defects. 
Employees  must  apply  to  proper  authority  for  instructions  in 
any  matter  in  relation  to  remedying  minor  defects  which  they 
do  not  thoroughly  understand. 

39.  CONDITION  OF  PASSENGER  VEHICLES 

Employees  must  determine  that  the  vehicles  in  their  charge 
are  in  proper  condition  for  service  at  all  times. 
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40.  REPORTING  DEFECTS,  UNUSUAL  SOUNDS, 
INDICATION  OF  FIRE 

(a)  All  defects  and/or  unusual  sounds  or  indications  of  fire 
noted  on  or  in  operating  vehicles,  tracks,  signals,  wires,  in  or 
near  the  stations  or  on  other  equipment  or  property  of  the 
Authority,  or  smoking  manholes  or  cables  in  or  near  stations, 
must  be  promply  reported  at  the  First  opportunity.  (For  Fires, 
see  Fire  Prevention  Rules  and  Rule  149). 

(b)  After  reporting  as  required  in  (a)  above  and  upon  being 
relieved  thereafter,  the  employee  must  advise  relieving 
employee  of  defect  and/or  unusual  sounds  noticed. 

(c)  On  all  vehicles  equipped  with  a  defect  card,  the 
operator  finding  or  being  made  aware  of  a  defect  on  a  par- 
ticular vehicle  must  make  note  of  same  on  the  defect  card,  sign 
his  name  and  number  and  insert  card  on  clip  provided  or 
display  on  windshield.  Operator  will  also  be  responsible  to 
notify  the  starter  at  carhouse  or  garage  who  will  note  same  on 
defect  block. 

(d)  It  is  of  utmost  importance  that  all  supervisory  person- 
nel report  by  radio  or  telephone  as  soon  as  possible  all  unusual 
occurrences  affecting  the  movement  of  M.B.T.A.  vehicles, 
whether  in  service  or  being  taken  out  of  service,  to  the  Surface 
or  Rail  Lines,  Dispatcher,  whichever  is  applicable. 

A  written  report  on  the  proper  form  must  follow  up  the 
original  oral  report. 

Failure  to  observe  this  rule  could  result  in  the  imposition  of 
discipline. 

FIRE  EXTINGUISHERS  —  See  Rule  #149. 

41.  CARE  FOR  PERSONS  ON  OR  NEAR  TRACKS 

(a)  Persons  authorized  to  be  on  the  right-of-way  in  any 
subway  or  tunnel  must  use  safety  equipment  as  prescribed  and 
exercise  utmost  care  at  all  times  for  their  own  safety  as  well  as 
that  of  others.  Any  violations  must  promptly  be  reported. 

(b)  No  persons,  unless  properly  authorized,  shall  be  per- 
mitted to  walk  upon  tracks  in  subways,  elevated  structures  or 
upon  tracks  on  private  right-of-way,  nor  to  enter  any  rapid 
transit  towers.  After  authorization  is  obtained,  such  persons 
must  notify  the  Dispatcher  of  the  location  in  which  they  will  be 
present  or  working,  who  will,  in  turn,  notify  the  appropriate 
official,  who,  in  turn,  will  notify  the  employees  concerned. 
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(c)  The  speed  of  all  cars  or  trains  must  be  RESTRICTED 
TO  SIX(6)  MILES  PER  HOUR  when  approaching  and  passing 
through  areas  where  there  are  workmen  or  others  on  or  near 
the  tracks,  when  approaching  and  passing  by  or  over  all  ex- 
cavations near  or  under  the  tracks,  when  approaching  and 
passing  through  track  repair  or  renewal  areas. 

(d)  When  it  becomes  necessary  to  signal  a  car  or  train  to 
stop,  the  person  giving  such  signal  must  continue  to  do  so  until 
such  car  or  train  is  stopped. 

(e)  Operator  must  use  extreme  caution  when  approaching 
and  passing  persons  on  the  structure  or  in  the  subway  or  tun- 
nels or  upon  private  right-of-way  and  RESTRICT  SPEED  TO 
SIX  (6)  MILES  PER  HOUR. 

(0  If,  at  the  same  time,  two  cars  or  trains  are  about  to  pass 
a  person  who  is  on  a  walk  near  or  in  a  space  between  tracks, 
both  cars  or  trains  must  come  to  a  full  stop,  and  neither  car  or 
train  shall  pass  such  person  until  he  is  known  to  be  in  a  position 
of  safety. 

(g)  All  persons  walking  or  working  upon  or  near  the  tracks 
must  face  approaching  trains  and  give  the  "ALL  RIGHT* 9 
signal  (waving  the  hand  above  the  head)  to  Operator  as  a 
notification  that  they  are  aware  of  the  approaching  car  or 
trains.  The  "ALL  RIGHT' '  signal  must  be  answered  by 
Operator  by  sounding  two  short  (2)  blasts  of  horn  or  bell.  If  the 
"ALL  RIGHT' 9  signal  is  not  given,  Operator  will  call  for  it  by 
sounding  four  (4)  short  blasts  of  horn  or  bell  and  must  be 
prepared  to  stop. 

(h)  In  subways,  tunnels  and  on  structures  during  darkness, 
individuals  must  protect  themselves  by  carrying  a  lighted 
lantern  or  flashlight  at  all  times  and  upon  the  close  approach  of 
a  train  in  subways  and  tunnels,  must  step  into  the  nearest  niche 
in  the  wall  or  into  a  safe  place  on  the  structure.  The  Operator 
must  be  given  the  "GO  AHEAD"  signal  (moving  lighted 
lantern  or  flashlight  up  and  down).  If  for  any  reason  it  is  im- 
possible to  reach  a  position  of  safety  the  "STOP"  signal  must 
be  given  (moving  the  lighted  lantern  or  flashlight  to  and  fro 
across  the  track). 

(i)  Where  necessary,  employees  should  protect  themselves 
and  others  by  a  "SLOW"  flag  or  lighted  lantern  colored 
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yellow,  or  a  "STOP"  flag  or  lighted  lantern,  colored  red,  or 
with  both  "SLOW"  and  "STOP"  flags  or  lighted  lanterns, 
and  such  other  devices  which  are  authorized  to  be  used  for  pro- 
tection purposes. 

42.  OBSTRUCTION  OF  TRACK 
AND  USE  OF  SIGNAL  DEVICES 

(a)  Anything  that  might  interfere  with  the  safe  operation  or 
passage  of  car  or  trains  is  an  obstruction.  Employees  must 
never  obstruct  the  track  in  any  way  without  first  conspicuously 
displaying  between  the  running  rails  a  danger  signal  (red  flag  or 
red  lighted  lantern)  at  least  500  feet  in  approach  of  the 
obstructed  point,  or  at  a  greater  distance,  if  necessary.  A 
yellow  flag  or  yellow  lighted  lantern  must  be  displayed  at  least 
500  feet  ahead  of  red  flag  or  red  lighted  lantern  and  be  placed 
to  the  right  of  the  running  rail. 

In  the  event  that  there  is  an  obstruction  located  less  than 
1,000  feet  beyond  a  station,  in  the  direction  of  approach,  a  red 
flag  or  red  lighted  lantern  must  be  displayed  to  the  right  of  the 
running  rail  at  the  end  of  the  station  platform  nearest  the 
obstruction  and  a  yellow  flag  or  yellow  lighted  lantern  must  be 
displayed  to  the  right  of  the  running  rail  500  feet  from  the  point 
of  entry  of  the  station  in  the  direction  of  approach.  In  the  event 
that  there  is  no  station  platform  to  the  right  in  the  direction  of 
approach,  then  the  red  flag  or  red  lighted  lantern  shall  be 
displayed  to  the  right  of  the  running  rail  in  the  direction  of  ap- 
proach to  the  obstruction,  opposite  the  end  of  the  platform. 

(b)  If  for  any  reason  it  is  necessary  to  reduce  the  usual 
speed  of  car  or  trains  at  any  place,  a  yellow  flag  or  yellow 
lighted  lantern  must  be  displayed  about  300  feet  in  approach  of 
the  place  concerned  and  to  the  right  of  the  running  rail. 
Between  the  flag  or  signals,  the  rate  of  speed  must  not  exceed  6 
miles  per  hour. 

43.  FAILURE  OF  POWER 

(a)  If  power  leaves  the  trolley  wire,  operators  must  stop 
their  car,  train  or  trackless  trolley;  set  brakes  and  hand  brakes; 
and  turn  on  light  circuit.  If  on  grade,  operator  must  chain  or 
block  wheels.  On  Light  Rail  Vehiciles,  place  the  reverser  key  in 
the  "Neutral"  position. 
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(b)  Employees  must  never  leave  their  respective  places  nor 
allow  passengers  to  disembark  when  a  failure  of  power  occurs, 
except  when  it  is  absolutely  necessary. 

(c)  When  the  lights  show  that  the  current  has  returned,  car, 
trackless  trolley  or  train  may  be  started  when  safe  to  do  so. 

(d)  Cars,  trackless  trolleys  or  trains  must  not  all  be  started 
at  one  time,  but  only  at  such  intervals  as  will  not  overload  the 
feeder  line. 

(e)  On  Light  Rail  Vehiciles,  place  the  reverser  key  in  the 
"Neutral"  position. 

44.  HAND  THROW  TRACK  SWITCHES 

(a)  Employees  having  to  use  crossover  switches  at  points 
not  interlocked  must  first  receive  order  to  do  so  from  the 
Superintendent,  Dispatcher  or  other  authorized  official  and 
shall  be  responsible  for  switches  being  properly  set  and  locked 
before  allowing  a  car  or  train  to  pass  over  same. 

(b)  Whoever  opens  or  unlocks  a  switch  shall  remain  at  the 
switch  until  it  is  closed  and  locked,  or  until  he  is  relieved  by 
some  other  competent  employee  prior  to  the  time  when  the 
switch  is  to  be  closed  and  locked.  Upon  such  relief,  he  will 
notify  the  relieving  employee  that  the  switch  is  open  or  unlock- 
ed. Then  said  relieving  employee  shall  be  responsible  for  the 
closing  and  locking. 

45.  SPEED  AND  SLOW  SIGNS 

(a)  Speed  restrictions  and  running  time  schedule  must  be 
adhered  to  as  closely  as  possible. 

(b)  Speed  signs,  consisting  of  the  letter  "S"  and  figures 
underneath  indicating  miles  per  hour  are  displayed  at  the  right 
of  the  track,  at  curves  and  other  points  to  denote  maximum 
rate  of  speed  at  which  trains  may  be  operated,  if  operating  con- 
ditions permit. 

(c)  At  points  where  speed  reductions  are  indicated,  the  en- 
tire train  should  pass  before  speed  is  increased.  Head  end  signs, 
consisting  of  the  letter  "H"  over  figures  denoting  the  number 
of  cars  in  trains,  indicate  position  of  head  car  when  rear  car  has 
cleared. 
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(d)  At  locations  where  speed  control  signals  have  been  in- 
stalled, Operator  must  regulate  speed  of  train  in  accordance 
with  signs  displayed  and  take  care  not  to  increase  speed  too 
soon  or  snap  rear  cars  around  curves. 

(e)  When  approaching  a  place  where  a  "slow"  sign  is 
displayed,  Operator  must  gradually  reduce  the  train  speed  so 
that  the  speed  of  the  train  will  be  no  greater  than  the 
RESTRICTED  SPEED  OF  6  MILES  PER  HOUR  when  the 
train  arrives  at  the  area  displaying  a  "Slow"  sign.  The  rate  of 
speed  must  not  exceed  SIX  MILES  PER  HOUR  within  the 
limits  of  the  "Slow"  signed  area. 

46.  INCLEMENT  WEATHER 

During  fog,  heavy  rain,  sleet,  or  snow  storms,  passenger 
vehicles  must  be  operated  at  such  a  speed  and  with  such  precau- 
tion that  they  can  be  stopped  in  time  to  prevent  collisions. 

47.  SLIPPERY  RAILS  AND  SANDING 

(a)  Power  on  passenger  vehicles  must  be  applied  so  as  to 
prevent  spinning  of  wheels. 

(b)  Caution  should  be  used  when  applying  brakes  to  pre- 
vent wheels  from  skidding.  If  wheels  commence  to  skid,  brakes 
must  be  released  and  reapplied. 

(c)  Operators  of  street  cars  must  sand  slippery  rails  when 
applying  brakes.  Sand  must  not  be  used  on  rails  in  subways  or 
tunnels  or  in  signalled  track  areas,  except  to  avoid  accidents.  If 
used  in  these  areas  so  that  the  sand  may  be  removed  from  such 
rails. 

48.  WORK  TRAINS 

(a)  Train  orders,  directing  the  movement  of  work  trains, 
will  be  issued  by  the  Authority  and  over  the  signature  of  the 
Superintendent.  The  rights  conferred  by  such  orders  must 
never  be  exceeded.  Each  member  of  the  train  crew  will  receive  a 
copy  of  train  orders.  Orders  restricting  the  rights  of  trains  must 
be  signed  by  all  persons  to  whom  addressed. 

(b)  The  Operator  shall  be  in  charge  of  and  held  responsible 
for  the  safe  operation  of  a  work  train.  He  must  make  no  move 
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until  assured  that  it  is  safe  to  do  so.  After  using  a  hand  throw 
crossover,  he  must  make  certain  that  it  is  locked  in  Normal 
position  before  proceeding. 

(c)  When  the  Operator  is  operating  from  any  position  ex- 
cept the  front  end  of  the  forward  car,  he  must  station  a  lookout 
on  the  front  end  of  the  train,  whose  duties  shall  be  to  watch  the 
track,  signals,  and  switches  ahead  and  keep  the  Operator  in- 
formed as  to  the  safety  of  proceeding  ahead. 

(d)  When  necessary  an  intermediate  lookout  shall  be  placed 
between  the  front  end  of  train  and  the  Operator  to  repeat  the 
head  lookout's  signal  to  the  Operator. 

(e)  Operator  must  set  handbrakes,  and  chain  or  chalk 
wheels  when  car  or  train  is  parked  at  areas  where  men  are 
working. 

(f)  After  5:00  AM  or  earlier,  if  specified,  work  trains  shall 
be  run  only  in  the  normal  direction  of  traffic  and  must  be 
governed  by  the  block  signal  system,  unless  the  train  crew  are 
given  additional  orders.  If  additional  orders  are  necessary,  they 
will  be  given  by  the  Dispatcher. 

49.  INJURY  TO  EMPLOYEES 

(a)  Any  injury  to  employees,  no  matter  how  slight,  must  be 
reported  orally  as  soon  as  possible  to  the  official  in  charge  and 
must  be  followed  by  a  written  report. 

(b)  Any  employee  who  is  injured  during  paid  time  and  does 
not  report  for  diagnosis  and/or  treatment  to  a  medical  or 
hospital  facility,  will  not  be  reimbursed  for  time  lost  as  a  result 
of  such  injury.  When  possible,  such  injured  person  should  not 
leave  his  job  until  authorized  by  the  oroper  official. 

50.  VIEW  OF  OPERATOR 

(a)  Operators  must  observe  pedestrian  and  traffic  condi- 
tions in  all  directions  and  make  certain  that  it  is  safe  to  do  so 
before  moving  any  passenger  vehicle. 

(b)  Operators  must  not  allow  passengers  to  occupy  posi- 
tions which  obstruct  his  clear  view  ahead  or  on  either  side. 

51.  RUN  ON  TIME 

(a)  When  passenger  vehicles  are  started  by  Operators  or 
train  crews,  the  Operator  will  be  held  responsible  for  the 
scheduled  starting  time. 
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(b)  Passenger  vehicles  should  pass  time  points  and  leave 
terminals  on  time  and  should  not  run  ahead  of  scheduled  time, 
unless  otherwise  directed. 

(c)  Operators,  when  delayed,  must  not  attempt  to  make  up 
time  by  unreasonable  speed  or  by  improper  or  reckless  opera- 
tion. 

(d)  Should  it  be  necessary  for  an  operator  to  leave  ahead  or 
behind  schedule,  a  report  shall  be  given  by  radio  if  the  vehicle  is 
so  equipped.  In  any  event  a  report  must  be  made  to  the  first 
official  encountered  for  the  reason  therefore. 

52.  LEAVING  VEHICLE  UNATTENDED 

(a)  When  necessary  for  employee  to  leave  his  PCC  car,  he 
must  latch  brake  pedal  in  park  position,  set  his  hand  brake, 
take  controller  level,  and  close  the  doors.  When  leaving  Light 
Rail  Vehicle,  set  power  handle  to  full  service  brake,  reverser 
key  to  neutral,  transfer  key  switch  to  standby,  remove  the  keys 
and  close  cab  and  car  doors. 

(b)  Upon  leaving  a  bus,  Operator  must  set  hand  brake,  put 
shift  lever  in  parking  position,  shut  off  engine,  take  key  and 
close  doors. 

(c)  If  a  bus  becomes  disabled  or  is  on  a  grade,  Operator 
must  also  cramp  front  wheels  to  curb,  if  possible,  and  place 
chock  blocks  at  rear  wheels  to  prevent  the  vehicle  from  rolling. 

(d)  If  the  hand  brake  is  defective  on  a  disabled  bus  which  is 
stopped  on  a  grade,  Operator  must  remain  in  operating  posi- 
tion, keep  foot  brake  applied,  and  have  chock  blocks  placed  at 
rear  wheels.  The  Operator  must  have  a  responsible  person 
notify  the  Dispatcher. 

(e)  Should  it  be  necessary  for  any  reason  to  leave  a  vehicle 
en  route  which  is  radio  equipped,  Operator  will  notify  Dispat- 
cher of  intention  to  do  so  and  location  of  vehicle.  On  vehicles 
which  are  not  radio  equipped,  Operator  will  telephone  same  in- 
formation to  Dispatcher. 

53.  RIGHT  OF  WAY 

(a)    General  Laws,  Chapter  89,  Section  6-A,  provides: 
"Every  Motorman  of  a  car,  upon  a  street  railway  shall,  upon 
approach  of  any  fire  apparatus  going  to  a  fire  or  responding 
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to  an  alarm,  immediately  stop  said  car  and  keep  the  same 
at  a  standsstill  until  such  apparatus  has  passed.  Violation  of 
any  provision  of  this  section  shall  be  punishable  by  a  fine  of 
not  more  than  twenty-five  dollars  ($25.00). " 

(b)  General  Laws,  Chapter  89,  Section  7 

"The  members  and  apparatus  of  a  fire  department,  while 
going  to  a  fire  or  responding  to  an  alarm,  police  wagons  and 
ambulances,  shall  have  the  right  of  way  through  any  street, 
way,  lane  or  alley.  No  motor  vehicles  so  operated  except  fire 
apparatus  and  ambulances  shall  display  a  red  light  in  the 
direction  toward  which  the  vehicle  is  proceeding  or  facing. 
Whoever  willfully  and  maliciously  obstructs  or  retards  the 
passage  of  any  of  the  foregoing  in  the  exercise  of  such  right 
shall  be  punished  by  a  fine  of  not  more  than  fifty  ($50.00) 
dollars  or  imprisonment  for  not  more  than  three  months.' ' 

(c)  Emergency  vehicles  shall,  as  provided  by  law,  also  have 
the  right  of  way  over  passenger  vehicles  on  all  street. 

(d)  Upon  the  approach  of  any  fire  apparatus,  patrol  wagon 
and/or  ambulance,  doors  of  passenger  vehicles  must  not  be 
opened  and  must  be  kept  closed  until  such  apparatus,  patrol 
wagon  and/or  ambulance  has  passed. 

(e)  In  all  cases  where  Authority  passenger  vehicles  meet  at 
intersections,  junctions,  curves,  railroad  crossings,  or  narrow 
clearance  points,  Operators  must  signal  each  other  so  that  there 
will  be  no  misunderstanding  as  to  which  one  has  the  right  of 
way. 

(0  In  order  that  there  be  no  misunderstanding,  the 
Operator  of  each  of  the  Authority  vehicles  must  have  the  same 
under  control,  so  that  he  is  positive  that  it  can  be  stopped 
before  reaching  a  point  where  the  vehicles  would  collide,  if 
signals  should  be  misunderstood. 

(g)  In  no  case  shall  a  car  enter  a  main  line  from  a  crossover, 
spur  track,  siding,  or  layover  track  until  the  Operator  has 
assured  himself  by  his  own  personal  observation  that  the  way  is 
clear,  to  the  extent,  if  necessary,  of  stepping  off  the  car  onto 
the  track  which  he  is  about  to  enter. 

(h)  There  must  be  no  racing  of  cars  to  secure  first  position 
nor  any  arguments  as  to  who  has  the  right  of  way. 
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54.    RAILROAD  CROSSINGS 

(a)  Absolute  compliance  with  the  requirements  of  this  rule 
on  the  part  of  employees  is  necessary  for  the  safe  operation 
over  grade  crossings.  The  utmost  vigilance  must  be  exercised  at 
all  times  and  the  safe  course  taken. 

(b)  The  Operator  of  a  bus,  upon  approaching  a  railroad 
crossing  at  a  grade,  shall  bring  the  bus  to  a  stop  at  a  point  clear 
of  the  railroad  track  and  not  more  than  75  feet  from  it,  where 
he  will  ascertain  if  the  way  is  clear  before  crossing,  provided, 
however,  that  this  stop  shall  not  be  required  at  crossings  of 
track  where  the  rules  of  the  railroad  or  an  order  of  the  Depart- 
ment of  Public  Utilities  require  all  engine  and  train  movements 
to  be  protected  by  train  crews  and  such  information  has  been 
posted  on  the  appropriate  bulletin  boards,  and  it  is  obvious 
that  the  order  is  being  following  by  the  use  of  a  train  crew. 
Operators  shall  check  bulletin  boards  regularly  for  notices 
specifying  those  railroad  crossings  where  stops  are  not 
required. 

(c)  Only  one  bus  may  be  on  a  railroad  crossing  at  one  time. 
When  approaching  a  crossing,  if  two  buses  going  in  opposite 
directions  arrive  at  the  same  time,  so  that  there  will  be  no 
misunderstanding,  Operators  must  signal  each  other  as  to 
which  is  to  have  the  right  of  way.  If  two  buses  behind  one 
another  and  proceeding  in  the  same  direction  arrive  at  a 
railroad  crossing,  the  second  bus  must  not  enter  the  crossing 
until  the  first  has  safely  cleared  it. 

(d)  If  a  bus  becomes  stalled  on  the  railroad  track, 
employees  must  insure  that  all  passengers  leave  at  once,  and 
immediately  proceed  to  flag  train. 

(e)  Operators  will  not  proceed  over  any  crossing  until  they 
have  looked  to  the  right  and  left  and  satisfied  themselves  that  it 
is  safe  to  do  so. 

(f)  In  addition  to  observing  the  foregoing  rules,  traffic 
signals  and  railroad  crossing  signals,  if  any,  at  railroad  cross- 
ings, must  be  carefully  observed  and  obeyed. 

(g)  The  last  stop  before  crossing  all  railroad  tracks  shall  be 
a  safety  stop  only,  and  passengers  shall  not  be  permitted  to 
board  or  leave  bus  at  any  such  safety  stop. 
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55.  DRAWBRIDGES 

(a)  Safety  stops  are  installed  approximately  100  feet  from 
drawbridge  and  are  designated  by  a  sign  requiring  buses  to 
come  to  a  full  stop  before  proceeding. 

(b)  The  stop  shall  be  made  with  the  front  end  of  bus  under 
or  abreast  of  the  stop  sign  and  the  Operator  shall  proceed  only 
after  assuring  himself  that  it  is  safe  to  do  so. 

(c)  If  the  draw  is  open  or  the  gates  are  closed,  or  if  there  is 
an  indication  that  the  draw  is  about  to  be  opened,  the  Operator 
will  set  his  brakes  and  wait  until  the  way  is  clear  before 
proceeding. 

(d)  Buses  must  be  operated  slowly  when  entering  or  leaving 
the  draw  of  a  bridge. 

56.  OBSTRUCTION  BY  VEHICLES 

(a)  When  drivers  of  vehicles  unnecessarily  block  the 
passage  of  any  Authority  passenger  vehicle,  after  being  warned 
by  sound  of  gong  or  horn,  the  Operator  must  go  forward  and 
ask  driver  of  vehicle  to  remove  same  to  allow  passenger  vehicle 
to  pass.  If  he  still  persisits  in  blocking  the  passage,  obtain  the 
name  appearing  on  the  vehicle,  the  license  number,  or  other 
means  of  identification  and  the  names  of  reliable  witnesses  and 
make  a  full  report  to  the  Superintendent's  Office.  In  ag- 
gravated cases,  employees,  if  possible,  should  call  upon  a 
police  officer  for  assistance. 

(b)  Should  an  Authority  passenger  vehicle  become 
obstructed  by  a  broken  down  vehicle  or  other  obstacle  which 
cannot  easily  be  removed,  the  Operator  must  immediately  go  to 
the  nearest  public  or  Authority  telephone  and  notify  the 
Dispatcher  if  vehicle  is  not  radio-equipped. 

57.  DELAYS  AND  DIVERSIONS 

(a)  In  any  delay  on  Surface  Lines  where  assistance  is  re- 
quired to  get  an  Authority  passenger  vehicle  moving,  the 
employee  first  delayed  must  summon  assistance.  Operators  of 
following  vehicles  will  also  be  held  responsible  for  being  sure 
that  assistance  has  been  summoned.  The  expense  of  telephone 
message  will  be  refunded  upon  application  at  office. 
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(b)  In  all  cases  where  passenger  vehicles  are  being  diverted 
from  their  regular  route,  due  to  any  cause,  employees  must  in- 
form passengers  of  the  diversion  to  minimize  inconvenience. 

58.  DESTINATION  SIGNS 

(a)  Operators  are  responsible  for  the  proper  display  of  all 
destination  signs  in  their  vehicles. 

(b)  "NO  STOPS"  signs  must  be  displayed  only  upon 
orders  of  an  authorized  official.  When  this  sign  is  displayed, 
passenger  vehicles  will  stop  only  for  passengers  wishing  to 
alight. 

(c)  "LIMITED  STOPS"  signs  must  be  displayed  only  as 
directed  or  upon  orders  of  an  authorized  official.  When  this 
sign  is  displayed,  passenger  vehicles  will  stop  only  for 
passengers  wishing  to  board. 

(d)  Stops  will  be  made  at  established  connecting  points 
when  "NO  STOPS"  or  "LIMITED  STOPS"  signs  are 
displayed. 

59.  INDICATOR  LIGHTS 

At  stations  and  other  points  where  indicators  have  been  in- 
stalled to  detect  the  approach  or  arrival  of  Rapid  Transit  trains 
or  cars,  care  must  be  taken  to  avoid  leaving  before  arriving 
passengers  have  an  opportunity  to  board. 

60.  STOPPING  PLACES  AND 
STOPPING  PLACE  MARKS 

(a)  A  stopping  place  is  ordinarily  indicated  by  a  (T)  sign 
or  an  orange  band  on  pole  at  right  of  track  in  the  direction  of 
traffic  or  on  pole  between  the  tracks.  Stops  for  buses  are 
indicated  by  poles  painted  as  above  or  by  signs,  sidewalk 
standards  or  painted  curbs. 

(b)  When  two  or  more  berth  stops  exist,  Authority 
passenger  vehicles  must  be  stopped  at  the  farthest  unoccupied 
berth,  unless  otherwise  directed. 

(c)  Passenger  vehicles  must  not  be  stopped  so  as  to  block 
streets,  crosswalks,  or  on  sharp  curves,  unless  absolutely 
necessary  to  avoid  accidents.  When  possible  to  do  so,  stops 
must  be  made  at  the  curb  in  designated  stopping  areas. 
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(d)  On  Saturdays,  Sundays,  or  special  times  of  worship, 
Authority  passenger  vehicles  must  stop  on  signal  in  front  of 
places  of  worship. 

61.  ATTENTION  TO  AND  ANNOUNCEMENT 
BEFORE  AND  AT  STOPPING  PLACES 

(a)  When  approaching  regular  stopping  places,  operators 
must  be  alert  and  watchful  for  the  signals  of  persons  at  or  near 
stopping  places. 

(b)  Stopping  places,  connecting  points,  public  places  and 
fare  limits  must  be  distinctly  announced  before  arrival  and 
again  when  making  stop. 

(c)  Operators  must  distinctly  announce  the  destination  and 
route  to  all  persons  waiting  to  board  at  any  station  or  stopping 
place. 

62.  CHURCHES  AND  HOSPITALS 

When  passing  a  church,  temple,  .synagogue  or  during  hours 
when  services  are  known  to  be  taking  place,  and  at  all  times 
when  passing  hospitals,  operation  should  be  performed  in  a 
quiet  manner. 

63.  SCHOOLS 

Passenger  vehicles  must  be  operated  with  special  care  in  the 
vicinity  of  schools  at  hours  when  children  are  going  to  or  from 
school  or  when  children  are  playing  in  the  streets. 

64.  LIGHTS 

(a)  Operators  must  see  that  all  passenger  vehicles  are 
properly  lighted  and  that  lights  are  not  left  burning  when  not 
needed. 

(b)  Headlights,  rear  lights  and  marker  lights  shall  be 
lighted  while  vehicles  are  in  service  during  the  period  from  dusk 
to  dawn.  Interior  lights  shall  be  kept  lighted  at  all  times  when 
lack  of  light  may  result  in  discomfort  to  passengers.  Headlights 
shall  be  lighted  in  subways  and  tunnels  at  all  times. 

65.  CURTAINS 

Operators'  curtains  must  be  drawn  when  interior  lights  are 
turned  on  and  when  operating  in  subways. 
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66.    STEALING  RIDES 

(a)  No  person  stealing  a  ride  on  a  passenger  vehicle  should 
be  forced  or  ordered  therefrom  while  it  is  in  motion.  Vehicle 
should  be  stopped  at  first  safe  location  and  such  person 
removed. 

(b)  Chapter  85  of  the  General  Laws,  Section  17-B  applies 
and  reads  as  follows: 

"Whoever  rides  upon  the  rear  or  side  of  any  street  railway 
car,  motor  bus  or  trackless  trolley  vehicle  without  the 
consent  of  the  person  in  charge  thereof,  shall  be  punished  by 
a  fine  of  not  more  than  twenty  ($20.00)  dollars.'' 


10/19/78 


ACCIDENT  RULES 


67.  SAFETY  OF  PASSENGERS 

(a)  The  safety  of  passengers  is  our  first  consideration.  All 
employees  are  required  to  exercise  constant  care  to  prevent  in- 
jury to  persons  or  property  and  in  all  cases  of  doubt  to  take  the 
safer  course. 

(b)  Before  closing  doors  of  passenger  vehicles,  be  sure  that 
no  passengers  are  about  to  alight  or  board. 

(c)  Permit  no  person  to  ride  or  stand  on  the  outside  of 
passenger  vehicle  or  sit  upon  station  platforms  or  floors.  If, 
after  a  courteous  warning,  a  person  persists  upon  riding  in  a 
prohibited  place,  such  person  must  be  removed  from  said  pro- 
hibited place  before  allowing  vehicle  to  proceed. 

(d)  Passengers  must  be  in  a  safe  position  before  moving 
vehicle. 

(e)  Operators  must  not  engage  in  any  fare  transactions, 
punch  ride  tickets,  nor  change  destinations  signs,  nor  make  out 
any  entries  on  day  cards,  nor  issue  identification  checks  while 
vehicle  is  in. motion. 

68.  ASSISTANCE 

(a)  In  case  of  accident,  however  slight,  involving  persons  or 
property  in  connection  with  the  Authority's  service, 
employees,  whether  on  duty  or  not,  must  at  once  render  all 
needed  assistance,  procure  as  many  witnesses  as  possible,  and 
obtain  such  other  information  as  may  be  necessary  to  make  out 
a  complete  accident  report.  If  any  witnesses  are  employees, 
their  occupation  and  badge  number  must  be  given. 

(b)  In  cases  of  serious  personal  injury  or  on  request  of 
injured  party,  employee  will  summons  police  or  hospital 
ambulance. 

(c)  In  case  of  an  accident  on  a  passenger  vehicle,  station 
platform,  escalator,  stairway,  passageway,  turnstile, 
passimeter,  or  at  any  other  location  where  the  condition  of  the 
place  or  the  equipment  is  involved,  an  employee  must  obtain  as 
many  witnesses  as  possible,  ask  them  to  examine  the  location 
or  equipment  where  accident  occurred  and  inquire  as  to  their 
observations. 

69.  REPORTING  OF  ACCIDENTS 

(a)   Employees  must  make  a  verbal  report  by  telephone  to 
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the  Dispatcher  concerning  any  accident,  blockade,  or  mishap 
of  any  kind,  and  an  oral  report  to  the  first  Authority  Official 
they  encounter. 

(b)  In  case  of  accident  involving  serious  personal  injury 
or  serious  damage  to  property,  the  employee  involved,  if 
physically  able,  or  any  other  employee  or  official  at  the  scene, 
must  telephone  at  once  to  the  Dispatcher  giving  notice  of  and 
particulars  of  the  accident. 

(c)  A  full  and  complete  oral  report  to  the  Dispatcher 
followed  by  a  written  report  of  every  accident,  no  matter  how 
trivial,  and  whether  occurring  on  or  near  a  passenger  vehicle, 
must  be  made  by  the  employee  concerned  on  the  date  of  the 
occurrence.  Accidents  sometimes  considered  as  not  worth 
reporting  are  often  most  serious,  troublesome  and  expensive. 

(d)  Employees  should  obtain  the  names  and  addresses  in 
full  of  all  witnesses  on  or  near  the  passenger  vehicle  when  the 
accident  occurred,  including  the  badge  number  of  any 
Policeman,  Fireman,  Private  Security  Officer  or  Guard, 
Postman  or  uniformed  employee  of  the  Authority.  Even 
though  passengers  claim  no  knowledge  of  the  accident,  an 
attempt  should  be  made  to  obtain  their  names. 

(e)  In  all  cases,  all  the  facts  must  be  obtained  and  stated  in 
the  report  as  follows: 

(1)  The  date,  exact  time,  route  and  Authority  passenger 
vehicle  number,  the  direction  in  which  the  vehicle  was  moving, 
the  nature  of  the  accident  or  collision  and  the  cause  of  its 
occurrence,  if  known. 

(2)  The  full  name  and  address  of  the  person  injured  and/or 
whose  vehicle  was  in  collision,  giving  the  names  of  both  the 
driver  and  owner  of  the  vehicle,  and  registration  number, 
license  number,  if  any,  and  names  and  addresses  of  all  parties 
concerned,  including  the  names  and  address  of  passengers  in 
any  automobiles  or  trucks  involved.  If  address  is  given  outside 
the  Greater  Boston  Area  or  the  State  of  Massachusetts,  en- 
deavor to  get  the  local  address  where  the  person  is  temporarily 
stopping. 

(3)  Ascertain  the  extent  of  injuies  or  damage,  if  any,  before 
leaving  the  scene  of  accident. 

(4)  In  case  of  a  person  struck  by  an  Authority  passenger 
vehicle  after  passing  around  the  rear  of  a  Passing  or  standing 


10/19/78 


28 


ACCIDENT  RULES 


Authority  passenger  vehicle,  the  number  of  both  vehicles  must 
be  obtained  and  both  Authority  crews  or  both  operators  must 
report  the  accident. 

(5)  If  an  accident  appears  to  have  been  caused  by  any 
defective  or  damaged  condition  of  Authority  passenger  vehicle, 
employees  must  report  same. 

(6)  Any  trouble  or  disturbance  of  a  boisterous  or  quar- 
relsome nature  involved  a  passenger  which  occurs  on  a 
passenger  vehicle  must  be  reported  as  an  accident. 

(7)  Any  employee  having,  or  learning  of,  information  of 
value  to  the  Authority  in  regard  to  an  accident,  must  report 
fully  in  writing  all  such  information  to  his  Superintendent. 

(8)  Employees  must  not  act  upon  the  suggestion  of  an  in- 
jured or  aggrieved  person  not  to  report  an  accident,  but  must 
make  a  full  and  complete  oral  report  to  the  Dispatcher  follow- 
ed by  a  written  report  of  same. 

(9)  Employees  must  carry  with  them  a  sufficient  number  of 
clean  card  forms  designated  for  recording  the  names  and  ad- 
dresses of  persons  who  are  witnesses  to,  or  render  assistance  at, 
the  scene  of  an  accident,  make  out  reports  in  their  own  hand- 
writing, and  turn  in  all  original  notes  and  memoranda  and  such 
objects  as  nuts,  bolts,  stones  or  any  other  missile  or  object  in- 
volved in  an  accident,  together  with  completed  accident  report 
forms. 

(10)  Any  employee  who  fails  to  report  any  accident  or  inci- 
dent in  or  near  his  vehicle,  on  the  date  of  the  accident  or 
occurence,  shall  be  subject  to  disciplinary  action. 

(f)  The  General  Laws  of  the  Commonwealth,  Chapter  90, 
Section  26,  required  that  every  person  operating  a  motor 
vehicle,  which,  in  any  manner,  is  involved  in  an  accident  in 
which  any  person  is  killed  or  injured  or  in  which  property  is 
damaged  to  an  apparent  extent  in  excess  of  two  hundred 
dollars  ($200.00)  to  any  one  vehicle  or  other  property  shall, 
within  five  (5)  days,  if  physically  capable  of  doing  so,  report,  in 
writing,  to  the  Registry  on  a  special  form  furnished  for  the  pur- 
pose. This  report  must  be  forwarded  immediately  to  the  Claims 
Section  of  the  Law  Department  for  transmission  to  the 
Registry  of  Motor  Vehicles  and  Police  in  the  district  in  which 
the  accident  occurred.  The  Registrar  may  suspend  or  revoke 
the  license  of  any  person  violating  this  law. 
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70.    INFORMATION  TO  PROPER  PERSONS 

(a)  No  employee  shall,  under  any  circumstances,  give  any 
information  whatever  concerning  any  accident  to  any  person, 
except  to  officials  of  the  Transportation  Department  and 
to  representatives  of  the  Claims  Section  who  show  proper 
credentials. 

(b)  Accident  reports  and  names  of  witnesses  are  confiden- 
tial information  and  must  never  be  communicated  to  an 
unauthorized  person. 

(c)  Employees  must  not  visit  an  injured  person  not 
employed  by  the  Authority  nor  go  to  the  residence  of  such  in- 
jured person. 

(d)  Employees  must  advise  passengers  as  to  the  general 
cause  and  probable  duration  of  any  delay. 


♦ 

♦  i 

♦  i 
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71.  RESTRICTED  SPEED 

Whenever  the  term  "RESTRICTED  SPEED  OR  SLOW 
SPEED' '  is  employed  in  the  text  of  the  Rule  Book,  it  shall  have 
the  following  meaning: 

Proceed  at  a  speed  NOT  EXCEEDING  SIX  (6)  MILES  PER 
HOUR:  the  Operator  must  watch  for  a  broken  rail  or  a  switch 
not  properly  lined  and  must  stop  his  car  or  train  short  of  a  car, 
train  or  other  obstruction. 

72.  OBSERVANCE  OF  SIGNALS 

(a)  Operators  will  be  held  to  a  strict  observance  of  the  in- 
dication given  by  automatic  block  and  interlocking  signals; 
also  by  hand,  flag  or  lantern  signals. 

(b)  At  locations  where  interlocking  signals  and  switches 
have  been  installed,  Operators  must  thoroughly  understand 
and  obey  all  instructions  governing  operations. 

(c)  The  use  of  automatic  block  signals  in  no  way  relieves 
the  Operators  from  exercising  the  greatest  care  and  vigilance. 

73.  HAND,  FLAG  AND  LANTERN  SIGNALS  AND 
SAFETY  CONES 

Where  signals  are  given  by  Flagmen: 

(a)  Employees  engaged  in  flagging  work  must  provide 
themselves  with  a  whistle,  the  proper  flags  or  lighted  lanterns 
for  signalling,  hand,  flag,  lantern  and  safety  cone  signal  safety 
rules  book  and  safety  vests.  The  whistle  is  to  be  used  to  warn 
crews  of  approaching  cars  or  trains  and  the  flags  or  lanterns  are 
to  be  used  for  required  signalling. 

(b)  Flags  or  lanterns  must  not  be  attached  to  signals  or 
signal  masts. 

(c)  Signal  must  be  given  from  a  point  where  they  may  be 
plainly  seen  and  in  such  a  way  that  they  cannot  be 
misunderstood.  If  there  is  a  doubt  as  to  the  meaning  of  a  signal 
or  for  whom  it  is  intended,  it  must  be  regarded  as  a  STOP 
signal.  If  signal  disappears  from  view,  the  car  or  train  must  be 
STOPPED  IMMEDIATELY,  and  then  proceed  at 
RESTRICTED  SPEED,  (proceed,  prepared  to  stop  short  of  a 
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car,  train  or  other  obstruction  and  watch  for  broken  rail  or 
switch  not  properly  lined,  NOT  EXCEEDING  SIX  (6)  MILES 
PER  HOUR),  until  it  is  determined  that  the  rail  is  clear. 

(d)  Red  flag  or  lighted  red  lantern  means  —  STOP. 

(e)  Green  flag  or  lighted  green  lantern  means  —  PRO- 
CEED. 

(0  A  Yellow  flag  or  "Men  Working"  sign,  or  safety  cones 
by  day,  or  a  Yellow  light  by  night,  placed  by  the  side  and  at  the 
right  of  track,  indicates  that  the  speed  must  be  RESTRICTED 
TO  SIX  (6)  MILES  PER  HOUR  and  not  increased  until  a  point 
is  reached  where  a  Green  flag  or  Green  lantern  is  displayed  at 
right  of  track. 

(g)  Any  violent  motioning  by  anyone  on  or  near  the  track  is 
a  signal  to  STOP. 

(h)  Moving  the  hand,  flag,  lighted  lantern  or  flashlight  to 
and  fro  across  the  track  means  STOP.  A  flag  or  lighted  lantern, 
of  any  color,  or  safety  cone  placed  on  the  track  between  the 
rails  means  STOP. 

(i)  Waving  the  hand  above  the  head  means  ALL  RIGHT, 
(j)    Moving  the  hand,  flag,  lighted  lantern  or  flashlight  up 

and  down  means  PROCEED.  A  Red  flag  or  lighted  Red 
lantern  must  NEVER  be  used  to  give  the  PROCEED  SIGNAL. 

(k)  Swinging  the  hand,  flag,  lighted  lantern  or  flashlight  in 
a  circle  over  the  head  means  BACK  UP. 

74.    COLOR  SIGNAL  INDICATIONS 

(a)  Interlocking,  Central  District  and  Highland  Branch. 

(1)  Red  over  red  —  STOP. 

(2)  Vertical  Arrow  Proceed  on  through  route. 

(3)  Left  Arrow  —  Proceed  to  diverging  route  to  the  left. 

(4)  Right  Arrow  —  Proceed  at  diverging  route  to  the  right. 

(5)  Yellow  —  Proceed  at  restricted  speed.  (Proceed, 
prepared  to  stop  short  of  a  train,  car  or  other  obstruction  and 
watch  for  broken  rail  or  switch  not  properly  lined,  not  ex- 
ceeding six  (6)  miles  per  hour  to  next  signal). 

(b)  Color  signal  Indications  —  Automatic  Block  Signals 
and  Traffic  Control  Signals  (Highland  Branch,  Central  District 
and  Hi-Speed  Operations  Ashmont-Mattapan). 

(1)  Red  —  STOP  —  Proceed  after  (1)  minute  at  restricted 
speed.  (Proceed,  prepared  to  stop  short  of  a  train,  car  or  other 
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obstruction  and  watch  for  broken  rail  or  switch  not  properly 
lined,  not  exceeding  six  (6)  miles  per  hour  to  next  signal). 

(2)  Yellow  —  Proceed  prepared  to  stop  at  next  signal. 

(3)  Green  —  Proceed  at  authorized  speed. 

(c)  Light  signal  indications  at  entrance  to  stations  in  the 
Central  District: 

(1)  Red  —  STOP  —  Proceed  after  one  (1)  minute  at 
restricted  speed.  (Proceed,  prepared  to  stop  short  of  a  train, 
car  or  other  obstruction  and  watch  for  broken  rail  or  switch 
not  properly  lined,  not  exceeding  six  (6)  miles  per  hour  to  next 
signal). 

(2)  Double  Yellow  —  Proceed  at  restricted  speed.  (Pro- 
ceed, prepared  to  stop  short  of  a  car,  train  or  other  obstruction 
and  watch  for  broken  rail  or  switch  not  properly  lined,  not  ex- 
ceeding six  (6)  miles  per  hour)  to  approximate  berth. 

(3)  Single  Yellow  —  Proceed,  prepared  to  stop  at  next 
signal. 

(4)  Green  —  Proceed  at  authorized  speed. 

(d)  Hi-Speed  —  Mattapan  —  Ashmont: 

(1)  Flashing  Red  —  STOP,  Proceed  with  Caution. 

(2)  Flashing  Yellow  —  Proceed,  at  reduced  speed,  prepared 
to  stop. 

(3)  Red  —  STOP  —  Proceed  after  one  (1)  minute  at 
restricted  speed.  (Proceed,  prepared  to  stop  short  of  a  train, 
car  or  other  obstruction  and  watch  for  broken  rail  or  switch 
not  properly  lined,  not  exceeding  six  (6)  miles  per  hour  to  next 
signal). 

75.    DEFECTIVE  SIGNALS 

(a)  An  interlocking  signal  imperfectly  displayed,  such  as 
when  there  is  no  light  or  a  white  light,  is  a  defective  signal,  the 
indication  is  to  STOP. 

(b)  An  Automatic  block  signal  imperfectly  displayed  such 
as  when  there  is  no  light  or  a  white  light,  or  more  than  one  light 
at  points  where  one  light  normally  shows,  is  a  defective  signal. 
The  indication  is  STOP.  Wait  one  minute,  then  proceed  at 
restricted  speed.  (Proceed,  prepared  to  stop  short  of  a  car, 
train  or  other  obstruction  and  watch  for  broken  rail  or  switch 
not  properly  lined,  not  exceeding  six  (6)  miles  per  hour). 
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(c)  The  conditions  described  in  (a)  and  (b)  above  must  be 
reported  at  once  to  the  first  official  reached  or  the  Dispatcher. 

76.    FLAGGING  BY  SIGNALS  —  CENTRAL  DISTRICT  — 
HIGHLAND  BRANCH  —  HIGH  SPEED 
OPERATIONS 

(a)  Signal  Holding  Red  or  is  Defective; 

1.  When  a  block  signal  holds  red  or  is  defective,  the 
Operator,  after  waiting  one  minute,  will  proceed  at 
restricted  speed  (proceed,  prepared  to  stop  short  of  car, 
train  or  other  obstruction  and  watch  for  broken  rail  or 
switch  not  properly  lined,  not  exceeding  six  (6)  miles  per 
hour)  to  the  next  signal. 

(b)  Only  one  car  or  train  shall  occupy  a  block  at  a  time  ex- 
cept under  orders  of  an  authorized  official,  or  as  provided  in 
(a)  1.  above. 

(c)  If  signals  are  out  of  order  and  employees  are  instructed 
to  disregard  signals  by  a  flagman  stationed  at  a  signal  or  by  an 
authorized  official,  cars  must  be  operated  at  restricted  speed 
(proceed,  prepared  to  stop  short  of  a  car,  train  or  other 
obstruction  and  watch  for  broken  rail  or  switch  not  properly 
lined,  not  exceeding  six  (6)  miles  per  hour). 

(d)  At  certain  cross-overs  and  junctions,  a  proceed  signal 
may  be  given  by  a  vertical  arrow  for  car  movements  straight 
ahead  or  a  horizontal  arrow  for  movements  to  the  right  or  left. 

(e)  At  junction  points  where  DOUBLE  RED  interlocking 
signals  are  displayed,  Operators  will  proceed  only  when 
DOUBLE  RED  aspect  changes  to  PROCEED  signal,  or  move- 
ment is  authorized  by  hand  signal  given  by  an  authorized 
person. 

(f)  UNDER  NO  CIRCUMSTANCES  ARE  OPERATORS 
TO  PASS  THROUGH  SIGNALS  AND  SWITCHES  WHEN 
A  DOUBLE  RED  ASPECT  IS  DISPLAYED,  EXCEPT 
UNDER  PERSONAL  DIRECTION  BY  AN  AUTHORIZED 
PERSON. 

(g)  If  an  Operator  is  held  by  a  double  red  aspect,  he  must 
contact  the  station  official  at  that  location  at  once  or  call  the 
Dispatcher. 
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77.    SIGNAL  RULES  FOR  BUS  AND 

TRACKLESS  TROLLEY  OPERATION 

When  buses  or  trackless  trolleys  are  operated  in  station  areas 
where  signals  affect  their  operations,  Rules  71,  72,  73,  74,  75, 
76,  shall  apply.  When  operated  in  busways  where  an  obstruc- 
tion is  present,  a  red  flag  or  lighted  red  lantern  placed  to  the 
right  of  the  travelled  way  in  the  direction  of  approach  means 
STOP.  A  yellow  flag  or  lighted  yellow  lantern  or  safety  cones 
placed  to  the  right  of  the  travelled  way  in  the  direction  of  ap- 
proach means  PROCEED  AT  SLOW  SPEED  (a  speed  not  ex- 
ceeding six  (6)  miles  per  hour).  A  green  flag  or  lighted  green 
lantern  placed  to  the  right  of  the  travelled  way  in  the  direction 
of  approach  means  PROCEED  AT  AUTHORIZED  SPEED. 


♦ 
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78.  INSPECTION  OF  CAR  EQUIPMENT 

Before  taking  cars  or  trains,  Operators  must  test  all  brakes, 
switches,  door  lights,  body  lights,  gong  and  examine  sand 
boxes  to  insure  that  the  cars  or  trains  are  in  proper  condition 
for  passenger  service. 

79.  STARTING  PRECAUTIONS 

(a)  If  door  light  is  out  of  order,  refer  to  Rule  96. 

(b)  In  single  unit  operation,  if  green  light  is  on  when  door  is 
opened,  Operator  must  check  the  by-pass  to  see  if  it  is  in  the 
"OFF"  position;  he  will  then  turn  it  to  the  "OFF"  position  to 
see  if  the  trouble  is  corrected.  If  light  fails  to  go  out,  refer  to 
Rule  96. 

(c)  In  train  operation,  conductors  of  second  and  third  cars 
upon  boarding  and  finding  the  green  light  "ON"  with  the  door 
opened,  must  activate  the  conductor's  emergency  valve  or 
plunger  and  this  valve  or  plunger  must  be  kept  activated  while 
the  conductor  walks  ahead  and  notifies  the  Operator  of  the 
trouble.  If  the  trouble  can  not  be  corrected,  refer  to  Rule  96. 

(d)  At  subway  stations,  single  car  doors  should  not  be 
closed  until  car  ahead  is  ready  to  start. 

(e)  After  opening  forward  and  rear  doors,  operators  must 
close  rear  first  and  watch  both  doors  until  they  are  fully  closed. 

(f)  TRACK  BRAKE  TOGGLE  SWITCH  (TO  BE  USED 
TO  PREVENT  ROLLBACK  WHEN  STARTING  ON  A 
GRADE)  IS  LOCATED  ON  THE  RIGHT  HAND  SIDE  OF 
THE  OPERATOR'S  CONSOLE.  DO  NOT  USE  THE 
SWITCH  WHEN  CAR  IS  IN  MOTION.  WHEN  YOU  STOP 
ON  AN  UPGRADE  AND  ARE  READY  TO  START,  CLOSE 
THE  DOORS,  PRESS  THE  TOGGLE  SWITCH  FORWARD 
AND  THEN  APPLY  POWER.  WHEN  THE  CAR  AT- 
TEMPTS TO  MOVE,  RELEASE  THE  SWITCH  AND  THE 
CAR  WILL  MOVE  FORWARD. 

80.  SLOW  MOVEMENT  CONDITIONS 

(a)  When  passing  slowly  moving  or  standing  streecars, 
whether  single  or  in  multiple  units,  a  streetcar  gong  should  be 
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sounded  continuously  to  warn  passengers  who  might  walk 
around  rear  of  a  single  streetcar  or  rear  of  last  car  of  a  multiple 
unit  on  opposite  rail.  Operator  must  be  prepared  to  stop. 

(b)  Special  Work  and  Switches: 

1.  Operate  slowly  over  special  work,  especially  over  all 
facing  point  switch  points,  and  if  there  is  another  street- 
car moving  in  the  opposite  direction  on  the  other  track, 
allow  that  streetcar  to  pass  before  passing  onto  the 
switch  point. 

2.  In  case  of  congestion  of  traffic,  or  by  specific  order  of 
an  authorized  official,  Operator  may,  providing  he  uses 
utmost  caution  in  doing  so,  proceed  slowly  over 
crossover. 

3.  Never  pass  over  a  switch  covered  with  water,  snow  or  ice 
without  first  making  sure  that  switch  is  properly  set. 

(c)  Where  there  is  water  on  the  track,  operate  the  car  very 
slowly,  coasting  whenever  possible. 

(d)  Exercise  extreme  caution  when  frost,  snow,  ice  or 
leaves,  especially  wet  leaves,  are  on  the  rails. 

81.  SPACING  OF  CARS 

Moving  cars  must  not  approach  nearer  than  500  feet 
(approximately  5  poles)  to  the  car  ahead,  or  approach  a 
standing  car  nearer  than  100  feet,  except  at  stations,  berth 
stops,  terminals  or  other  places  where  it  is  necessary  by  reason 
of  congested  traffic. 

82.  CONTROL  OF  CAR  PASSING  CROSS  STREETS, 
VEHICLES,  ETC. 

Operators  must  use  caution: 

(a)  Whenever  meeting  or  passing  vehicles  which  may  sud- 
denly turn  upon  the  track. 

(b)  At  all  intersecting  streets  where  the  view  is  obstructed. 

(c)  At  all  places  where,  due  to  posts,  fences,  or  other 
obstructions  to  view,  there  is  a  possibility  of  a  person  or  vehicle 
suddenly  appearing  on  the  track. 

(d)  When  passing  standing  or  moving  vehicles  on  narrow 
streets,  Operators  must  assure  themselves  that  there  is  suffi- 
cient room  to  pass. 
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83.  ROUNDING  CURVES 

(a)  When  approaching  curves,  power  must  be  shut  off  and 
brake  sufficiently  applied  to  allow  car  to  enter  the  curve  slowly 
on  its  own  momentum,  with  due  regard  for  safety. 

(b)  Cars  must  not  be  stopped  on  curves,  except  when  it  is 
unavoidable. 

(c)  When  rounding  curves  and  in  all  cases  where,  for  any 
reason  the  view  of  the  Operator  is  obstructed,  the  speed  of  the 
car  must  be  so  reduced  that  the  car  can  be  brought  to  an 
immediate  stop. 

84.  GRADES 

(a)  Before  descending  any  grade,  the  speed  of  the  car  must 
be  so  reduced  as  to  test  the  working  of  the  brakes. 

(b)  When  descending  grades,  the  Operator  must  be  alert 
and  have  car  under  control,  observe  movement  of  a  car  ahead, 
and  stop  at  all  posted  safety  stops. 

(c)  Whenever  possible,  avoid  stopping  on  steep  upgrades 
where  cars  cannot  be  easily  started. 

(d)  if  it  becomes  necessary  to  stop  on  a  grade  longer  than 
the  time  used  for  making  customary  stop,  the  hand  brake  must 
be  set  sufficiently  to  hold  the  car. 

(e)  L.R.  V.s  having  to  stop  on  a  grade  for  a  time  longer  than 
the  customary  passenger  stop  must  put  reverser  key  in  the 
"NEUTRAL"  position  and  the  operate  key  in  the  "STAND- 
BY" position. 

85.  ELECTRICALLY  OPERATED  TRACK  SWITCHES 

(a)  When  approaching  an  electric  switch  and  passing  under 
the  overhead  pan,  car  must  be  operated  slowly,  never  exceeding 
six  (6)  miles  per  hour. 

(b)  Never  approach  so  close  to  the  car  ahead  so  as  to  pass 
under  the  overhead  pan  before  the  leading  car  has  entirely 
passed  through  the  switch. 

(c)  Avoid  operating  switch  when  persons  are  crossing 
near  it. 

86.  INSULATING  JOINTS 

Power  must  be  shut  off  when  the  trolley  is  passing  under  an 
insulating  joint  on  the  trolley  wire. 
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87.  OBJECTS  ON  TRACK 

(a)  Care  must  be  used  to  avoid  running  over  any  object  on 
rail  or  in  track  area.  Should  a  car  or  train,  at  any  time,  run  over 
a  bolt,  nut  or  other  object  or  substance,  the  car  or  train  should 
be  stopped  and  the  object  or  substance  removed,  if  possible.  If 
it  cannot  be  removed,  the  Operator  must  report  it  to  the  first 
official  contacted. 

(b)  High  or  loose  pavement  must  be  promptly  reported. 

88.  SHIFTING  ENDS 

On  double-end  PCC  cars,  Operators,  after  making  stop,  will 
set  foot  brake  in  park  position,  turn  off  transfer  switch, 
remove  key,  lock  transfer  switch  cabinet,  remove  reverser  con- 
troller lever  and  change  trolley  before  changing  ends. 

89.  STOP  SIGNS 

Safety  stops  for  cars  are  designated  by  a  STOP  sign  on  an 
overhead  wire.  Cars  must  be  brought  to  a  FULL  STOP,  and 
Operator  must  not  proceed  until  safe  to  do  so. 

90.  RULES  FOR  OPERATORS  OF  DRUM  BRAKE 
PCC  CARS 

(a)  Drum  brake  equipped  cars  (numbered  3002-3021  inch, 
3072-3096  incl.,  and  3147  through  3321)  have  an  amber  signal 
light  on  the  operator's  panel. 

(b)  The  purpose  of  this  amber  signal  light  is  to  call  the 
operator's  attention  to  the  failure  of  dynamic  brake.  During 
normal  operation,  if  this  amber  signal  light  remains  on  con- 
tinuously while  the  brake  pedal  is  being  depressed,  it  indicates 
dynamic  brake  failure,  and  in  the  case  of  a  case  of  a  single  car, 
passengers  must  be  unloaded  at  the  nearest  convenient  location 
and  the  car  returned  to  the  carhouse  and  reported. 

(c)  In  the  case  of  train  operation  when  light  burns  con- 
tinuously during  braking  in  one  car  only  train  may  complete 
the  trip  in  service,  but  then  must  be  taken  out  of  service  and 
reported. 

(d)  In  the  case  of  train  operation  when  light  burns  con- 
tinuously during  braking  in  more  than  one  car,  train  must  be 
unloaded  at  the  nearest  convenient  location  and  returned  to  the 
carhouse  and  reported. 
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(e)  In  all  cases  when  car  or  train  is  being  returned  to 
carhouse  because  of  dynamic  brake  trouble,  extra  caution  must 
be  exercised. 

(0  Each  crew  member  of  train  will  be  held  responsible  for 
noting  and  reporting  abnormal  condition  of  this  brake  light  in 
his  car. 

(g)  When  checking  car  preparatory  to  starting  run,  amber 
light  should  be  on  with  brake  in  parking  position;  if  not,  this 
condition  must  be  reported  and  car  or  train  will  not  be  used. 
Likewise,  should  amber  light  fail  to  be  on  when  car  is  standing 
with  brake  in  parking  position,  this  condition  should  be 
reported  to  the  first  official  encountered.  Under  no  conditions 
must  the  amber  signal  light  be  obstructed  or  tampered  with. 

91.  BELL  SIGNALS 

Bell  signals  to  Operator,  to  be  used  only  when  door  lights  or 
buzzer  signals  are  out  of  order,  are  as  follows: 

One  bell  or  buzzer  signal  —  Signal  to  STOP  at  next  stopping 
place. 

Two  bells  —  Signal  to  START. 

Three  bells  —  (Emergency  Signal)  STOP  immediately. 

92.  OPERATION  OF  CARS  OR  TRAINS  IN 
ADVERSE  DIRECTION 

(a)  Cars  or  trains  must  never  be  backed  from  the  forward 
end  of  a  car  or  train. 

(b)  Operators  must  not  depend  on  block  or  interlocking 
signals  when  operating  in  an  adverse  direction. 

(c)  In  case  of  obstructions  or  other  emergency  and  when 
under  orders  from  the  Superintendent,  Dispatcher  or  other 
authorized  official,  a  car  may  be  run  in  an  adverse  direction  as 

far  as  necessary,  if  the  following  precautions  are  taken: 

(1)  If  there  are  passengers  on  board  and  if  it  is  possible  to 
do  so,  they  should  be  unloaded. 

(2)  On  a  double  end  car,  the  trolley  must  be  reversed,  and 
the  Operator  must  take  the  transfer  key  to  the  position  on  the 
end  of  the  car  which  is  in  the  direction  of  car  movement.  A 
multiple  unit  car  or  train  must  be  operated  from  the  back  up 
controller  at  the  rear  of  the  rear  car. 
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(3)  A  competent  car  service  employee  must  proceed  ahead 
of  the  car  far  enough  to  observe  all  conditions  bearing  upon  the 
safety  of  the  car  in  proceeding  in  adverse  direction. 

(4)  When  this  employee  knows  it  is  safe,  he  shall,  by  hand, 
flag  or  lantern,  signal  the  Operator  to  proceed  and  shall  con- 
tinue at  a  sufficient  distance  ahead  of  the  car  or  train  on  the 
lookout  for  an  approaching  car  or  train,  which  he  shall  signal 
to  STOP. 

(5)  The  Operator,  upon  receiving  the  GO  AHEAD  signal 
from  his  Flagman,  must  proceed  slowly  and  keep  a  reasonable 
distance  back  of  the  Flagman  and  watch  out  for  the  safety  and 
needs  of  passengers. 

93.  PCC  EMERGENCY  VALVE 

The  emergency  valve  or  plunger  is  located  on  the  left  of  the 
Operator's  position  on  all  multiple  unit  cars.  This  must  be  used 
by  conductors  on  two  or  three  car  trains  to  stop  in  case  of 
emergency.  The  Operaror  on  the  first  car  should  use  this  valve 
or  plunger  only  if  foot  brake  fails  to  operate. 

94.  DISABLED  PCC  CAR  OR  TRAIN 

(a)  When  a  single  car  becomes  disabled,  every  effort  must 
be  made  to  overcome  defect  with  a  minimum  of  delay.  If  the 
defect  cannot  be  corrected,  the  following  car  or  train  must  be 
brought  up  and  coupled  onto  the  disabled  vehicle  immediately. 

(1)  Motor  Trouble:  Cut  out  motors  on  disabled  car,  push 
in  drawbar  switches,  and  continue  on  in  train  service,  if  possi- 
ble. Train  must  be  turned  in  on  completion  of  that  trip  because 
of  friction  brake  wear. 

(2)  Air  Trouble:  Cut  out  motors  and  bleed  air  tanks  on 
disabled  car  and  push  to  nearest  carhouse.  Passengers  must  be 
transferred  to  other  cars. 

(3)  Double-end  cars  cannot  be  made  into  a  train.  When 
necessary  to  push  or  tow,  the  motors  must  be  cut  out  and  air 
bled  from  tanks  of  disabled  car. 

(b)  When  a  two-car  train  becomes  disabled  and  the  defect 
cannot  be  remedied,  pull  out  drawbar  switches  between  first 
and  second  car  and  test  each  car.  Cut  out  motors  and  bleed  air 
tanks  on  disabled  car,  and  either  push  or  tow  to  nearest 
carhouse.  Passengers  must  be  transferred. 
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(c)  When  a  three-car  train  becomes  disabled,  the  following 
procedure  will  be  used: 

(1)  Pull  drawbar  switches  between  second  and  third  car  and 
test  third  car.  If  this  car  is  not  defective,  then 

(2)  Pull  drawbar  switches  between  second  and  first  car  and 
test  second  car,  then  first  car.  After  checking  the  three  cars,  the 
defective  car  is  then  known. 

(d)  If  the  first  car  is  defective,  cut  out  motors  and  bleed  air 
tanks  on  this  car,  cut  drawbar  switches  in  between  second  and 
third  car  and  push  the  disabled  car  from  second  car  of  train. 

(e)  If  second  car  is  disabled,  cut  off  rear  car  and  operate  as 
a  single  car.  Cut  out  motors  and  bleed  air  tanks  of  second  car 
and  tow  to  nearest  carhouse. 

(f)  If  the  third  car  is  disabled,  cut  out  motors,  bleed  air  of 
third  car,  push  in  drawbar  switches  between  first  and  second 
car  and  tow  to  nearest  carhouse. 

(g)  Before  cars  are  pushed  or  towed,  passengers  shall  be 
transferred  to  other  cars. 

(h)  Before  pushing  a  car  over  an  electric  switch,  the  switch 
must  be  made  inoperative  by  the  responsible  employee  by  turn- 
ing the  off  button  on  pole. 

(i)  To  prevent  accident,  Operator  on  car  being  pushed  must 
always  be  ready  to  give  an  emergency  signal  to  Operator  on 
pushing  car,  who  will  stop  train  immediately  upon  receiving 
signal. 

(j)  Trains  being  pushed  or  towed  must  not  be  moved  until 
proper  signals  have  been  received. 

(k)  When  a  car  of  any  type  is  being  pushed  or  towed 
drawbars  must  be  chained. 

95.    PROTECTING  REAR  END  OF  CAR  OR 
TRAIN  IN  SUBWAY,  ETC. 

If  for  any  reason  a  car  or  train  is  stopped  between  stations  in 
a  subway,  tunnel  or  on  a  viaduct  where  signals  are  out  of  order, 
or  stalled  in  an  obscure  place,  the  Operator,  after  setting  hand 
brake,  must  immediately  leave  car  and  go  back  at  least  two  car 
lengths,  or  until  a  strait  stretch  of  track  is  in  view,  and  signal 
the  following  car  to  a  stop.  After  signal  has  been  acknowledged 
and  the  following  car  has  stopped,  the  Operator  must  im- 
mediately return  to  his  car. 
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96.  DEFECTIVE  DOOR  LIGHT  —  P.C.C. 

(a)  Door  light  out  of  order  is  defined  as  green  light  ' 'on" 
with  doors  open  or  green  light  "off"  with  doors  closed.  If 
greed  light  is  "off"  with  doors  closed,  replace  bulb  with  spare 
from  cabinet. 

(b)  Each  individual  door  shall  be  tested  by  Operator  or 
Conductor  on  all  cars  before  departure. 

(c)  Operators  will  NOT  actuate  power  pedel  unless  and 
until  doors  are  closed  and  green  light  is  "on". 

(d)  Conductors,  on  finding  the  green  light  "on"  with  the 
door  open  must  activate  the  Conductor's  emergency  valve  and 
keep  it  activated  while  the  Conductor  walks  ahead  and  notifies 
the  Operator  of  the  trouble. 

(e)  A  single  car  with  the  bypass  in  the  "on"  position  may 
be  operated  in  service  using  the  front  door  only,  with  other 
doors  secured.  Car  must  be  turned  in  at  end  of  trip. 

(f)  A  two  car  train  which  requires  that  the  bypass  be  turned 
"on"  in  the  second  car  will  be  split  and  operated  as  two  single 
units,  using  rule  96E.  If  there  is  a  disqualified  man  on  the 
second  car,  the  train  will  not  be  split,  but  the  second  car  will  be 
taken  out  of  service. 

97.  CARE  OF  TROLLEY 

(a)  When  the  trolley  leaves  the  wire,  stop  at  once  and 
replace  same. 

(b)  Care  must  be  taken  shifting  trolley  so  that  it  is  not 
allowed  to  come  in  contact  with  any  overhead  construction 
other  than  the  trolley  wire.  Do  not  remove  trolley  from  wire 
and  leave  car  in  darkness  at  the  end  of  the  line  or  elsewhere, 
until  all  passengers  have  left  car. 

98.  BROKEN  TROLLEY  WIRE 

In  the  event  of  overhead  wires  breaking  or  falling,  use 
precaution  to  guard  the  same  and  then  immediately  notify  the 
Surface  Dispatcher. 

99.  THUNDERSTORMS 

During  thunderstorms,  the  light  circuit  and  all  normal 
operating  switches  must  be  kept  "ON". 
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100.  TAIL  LIGHTS 

When  operating  or  towing  a  surface  car,  service  car,  or 
snowplow  during  darkness,  a  lighted  red  tail  light  or  lighted  red 
lantern  must  be  displayed  on  the  rear  of  same. 

101.  SERVICE  CAR  OPERATION 

(a)  The  Operator  of  a  service  car  or  train  will  have  charge 
of  same  and  be  responsible  for  the  train  crew.  Before  taking  it 
upon  the  street,  he  must  assure  himself  that  its  brakes,  power 
and  other  mechanisms  are  in  serviceable  condition,  that  the 
cars  are  securely  coupled,  or  chained,  if  necessary,  and  that  the 
train  is  safe  in  every  way  and  suitable  to  operate. 

(b)  If  for  any  reason  it  is  necessary  to  move  a  car  which  has 
temporary  trucks  and  no  brakes,  a  motor  car  in  serviceable 
condition  must  be  coupled  to  each  end  of  car  having  no  brakes. 

(c)  A  car  must  not  be  detached  from  a  train  upon  a  street 
except  upon  level  track  and  no  car  so  detached  shall  be  left 
without  effectively  setting  the  brakes  and  blocking  the  wheels. 

(d)  The  Operator  of  a  service  car  or  train  must  always  give 
the  right  of  way  to  cars  in  passenger  service  and  cause  them  the 
minimum  amount  of  delay. 

(e)  Operators  shall  issue  such  orders  to  Trolleymen  as  do 
not  conflict  with  the  Rules  and  Regulations  of  special  orders. 

(f)  When  airbrakes  are  available  and  ready  for  use  on  all 
cars  of  train,  the  trolleyman's  position  is  in  the  cab  in  the  rear 
of  the  motor  car.  When  air  brakes  are  not  ready  for  use  on  each 
car  of  the  train,  the  trolleyman's  position  is  on  the  rear  car. 

(g)  Trolleymen  must  know  that  the  handbrakes  of  trailer 
car  or  cars  are  in  effective  working  order  and  must  at  all  times 
be  ready  to  apply  handbrakes  on  trailer  car  or  cars  on  orders 
from  the  Operator,  or  in  an  emergency. 

(h)  Trolleymen  must  see  that  persons  not  authorized  to  ride 
on  service  cars  are  kept  off  same. 

(i)  Except  to  avoid  an  accident,  trolleymen  must  not  jump 
from  one  car  to  another  while  vehicles  are  in  motion. 

102.  SINGLE  TRACK  OPERATION 

(a)  In  any  case  where  single-track  operation  must  be 
implemented  on  a  segment  of  the  Green  Line  due  to  an 
emergency,  the  single-track  operation  will  be  put  into  effect  by 
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order  of  the  Superintendent  or  the  Dispatcher  and  such  opera- 
tion will  not  commence  until  it  has  been  determined  that  the 
section  is  clear  and  an  official  or  flagman  is  stationed  at  both 
ends  of  the  single-track  segment.  Movement  through  the  single- 
track  section  will  be  controlled  by  the  Dispatcher  or  the  official 
at  the  scene  designated  by  the  dispatcher. 

(b)  Speed  on  any  movement  through  a  single-track  section 
is  restricted  to  15  MPH  on  straight  track,  and  6  MPH  when 
rounding  curves. 

(c)  Single  track  operation  where  temporary  manually 
operated  hand  thrown  signals  are  installed: 

(1)  Red  light  means  STOP  —  car  approaching  in  block. 

(2)  Green  light  means  PROCEED  —  block  clear. 

(d)  One  man  shall  be  stationed  between  the  crossovers  to 
operate  the  signals. 

(e)  There  should  be  at  least  four  red  lanterns,  four  red 
flags,  two  yellow  lanterns  and  two  yellow  flags  at  the  location. 
This  equipment  will  be  used  for  emergency  purposes. 

(f)  If  signals  fail,  the  following  emergency  procedure  will 
be  used: 

(1)  The  employee  stationed  between  the  crossovers  shall 
proceed  to  the  crossover  where  no  car  is  waiting  and  place  two 
red  flags  during  daylight  hours  (or  two  red  lighted  lanterns  dur- 
ing darkness)  between  the  rails  at  the  crossovers. 

(2)  He  will  then  go  to  the  opposite  crossover  to  "flag  cars 
through  the  single  track. 

(3)  After  last  car  of  the  group  passes  crossover,  two  red 
flags  or  two  red  lighted  lanterns,  as  the  situation  calls  for,  will 
be  placed  between  the  rails  at  this  crossover. 

(4)  He  will  then  proceed  to  the  crossover  where  he  had  first 
placed  the  flags  or  lanterns  and  remove  same.  Cars  shall  then 
be  flagged  through  the  single  track  from  this  location. 

(5)  If  cars  are  waiting  at  both  crossovers,  the  inbound  cars 
will  be  granted  the  right  of  way,  either  by  signals  or  the 
emergency  procedures  prescribed  in  paragraph  (f)  above. 

103.    RADIO  PROCEDURE  FOR  ALL 
SURFACE  VEHICLES 

(1)  The  following  rules  and  requirements  cover  the  use  of 
the  M.B.T.A.  radio  system  and  govern  employees  using  radio 
equipment: 


10/19/78 


ADDITIONAL  RULES 


45 


(a)  All  radio  communications  systems  are  under  jurisdic- 
tion of  the  Federal  Communications  Commission  (FCC). 

(b)  The  M.B.T. A.  System  and  its  employees  are  governed 
by  the  Commission's  operating  rules.  VIOLATION  OF 
THESE  RULES  IS  A  FEDERAL  OFFENSE  FOR  WHICH 
PENALTIES  ARE  PROVIDED. 

(2)    OPERATING  RULES 

(a)  No  employees  may  make  adjustment  or  repairs  to 
Transit  System  Radio  Equipment  unless  they  are  specifically 
licensed  by  the  Federal  Communications  Commission  and 
authorized  by  the  M.B.T. A.  If  it  appears  that  the  equipment  is 
not  operating  properly,  its  use  shall  be  discontinued  and  the 
trouble  reported  to  the  Dispatcher  at  all  earliest  opportunity. 
RADIOS  ARE  TO  BE  TESTED  BEFORE  LEAVING 
GARAGE  OR  CARHOUSE  AND  DEFECTS  REPORTED 
TO  THE  DISPATCHER. 

(b)  It  is  a  violation  of  Federal  Law  to  willfully  damage  or 
permit  others  to  damage  radio  apparatus. 

(c)  Inspectors  and  Starters,  at  certain  locations,  will  be 
equipped  with  two-way  portable  radios  and  must  carry  them  on 
their  person  at  all  times,  when  on  duty.  It  will  be  their  respon- 
sibility to  answer  calls  from  Central  Control  and  also  to  keep 
Central  Control  informed  of  any  delays,  defects  and  unusual 
occurrences  in  their  area.  They  must  also  keep  Central  Control 
informed  as  to  their  location. 

(d)  If  two  or  more  portable  radios  must  be  switched  to 
channel  one  (portable  to  portable)  for  any  reason,  the  Dispat- 
cher must  be  notified. 

(e)  All  personnel  will  have  their  radios  turned  on  at  all 
times  while  on  duty. 

(0  Portable  radio  or  vehicle  radio  called  will  answer 
immediately  giving  portable  radio  or  vehicle  radio  number  and 
location  in  same  transmission. 

(g)  All  personnel  calling  Central  Control  will  give  portable 
radio  or  vehicle  radio  number  and  location  in  same  transmis- 
sion. 

(h)  Judgement  should  be  exercised  in  helping  to  minimize 
the  number  and  length  of  messages  transmitted  over  the  air. 
Minor  incidents  and  minor  car  or  train  defects  should  be 
reported  to  the  first  official  observed  enroute. 
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104.  HEATING  AND  AIR  CONDITIONING  LRV'S 

On  LRV  cars  #3400  to  #3574,  the  heating  and  air  condition- 
ing is  thermostatically  controlled  with  the  "Transfer  Switch" 
in  standby  or  operate.  Any  defects  in  this  system  must  be 
reported  to  Central  Control  via  radio  and  noted  on  the  defect 
card. 

If  necessary  to  shut  off  the  heating  or  the  air  conditioning, 
due  to  a  defect,  the  air  comfort  circuit  breakers  in  the  low 
voltage  electrical  locker,  in  only  failed  section  of  the  car,  must 
be  shut  off. 

105.  PUBLIC  ADDRESS  ANNOUNCEMENTS 

The  operator  will  be  responsible  for  making  public  address 
announcements  when  operating  in  service.  He  will  announce  all 
passenger  stops  as  the  car  or  train  approaches  them.  When 
leaving  a  stop,  he  will  also  announce  the  next  station  or  stop. 

At  major  stations  and  when  leaving  Riverside,  Reservoir, 
Boston  College,  Lechmere,  Arborway  or  Watertown,  or  as  re- 
quired enroute,  he  will  announce  "NO  SMOKING, 
PLEASE." 

In  case  of  a  malfunction  of  the  operator's  public  address  or 
radio  communications  in  train  service,  the  second  car  man  will 
make  all  announcements  or  radio  communications  as  per  in- 
structions from  the  operator. 

If  the  operator  wishes  to  converse  with  the  conductor  or  vice 
versa,  he  will  pick  up  the  handset,  push  the  select  switch  to 
Intercom,  and  release;  a  tone  will  sound  and  the  intercom  light 
on  the  panel  will  light.  When  conversation  is  completed,  put 
the  handset  back  on  the  hook  and  the  system  will  return  to 
radio  automatically. 

106.  HEADLIGHTS 

All  LRV's  are  equipped  with  headlights,  operated  by  a  three 
position  switch  on  the  panel.  These  headlights  must  be  used  at 
all  times  on  the  Riverside  Line,  in  the  subways  and  during 
periods  of  darkness  on  other  lines.  When  approaching  other 
vehicles,  use  the  dimmer  switch  to  prevent  excessive  glare  and 
do  not  put  the  high  beam  back  until  after  passing  the 
approaching  vehicle. 
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107.  PANTOGRAPHS  —  LRV'S 

All  LRV's  are  equipped  with  pantographs  on  the  "A"  sec- 
tion of  each  car.  The  pantograph  is  normally  raised  or  lowered 
by  actuating  the  pantograph  switch  on  the  operator's  console. 
The  manual  control  pedal  pump  in  the  "A"  section  under  seats 
10-11  is  used  only  in  emergency  for  raising  or  lowering  the 
pantograph.  OPERATORS  OR  CONDUCTORS  ARE  FOR- 
BIDDEN TO  GO  ON  THE  ROOF  OF  THE  LRV  TO  RAISE 
OR  LOWER  PANTOGRAPHS,  OR  FOR  ANY  OTHER 
REASON. 

108.  OPERATOR  S  EMERGENCY  STOP  SWITCH 
—  LRV'S 

An  emergency  stop  switch  is  located  on  the  operator's  panel 
in  each  cab  and  must  be  used  by  the  Conductor  to  stop  the  train 
in  case  of  door  failures  or  emergencies.  The  operator  should 
use  this  switch  to  stop  a  car  or  train  in  case  of  master  controller 
failure. 

109.  UNAUTHORIZED  PERSONS  IN  CABS 

Operators  and  Conductors  must  not  allow  unauthorized 
persons  to  ride  in  operating  cabs  and  also  make  sure  that  non- 
operating  cab  is  secured  and  unoccupied. 

110.  LRV'S  UNATTENDED 

Operators  leaving  cars  or  trains  unattended,  when  in  service, 
must  set  power  handle  to  full  service  brake,  reverser  key  to 
neutral,  transfer  key  switch  to  standby  and  remove  the  keys, 
close  cab  and  car  door. 

111.  INSPECTION  OF  CAR  OR 
TRAIN  EQUIPMENT  —  LRV'S 

To  insure  that  cars  or  trains  are  in  proper  condition  for 
passenger  service,  operator  must  test  all  brakes,  check  the 
warning  light  panel,  lights  on  the  car,  check  door  operation, 
open  front  door  and  check  for  power  or  green  door  light  lit, 
close  the  front  door  and  open  the  center  doors  and  check  for 
power  or  green  door  light  lit,  then  open  both  front  and  center 
doors  and  check  for  power  or  door  light  lit.  Check  radio 
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communications,  destination  signs,  unused  cab  secured,  adjust 
seat  and  mirrors,  air  pressure  normal,  route  select  numbers 
dialed  on  radio  panel.  Operator  to  push  sander  button  and 
visually  check  to  see  if  sander  is  working.  Conductors  in  second 
or  third  cars  to  also  visually  check  sand  operation  in  their  cars. 
Check  gong  and  horn  operation,  visually  check  for  defects  and 
that  approved  operating  personnel  are  stationed  in  each  car.  In 
train  service,  check  communications  between  cars,  also  proper 
door  operation  for  train  service.  The  operator  or  Conductor  on 
the  second  car  will  open  the  front  doors,  check  for  power  or 
doors  closed  light  lit,  then  close  the  front  and  open  the  center 
doors  and  check  for  power  or  doors  closed  light  lit.  This  must 
be  done  after  the  operator  in  the  first  car  has  checked  his  door 
operation  and  closed  his  doors.  If  green  console  light  is  lit  with 
a  door  open,  Conductor  must  immediately  apply  emergency 
stop  switch  and  notify  the  Operator.  Second  car  man  to  check 
unused  cab,  destination  signs,  adjust  seat  and  mirror,  air  pres- 
sure normal,  all  lights  on  warning  panel  normal.  OPERATOR 
TO  RESET  PROPULSION  BEFORE  MOVING. 

Operators,  when  changing  ends  on  a  single  or  multiple  unit, 
must  first,  after  the  car  stops  and  passengers  have  alighted, 
close  the  doors.  Put  the  power  handle  to  full  service  brake, 
reverser  key  to  neutral  and  transfer  key  switch  to  lay-up. 
Remove  the  keys,  secure  the  cab  and  go  to  the  other  cab.  Insert 
the  transfer  key  switch  and  put  it  in  operate.  Insert  the  reverser 
key  and  put  it  in  forward.  Visually  check  air  pressure  gauge 
normal,  lights  on  in  warning  light  panel,  reset  propulsion,  and 
open  doors  for  passenger  service.  Also  insure  headlights 
operate  and  green  marker  lights  operable  in  lead  car  and  tail 
lights  and  red  marker  lights  operable  in  last  car  section. 

Conductors  must,  after  all  passengers  have  boarded  or 
alighted,  close  doors,  put  the  transfer  switch  to  lay-up  and 
remove  the  reverser  and  transfer  switch  keys,  secure  the  cab 
and  go  to  the  cab  or  the  car  from  which  he  will  operate  the 
doors.  Insert  the  transfer  switch  key  and  put  it  in  standby. 
Insert  the  reverser  key  and  leave  it  in  neutral.  Check  door 
operation  lights  on  warning  light  panel  and  communications 
with  the  Operator. 
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OPERATORS  DRIVING  LRV'S  WITH  A  TRACK  BRAKE 
TOGGLE  SWITCH  (SEE  RULE  79-SEC.  f)  MUST  NOT  USE 
THE  TRACK  BRAKE  TOGGLE  WHILE  CAR  IS  IN 
MOTION. 

112.  SAND  OPERATION  —  LRV's 

The  sander  switch  is  located  on  the  floor  to  the  right  of  the 
horn  switch.  Sand  will  automatically  be  applied  during  an 
emergency  brake  application.  Operators  may  apply  sand 
manually  by  depressing  the  sand  switch  on  the  floor.  During 
adverse  weather,  when  the  condition  of  the  rail  is  poor, 
particularly  on  upgrades,  the  manual  sander  can  be  effective  in 
aiding  traction  and  moving  the  L.R.V.  Remember  —  depress 
sand  switch  and  apply  LOWEST  acceleration.  A  maximum 
acceleration  will  result  in  excessive  wheel  spin  and  loss  of 
traction. 

Whenever  sand  is  applied  in  an  automatic  block  signal  area 
of  the  Central  Subway,  the  Operator  must  notify  Central 
Control  or  the  nearest  official  as  to  the  location  where  the  sand 
was  applied.  Central  Control  will,  in  turn,  notify  the  Signal 
Department  who  will  see  that  the  rail  is  cleared  of  sand  in  that 
vicinity.  It  is  the  responsibility  of  Operators  and  Conductors  to 
see  that  the  sandbox  on  their  car  has  a  sufficient  supply  of  sand 
at  all  times. 

113.  POWER  SECTION  CUTOUTS 

Whenever  a  vehicle  stops  under  a  section  break,  the  follow- 
ing vehicle  should  be  mechanically  coupled  and  the  vehicle 
pushed  away  from  the  cutout.  Operators  on  L.R.V.'s  should 
hold  the  master  controller  in  the  coast  position  with  the  dead- 
man  depressed. 

LEST  WE  FORGET  —  LRV  S 

114.  LOW  AIR  —  NOTIFY  CENTRAL  CONTROL 

Did  you  make  the  following  checks... 

(1)  Check  for  600  volt  power  —  full  lighting  on  in  the  car, 
Pantograph  up? 

(2)  Check  compressor  circuit  breaker  in  the  low  voltage 
electric  locker  in  'A'  section. 
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(3)  Check  for  air  leak  at  each  truck.  If  air  or  hydraulic  fluid 
is  leaking,  cut  air  valve  cut-out  cock  on  the  defective  truck.  If 
vehicle  air  now  builds  up,  spring  brakes  on  the  defective  truck 
must  be  wound  off. 

(4)  If  the  above  do  not  overcome  the  problem,  then  couple 
on,  chain  or  bolt  the  drawbars,  prepare  the  disabled  car  for 
moving  by  winding  off  spring  applied  brakes  on  all  trucks,  and 
open  the  propulsion  cut-out  switch,  under  the  red  switch,  in  the 
low  voltage  electrical  locker,  in  the  'B'  section. 

(5)  To  couple  LRV  &  PCC,  perform  the  following: 

1 .  Install  coupler  adapter  to  the  face  of  LRV  coupler  head. 

2.  Secure  adapter  with  two  (2)  bolts,  two  (2)  washers  and 
two  (2)  nut  assemblies. 

3.  Move  powered  car  to  within  six  inches  of  coupler  and 
adapter  to  insure  proper  alignment. 

4.  Move  powered  car  slowly  (1-2  MPH)  into  disabled  car 
until  coupler  and  adapter  are  coupled.  Check  for  proper 
coupling. 

5.  Secure  cars  together  with  a  chain  from  coupler  of  LRV 
to  coupler  of  PCC.  (DO  NOT  CHAIN  TO  ADAPTER). 

6.  Set  up  communications  between  cars. 

7.  Notify  Central  Control. 

8.  Push  or  tow  disabled  car  per  rule  #94,  section  G  through 
K,  Surface  Lines  Rule  Book,  page  41. 

115.    POWER  TROUBLE  —  SINGLE  CAR 

Did  you  make  the  following  checks  to  move  the  car... 

(1)  Notify  Central  Control. 

(2)  Check  keys  for  proper  position. 

(3)  Reset  propulsion  (No  more  than  twice). 

(4)  Check  for  600  volt  power  —  pantograph  up? 
Check  for  full  lighting? 

(5)  Check  warning  light  panel  for  indications  of  the 
trouble. 

(6)  Check  switches  in  the  A-B  section,  low  voltage  electrical 
lockers.  Check  inactive  cab  key  position  (Put  Master  Con- 
troller in  full  service  brake  position  and  check  electrical  coupler 
head  on  trailing  end  fully  retracted.) 
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(7)  Prepare  for  pushing  or  towing. 

DO  NOT  WIND  OFF  SPRING  APPLIED  BRAKE 
UNTIL  THE  COUPLING  HAS  BEEN  MADE. 

(8)  Set  up  communications  between  cars. 

(a)    LRV  to  LRV  with  elec.  heads  coupled  —  use  intercom. 
Report  progress  to  Central  Control. 
REMEMBER  — 

LRV  to  LRV  —  BOLT  THE  COUPLERS  and  insert  cable 

from  anti-climber  to  anti-climber. 
PCC  to  LRV  —  CHAIN  THE  COUPLERS 
LRV  to  PCC  —  CHAIN  THE  COUPLERS 

PREPARING  CAR  FOR  SERVICE  —  LRV'S 
116.  (A)    SINGLE  CAR 

1.  SHIFTER 
(a)    (Inside  Car) 
Keys  inserted  in  operating  cab. 

Transfer  switch  key  to  operate  reverser  key  to  neutral. 

All  switches  in  low  voltage  electric  locker  in  proper  position. 

Warning  light  panel  test  button  pushed  on  —  all  lamps 
working  or  lamps  replaced.  Car  not  to  be  put  in  service  if  lamps 
remain  lit  when  button  released,  except  lamps  which  are 
normally  lit  with  vehicle  in  standby. 

Air  pressure  normal. 

Door  operation  okay  —  door  lights  all  normal. 

Necessary  equipment  —  bolts  for  coupler,  switch  stick, 
coupler  adapter  are  on  board  —  fire  extinguishers  and  spring 
brake  release  tool  —  ropes,  and  cable  for  anti-climber. 

Inactive  cab  —  reverser  in  neutral,  transfer  switch  in  lay-up. 
Power  handle  in  Full  Service  Brake. 

Inactive  cab  door  closed  and  locked. 

Check  horn  and  gong  and  sander  operation. 

Washer  bottle. 

Check  radio,  heating,  air  conditioning. 
Release   and   apply   brakes,    check   lights,    then  reset 
propulsion. 
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(b)    (Outside  Car) 

Defects  noted  such  as  broken  windows,  dents,  etc. 

Spring  brake  release  indicators  in  place  —  if  missing,  must 
be  replaced  before  car  is  put  in  service. 

Check  track  brakes  and  service  brakes  by  moving  car. 

Marker  lights  light  &  stop  lights  working  —  headlights 
working  —  Panto  up-sanders  checked  and  refilled  daily  or  as 
required. 

Couplers  centered  and  covers  in  place. 

2.  OPERATOR 

(a)  (Inside  Car) 
Air  pressure  normal  —  120  to  150  psi. 

Check  lights  on  warning  panel  —  all  read  normal. 

Check  door  operation  as  per  instructions. 

Check  brake  operation  by  moving  power  handle  to  various 
positions  checking  to  be  sure  warning  lamps  light. 

Reset  propulsion  after  checking  emergency  —  either  dead- 
man  or  normal. 

Destination  signs. 

Visually  check  car. 

Operating  cab  door  closed. 

Seat  and  mirrors  adjusted,  before  moving  the  car. 
Route  select  number  dialed  on  radio  panel  —  check  radio 
and  test  operation. 

Check  Equipment  Locker  under  seat  marked  "T.B." 

(b)  (outside  Car) 
Visually  check  sand  operation. 
Check  for  properly  centered  couplers. 
Check  headlights. 

(B)    TRAIN  SERVICE 

Same  as  Single  Car,  xcept  for  the  following: 

1.  SHIFTERS 
Set  the  cabs  for  the  operating  personnel  as  per  the  following: 
Operator  cab,  transfer  key  switch  in  'Operate',  reverser  key 
in  neutral. 

Second  car  cab,  reverser  key  in  neutral,  transfer  key  switch 
in  'Standby'. 


10/19/78 


ADDITIONAL  RULES 


53 


Non-operating  cabs,  reverser  switches  in  neutral,  transfer 
key  switch  in  lay-up. 

Both  pantographs  are  up. 

Open  doors  in  second  car  —  check  door  for  green  light  in 
operating  cab.  Green  light  should  be  off  while  doors  are  open. 

2.  OPERATOR 
Check  second  car  man  in  place. 
Check  intercom. 

Check  door  operation  —  same  as  single  car. 

Second  car  man  to  check  door  operation  with  the  operator. 

Destination  signs  —  keys  in  proper  position. 

Intercom  —  P.A.  working. 

Inoperative  cab  door  closed. 

Mirror  and  seat  adjusted. 

Check  lights,  warning  lights  on  test  panel. 

Visually  check  sand  operation. 

(C)    CARS  OR  TRAINS 
LAID  UP 

1.  SHIFTER 
Defects  noted  and  reported. 
Cars  checked  for  sand. 
Set  power  handle  to  full  service  brake. 
Reverser  switch  to  neutral. 
Transfer  key  switch  to  lay-up. 

Unless  otherwise  directed,  remove  keys,  close  doors,  exit 
from  car  using  external  door  switch. 

2.  OPERATOR 

Report  defects. 

117.    PROCEDURE  FOR  OVERCOMING  A  POWER 
PROBLEM  ON  LRV  CARS 

SINGLE  CAR: 

Check  air  gauge;  if  pressure  is  normal  you  have  a  power  pro- 
blem. Proceed  as  follows: 

(1)  Contact  Central  Control. 

(2)  Check  car  body  lights  fully  lit,  pantograph  up?  Check 
Siemans  breaker.  Do  not  attempt  to  reset  more  than  once. 
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NOTE 

To  reset  Siemans  breaker,  use  special  tool  located  in  personal 
locker.  Turn  breaker  reset  switch  as  far  as  it  will  go  in  a  counter 
clockwise  direction.  Reset  by  turning  in  a  clockwise  direction. 

(3)  Check  the  warning  light  panel.  Follow  the  procedure 
for  the  warning  light  panel. 

(a)  If  propulsion  disabled  lamp  is  lit,  reset  the  propulsion 
reset  switch  on  the  panel  (No  more  than  twice). 

(b)  If  doors  closed  light  is  out,  check  doors  and  try  door 
by-pass  in  low  voltage  electrical  locker  at  operating  end.  If 
necessary  to  operate  on  door  by-pass,  use  the  front  door.  Use 
door  isolate  valve  to  eliminate  bad  door.  Check  one  at  a  time  if 
malfunctioning  door  is  not  obvious.  USE  DOOR  BYPASS 
SWITCH  ONLY  AS  A  LAST  RESORT. 

(c)  Recycle  master  controller  first!  —  (go  to  "Emergency" 
then  back  to  "operate"). 

(d)  Low  voltage  supply  failed  lamp  lit.  Check  battery  and 
D.C.  power  control  switches  in  'A'  section,  low  voltage  elec- 
trical locker  and  all  the  switches  in  the  low  voltage  electrical 
locker  in  the  A  and  B  section.  All  circuit  breakers  and  switches 
must  be  in  their  ON  or  normal  position.  Check  that  key  posi- 
tions in  the  Inactive  Cab  are  in  lay-up  and  neutral. 

I.  If  a  single  LRV  becomes  disabled  and  will  not  move, 
proceed  as  follows: 

A.  Check  air  pressure  on  the  air  gauge  on  the  warning 
panel. 

(1)  If  the  gauge  reads  below  120  psi,  the  vehicle  has 
developed  a  low  air  problem.  Proceed  to  paragraph  III. 

(2)  If  the  gauge  reads  normal  (120-150  psi)  there  is  either  a 
propulsion  or  control  problem.  To  overcome  the  problem,  pro- 
ceed as  follows: 

(a)  Contact  Central  Control,  reporting  your  status  and 
position. 

(b)  Check  for  600  vdc  power  on  car  by  switching  on  the 
interior  lights  switch,  on  the  console,  and  observing  that  all 
interior  ceiling  lights  are  lit. 

(c)  If  no  600V,  check  pantograph. 

(d)  Check  the  Siemans  breaker  —  (Do  not  attempt  to  reset 
more  than  once). 
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(e)  Check  that  all  circuit  breakers  and  switches  in  the  low 
voltage  electrical  lockers,  in  both  ends  of  the  car,  are  on. 

(0  Check  that  the  key  positions  in  the  inactive  cab  are  in 
"lay-up"  and  "neutral". 

(g)  Check  the  Warning  Light  Panel.  ' 

If  the  "Propulsion  Disabled"  light  is  lit,  reset  with  the  "Pro- 
pulsion Reset"  switch  on  the  console.  DO  NOT  ATTEMPT 
TO  RESET  MORE  THAN  TWICE. 

If  the  "Doors  Closed"  light  (green  light)  is  out,  check  in- 
dividual doors  and  isolate  bad  door,  activate  "Door  Interlock 
By-Pass"  switch  (use  By-Pass  switch  only  as  last  resort)  in  low 
voltage  electrical  locker  at  operating  end.  IF  NECESSARY  TO 
OPERATE  ON  BY-PASS,  USE  ONLY  THE  FRONT  DOOR, 
as  per  Rule  #96  of  Rules  for  Operators  and  Other  Employees  of 
Surface  Lines. 

(h)  If  none  of  these  will  clear  the  problem,  prepare  the 
disabled  car  for  pushing  or  towing. 

(i)  If  the  following  car  is  another  LRV,  proceed  as  follows: 
(1)    Couple  and  electrically  tramline  vehicles  ONLY  when 

the  "Propulsion  Disabled"  light  is  lit,  by  following  these  steps: 

(a)  Couple  vehicles  as  in  normal  circumstances. 

(b)  Open  "Propulsion  Cut  Out"  switch,  located  in  the  'B' 
section  low  voltage  electrical  locker,  on  the  disabled  car. 

(c)  The  two  cars  may  then  be  operated  as  a  train,  both  cars 
will  have  brakes,  except  that  the  disabled  car  will  have  no 
dynamic  brake  or  power.  Train  will  proceed  as  reduced  speed 
to  the  next  station,  and  both  cars  will  be  unloaded  unless  other- 
wise directed  by  Central  Control. 

CAUTION 

Disabled  car  will  NOT  have  friction  brakes  if  air  pressure  is 
below  80  psi. 

(3)  Couple,  but  do  not  electrically  trainline  vehicles  with 
low  voltage  or  control  failures  ("Propulsion  Disabled"  light  is 
NOT  lit)  by  following  these  steps: 

(a)  Close  air  cut-out  cocks  to  coupling  ends  of  both  cars. 

(b)  Insure  that  all  trapped  air  is  removed  from  both  coupler 
heads. 

(c)  Couple  vehicles,  the  electrical  heads  WILL  NOT  move. 
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(d)  Drive  the  powered  vehicle  slowly  away  from  the  dis- 
abled car  to  check  that  the  couplers  are  coupled. 

(e)  Bolt  the  coupler  heads  together. 

(f)  Set  up  communications  between  cars.  The  operator  of 
the  disabled  car  is  to  ride  in  the  cab  in  the  direction  of  travel 
with  the  transfer  switch  in  "Operate",  the  reverse  key  in 
"Forward",  and  the  power  handle  in  "Coast",  with  the  Dead- 
man  switch  held  down.  If  problem  developes,  moving  the 
power  handle  to  the  "Full  Service  Brake"  position  or  releasing 
the  Deadman  switch  on  the  power  handle  will  stop  the  car. 

NOTE 

If  the  "Friction  Brake  On"  lights  on  the  warning  panel  re- 
main on  with  the  power  handle  in  coast,  the  spring  applied 
brakes  must  be  wound  off. 

WARNING 

DO  NOT  ATTEMPT  TO  WIND  OFF  THE  SPRING 
APPLIED  BRAKES  UNTIL  THE  COUPLING  IS  MADE 
AND  THE  COUPLERS  ARE  BOLTED  TOGETHER. 

If  a  problem  develops,  release  the  Deadman  switch  on  the 
power  handle  to  stop  the  vehicle. 

(g)  The  disabled  car  will  then  be  pushed  or  towed  at  a 
reduced  speed  to  the  next  station  and  both  cars  will  be  unload- 
ed unless  otherwise  directed  by  Central  Control. 

(4)    If  the  following  car  is  a  PCC,  proceed  as  follows: 

(a)  Bolt  on  coupler  adapter  on  LRV. 

(b)  Couple  PCC  to  disabled  LRV. 

(c)  Drive  the  PCC  slowly  away  from  the  disabled  car  to 
check  that  the  couplers  are  coupled. 

(d)  Secure  both  vehicles  by  chaining  couplers. 

(e)  Set  up  communications  between  cars. 

(0  The  operator  of  the  disabled  LRV  is  to  ride  in  the  cab  in 
the  direction  of  travel  with  the  transfer  switch  in  "Operate", 
the  reverse  key  in  "Forward",  and  the  power  handle  in 
"Coast"  with  the  Deadman  switch  held  down.  If  a  problem 
develops,  moving  the  power  handle  to  the  "Full  Service 
Brake"  position  or  releasing  the  Deadman  switch  on  the  power 
handle  will  stop  the  car. 
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NOTE 

If  the  "Friction  Brake  On"  lights  on  the  warning  panel  re- 
main on  with  the  power  handle  in  "Coast'',  the  spring  applied 
brakes  must  be  wound  off. 

WARNING 

DO  NOT  ATTEMPT  TO  WIND  OFF  THE  SPRING 
APPLIED  BRAKES  UNTIL  THE  COUPLING  IS  MADE 
AND  THE  COUPLERS  ARE  CHAINED  TOGETHER. 

If  a  problem  developes,  release  the  Deadman  switch  on  the 
power  handle  to  stop  the  vehicle. 

(f)  The  disabled  car  will  then  be  pushed  or  towed  at  a 
reduced  speed  to  the  next  station  and  both  cars  will  be  unload- 
ed, unless  otherwise  directed  by  Central  Control. 

II.  If  a  train  consisting  of  LRV's  becomes  disabled  and  will 
not  move,  proceed  as  follows: 

A.  Check  air  pressure  on  the  air  gauge  on  the  warning 
panel  in  each  car. 

(1)  If  the  gauge  reads  below  120  psi,  the  vehicle  has 
developed  a  low  air  problem.  Follow  procedure  to  overcome 
low  air  problems  on  page  60. 

(2)  If  the  gauge  reads  normal  (120  to  150  psi)  there  is  either 
a  propulsion  or  control  problem.  To  overcome  the  problem, 
proceed  as  follows: 

(a)  Contact  Central  Control,  reporting  your  status  and 
position. 

(b)  Check  for  600  vdc  power  on  each  car  by  switching  on 
the  interior  lights  switch  on  the  console  and  observing  that  all 
interior  ceiling  lights  are  lit. 

(c)  If  no  600V  check  pantograph. 

(d)  Check  Siemans  breaker.  Do  not  attempt  to  reset  more 
than  once. 

(e)  Check  that  all  the  circuit  brakers  and  switches  in  the  low 
voltage  electrical  lockers  in  both  ends  of  each  car  are  on. 

(f)  Check  that  the  key  positions  in  the  cabs  are  correct  as 
follows: 

(1)  Check  that  the  Master  Controllers  are  in  "Lay-up"  and 
"Neutral"  in  the  inactive  cabs  (trailing  cabs). 

(2)  Check  that  the  Master  Controllers  are  in  "Standby" 
and  "Neutral"  in  all  forward  non-operating  cabs. 
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(g)  Check  the  Warning  Light  Panel. 

(1)  If  the  "Propulsion  Disabled"  light  is  lit,  reset  with  the 
"Propulsion  Reset"  switch  on  the  console.  DO  NOT 
ATTEMPT  TO  RESET  MORE  THAN  TWICE! 

(2)  If  the  "Doors  Closed"  light  (green  light)  is  out,  check 
individual  doors  and  isolate  bad  door,  activate  "Door 
Interlock  By-pass"  switch  (use  By-Pass  switch  only  as  last 
resort)  in  low  voltage  electrical  locker  at  operating  end.  IF 
NECESSARY  TO  OPERATE  ON  BY-PASS,  USE  ONLY 
THE  FRONT  DOOR,  as  per  Rule  #96  of  Operators  and  Other 
Employees  of  Surface  Lines. 

(h)  If  none  of  these  will  clear  the  problem,  place  the 
transfer  switch  to  "Operate"  and  the  reverser  switch  to  "FOR- 
WARD", and  then  isolate  the  vehicles  by  pushing  the  coupler 
control  switch  to  "ISOLATE"  in  the  manned  cabs  in  the  trail- 
ing vehicles.  Reset  propulsion  with  the  "Propulsion  Reset" 
switch  on  the  consol  in  each  vehicle,  check  which  vehicles  are 
operable  by  placing  the  power  handle  in  a  power  position  in 
one  car  at  a  time,  with  the  remaining  power  handles  in  active 
cabs  in  "Coast"  and  with  the  Deadman  switch  depressed. 

NOTE 

If,  after  isolating  the  LRV's,  they  are  all  individually 
operable,  this  indicates  a  train  line  problem.  Uncouple  and 
operate  as  single  cars.  Notify  Central  Control  and  note  on 
defect  cards. 

(i)  If  a  vehicle  is  found  to  be  disabled,  prepare  the  vehicles 
for  towing: 

(1)  Couple  and  electrically  tramline  vehicles  ONLY  when 
the  "Propulsion  Disabled"  light  is  lit  and  cannot  be  reset  by 
following  these  steps: 

(a)  Couple  vehicles  as  in  normal  circumstances. 

(b)  Open  "Propulsion  Cut  Out"  switch  located  in  the  'B' 
section  low  voltage  electrical  locker  on  the  disabled  car. 

(c)  The  cars  may  then  be  operated  as  a  train  all  cars  will 
have  brakes,  except  that  the  disable  car  will  have  no  dynamic 
brake  or  power.  Train  will  proceed  at  reduced  speed  to  the  next 
station  and  cars  will  be  unloaded  unless  otherwise  directed  by 
Central  Control. 
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CAUTION 

Disabled  car  will  NOT  have  friction  brakes  if  air  pressure  is 
below  80  psi. 

(2)  Couple,  but  DO  NOT  ELECTRICALLY  TRAINLINE 
vehicles  with  low  voltage  or  control  failures.  (' 'Propulsion 
Disabled''  light  is  NOT  lit)  by  following  these  steps: 

(a)  Close  air  cut-out  cocks  to  coupling  end  of  disabled  car 
and  end  of  other  car  facing  disabled  car. 

(b)  Insure  that  "all"  trapped  air  is  removed  from  the 
coupler  heads  that  have  been  cut  out. 

(c)  Couple  vehicles.  The  electrical  heads  WILL  NOT  move 
together. 

(d)  Drive  the  powered  vehicle  slowly  away  from  the  dis- 
abled car  to  check  that  the  couplers  are  coupled. 

(e)  Bolt  the  coupler  heads  together. 

(0  Set  up  communications  between  cars.  The  Operator  of 
the  disabled  car  is  to  ride  in  the  cab  in  the  direction  of  travel 
with  the  transfer  switch  in  "Operate",  the  reverse  key  in 
"FORWARD",  and  the  power  handle  in  "COAST"  with  the 
Deadman  switch  held  down.  If  a  problem  develops,  moving  the 
power  handle  to  the  "FULL  SERVICE  BRAKE"  position 
or  releasing  the  Deadman  switch  on  the  power  handle  will  stop 
the  car. 

NOTE 

If  the  "FRICTION  BRAKE  ON"  lights  on  the  warning 
panel  remain  on,  with  the  power  handle  in  "COAST",  the 
spring  applied  brakes  must  be  wound  off. 

WARNING 

DO  NOT  ATTEMPT  TO  WIND  OFF  THE  SPRING 
APPLIED  BRAKES  UNTIL  THE  COUPLING  IS  MADE 
AND  THE  COUPLERS  ARE  BOLTED  TOGETHER. 

(h)  The  disabled  car  will  then  be  pushed  or  towed  at  a 
reduced  speed  to  the  next  station  and  both  cars  will  be  unload- 
ed, unless  otherwise  directed  by  Central  Control. 

WARNING 

Operators  or  conductors  assigned  to  the  cabs  of  the  cars  be- 
ing pushed  must  be  especially  alert  for  traffic,  signals,  persons 
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on  or  near  the  tracks,  obstructions  of  anything  that  might 
interfere  with  the  safe  movement  of  the  train,  constantly 
notifying  the  pushing  operator  via  the  communication 
previously  set  up  of  conditions  or  moving  the  power  handle  to 
full  service  with  track  brakes  in  case  of  emergency. 

III.  PROCEDURE  FOR  OVERCOMING  A  LOW  AIR 
PROBLEM  ON  A  SINGLE  CAR. 

A.  Contact  Central  Control,  reporting  your  status  and 
position. 

B.  Check  the  air  compressor  circuit  breaker  in  the  low 
voltage  electric  locker  to  the  right  of  the  operator  in  the  "A" 
section  —  must  be  on. 

C.  Check  each  truck  for  an  air  leak.  Check  other  leak 
sources. 

D.  Cut  air  valve  cut-out  cock  on  the  front  truck.  Check  to 
see  if  the  air  builds  up,  if  not  cut  in  again  and  cut  the  air  cocks 
on  the  middle  and  then  rear  trucks.  If  the  air  does  not  build  up, 
prepare  for  pushing. 

E.  If,  when  the  air  valve  cocks  are  cut  out  the  air  does  build 
up,  the  spring  brake  releases  on  the  truck  involved  must  be 
wound  off.  Car  must  be  operated  at  a  reduced  speed  and 
unloaded  at  the  next  station,  or  stop  and  run  light  at  a  reduced 
speed  to  the  end  of  the  line,  unless  otherwise  directed  by 
Central  Control. 

F.  If,  when  the  air  valve  cocks  on  a  car  are  cut  out  and  the 
air  does  not  build  up,  the  following  car  must  be  brought  up  and 
coupled  on. 

WARNING 

DO  NOT  ATTEMPT  TO  WIND  OFF  THE  SPRING 
APPLIED  BRAKE  UNTIL  THE  COUPLING  IS  MADE 
AND  THE  COUPLERS  ARE  BOLTED  TOGETHER. 

G.  If  the  following  car  is  a  PCC,  the  coupler  adapter  must 
be  used  and  then  the  coupler  chained. 

(1)  Air  valve  cut  out  cocks  cut  on  each  truck,  spring  release 
brakes  must  be  wound  off  on  all  trucks,  three  on  each  side. 

(2)  Open  the  "PROPULSION  CUT  OUT"  SWITCH 
UNDER  THE  RED  COVER  IN  THE  LOW  VOLTAGE 
ELECTRICAL  LOCKER  IN  THE  'B'  CAR  OPENED. 
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(3)  Set  communications  between  cars  and  the  disabled  car, 
push  to  the  next  station,  with  caution  at  a  reduced  speed,  where 
both  cars  will  be  unloaded,  unless  otherwise  directed  by 
Central  Control. 

(4)  When  an  LRV  is  being  pushed  by  a  PCC  the  operator 
of  the  LRV  must  ride  in  the  cab  of  the  LRV  in  the  direction  of 
travel  with  transfer  switch  in  "Operate"  and  reverser  key  in 
"Forward' '  position  and  the  power  handle  in  "Coast"  while 
depressing  the  Deadman  switch.  In  cases  of  emergency,  moving 
the  power  handle  to  "Full  Service  plus  Track  Brake"  or 
"Emergency"  position  will  apply  the  track  brakes  on  the 
vehicle.  He  must  also  keep  in  constant  contact  with  the  pushing 
car  operator  via  the  communications,  keeping  him  aware  of 
conditions,  traffic,  signals,  switches,  persons  on  or  near  the 
tracks,  etc. 

H.  If  the  following  car  is  an  LRV,  after  it  has  been  coupled 
on  and  isolated; 

(1)  Bolts  must  be  inserted  in  the  coupler  head  and  nuts 
tightened. 

(2)  Cut  out  the  air  valve  cut-out  cocks  on  each  truck;  then 
wind  off  the  spring  applied  brakes,  three  on  each  side  of  the 
disabled  car. 

(3)  Open  the  "Propulsion  Cut  Out"  switch  under  the  red 
cover  in  the  low  voltage  electrical  locker  in  the  'B'  section  of 
the  disabled  car. 

(4)  Operator  or  Conductor  to  ride  in  the  cab  of  the  disabled 
LRV  in  the  direction  of  travel  with  the  transfer  switch  in 
"Operate"  and  the  reverser  in  "Forward",  and  the  power 
handle  in  "Coast"  with  the  Deadman  switch  depressed.  In 
cases  of  emergency,  moving  the  power  handle  to  "Full  Service 
plus  Track  Brake"  or  "Emergency"  position  will  apply  track 
brakes.  He  must  also  keep  in  contact  with  the  operator  of  the 
pushing  car,  by  the  communications  set  up,  keeping  him  aware 
of  conditions,  traffic,  signals,  switches,  persons  on  or  near  the 
track,  etc. 

(5)  The  disabled  car  will  then  be  pushed  to  the  next  station 
or  stop,  both  cars  unloaded  and  run  light,  unless  otherwise 
directed  by  Central  Control. 

REMEMBER 

—PCC  to  LRV  —  CHAIN  THE  COUPLERS 
—LRV  to  LRV  —  BOLT  THE  COUPLERS 
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IV.  PROCEDURE  FOR  OVERCOMING  A  LOW  AIR 
PROBLEM  ON  A  TRAIN. 

If  a  two-car  train  develops  low  air,  the  defective  car  is  readily 
determined  by  checking  the  air  gauges.  If  the  first  car  has  the 
normal  pressure,  contact  the  second  car  via  intercom.  After 
finding  the  car  with  low  air  pressure  proceed  as  follows: 

A.  If  the  first  car  has  low  air, 

(1)  Contact  Central  Control. 

(2)  Check  the  compressor  circuit  breaker  in  the  low  voltage 
electrical  locker  in  the  'A'  section  of  the  car  with  low  air.  Must 
be  on. 

(3)  Check  for  air  leaks  on  each  truck.  Check  other  leak 
sources  (pantograph,  w.  wipers,  horn,  etc.) 

(4)  Cut  out  air  valve  cut-out  cocks  on  individual  trucks  to 
see  if  air  builds  up. 

(5)  If  the  air  builds  up,  the  spring  brake  releases  on  that 
truck  must  be  wound  off.  Train  may  be  operated  in  service  at  a 
reduced  speed  with  caution  to  the  end  of  the  line,  unless  other- 
wise directed  by  Central  Control. 

(6)  If  air  does  not  build  up,  isolate,  then  bolt  the  couplers. 
Cut  out  air  valve  cocks  on  each  truck,  wind  off  spring  brake 
releases  on  all  trucks  of  the  disabled  car,  three  on  each  side 
must  be  wound  off  —  (Propulsion  cut  out  —  under  the  red 
cover)  in  the  'B'  section  low  voltage  electrical  locker  opened. 

(7)  Operator  or  Conductor  to  ride  in  the  cab  of  the  disabled 
LRV  in  the  direction  of  travel  with  the  transfer  switch  in 
"Operate",  the  reverser  in  "Forward",  and  the  power  handle 
in  "Coast"  with  the  Deadman  switch  depressed.  In  cases  of 
emergency,  moving  the  power  handle  to  "Full  Service  plus 
Track  Brake"  or  "Emergency"  position  or  releasing  the  Dead- 
man  switch  will  apply  track  brakes.  He  must  also  keep  in  con- 
tact with  the  operator  of  the  pushing  car,  via  communications 
set  up,  keeping  him  aware  of  conditions,  traffic,  signals,  swit- 
ches, persons  on  or. near  track,  etc. 

(8)  The  disabled  car  will  then  be  pushed  to  the  next  station 
or  stop,  both  cars  unloaded  and  run  light,  unless  otherwise 
directed  by  Central  Control. 

B.  If  the  first  car  is  the  good  car,  cut  out  the  second  car  in 
the  prescribed  manner,  set  up  communications,  transfer  switch 
in  "Operate",  the  reverser  in  "Forward",  power  handle  in 
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"Coast",  with  the  Deadman  switch  depressed  and  the  disabled 
car  towed  to  the  nearest  station  and  both  cars  unloaded  and 
run  light  to  the  end  of  the  line,  unless  otherwise  directed  by 
Central  Control. 

NOTICE:  KEEP  CENTRAL  CONTROL  NOTIFIED  OF 
PROGRESS. 


118.    CHECK  OFF  PROCEDURE  FOR  WARNING  LIGHT 
PANEL  WHEN  LIGHT  INDICATES  AN 
ABNORMAL  CONDITION  —  PUSH  TEST  BUTTON 
FIRST  ON  THE  WARNING  LIGHT  PANEL 


Panel  Light  No. 
1)  Friction 
Brake  on 
Train  —  Red 


2) 


3) 


4) 


Friction 
Brake  on 
Car  —  Red 

Track  brake 
on  —  Red 


Propulsion 
Disabled  — 
Red 


Check  Off  System 

Cycle  power  handle 

Check  friction  brake,  car  light, 

on  each  car 
Check  for  air  leak?  Low  air? 
Check  low  battery  indication? 
Doors  open? 

Reset  friction  brake  circuit  breaker,  in 
the  'A'  section  low  voltage  electrical 
locker,  of  the  car  involved. 

Follow  low  air  procedure. 

Same  procedure  as  for  friction 
brake  on  train. 

Open  track  brake  circuit  breakers  #1, 

#2,  and  #3  in  the  low  voltage  electrical 

locker  of  'A'  section. 
Also  open  track  brake  cut-out  switch  in 

low  voltage  electrical  locker  of  the  'A' 

section. 

Reset  propulsion  switch  on  the  panel 
(NO  MORE  THAN  TWICE).  If  reset 
switch  does  not  reset  on  first  attempt, 
check  PRPLN  CUT  OUT  switch  — 
then  reset  propulsion.  If  reset  occurs, 
car  can  be  trainlined  electrically  with 
propulsion  sysytem  cut  out.  If  propul- 
sion does  not  reset  follow  power 
trouble  procedure  for  pushing  or 
towing. 
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Panel  Light  No. 

5)  Passenger 
Stop  Request 
Red 

6)  Dynamic 
Brake  Off  — 
Red 


7)  Doors 
Closed 
Green 


8) 


9) 


10) 


Passenger 
Emergency 
Stop  —  Red 


Door 
Interlock 
By-Pass  — 
Red 

Speed  Sensor 
Failure  — 
Red 


Check  Off  System 

Reset  passenger  stop  request  switch 
on  panel. 


Reset  propulsion  switch  on  the  panel 
(NO  MORE  THAN  TWICE).  If  this 
does  not  overcome  the  problem  and 
car  still  has  power,  proceed  on 
instructions  from  Central  Control. 

Check  door  isolation  on  switch  at  each 

door,  isolate  if  necessary. 
Check  door  interlock  circuit  breakers  in 

low  voltage  electrical  locker  section 

'B'.  Follow  rule  and  special  notices 

pertaining  to  rule. 

This  light  will  only  light,  on  the  car, 

with  passenger  emergency  stop 

switches  pulled. 
Check  the  four  emergency  passenger 

stop  switches  in  the  car  involved  and 

reset. 

Check  emergency  stop  buttons  in  all 
cabs? 

Check  door  interlock  by-pass  in  low 
voltage  electrical  lockers.  Follow  rule 
and  special  notices  and 
instructions. 

Report  malfuntion  to  Central  Control 
and  note  same  on  defect  card. 


11)  Spare  — Red 

12)  Forward  Truck  Slide 

13)  Center  Truck  Slide 

14)  After  Truck  Slide 
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Panel  Light  No.      Check  Off  System 

15)  Spare  —         Report  malfunction  to  Central  Control 
Yellow  and  note  same  on  defect  card.  If  this 

condition  causes  the  car  to  be  inoper- 
able follow  the  procedure  for  over- 
coming a  power  problem. 

16)  Low  Voltage  „  Check  for  600  volt  power?  If  the  car 
Power  becomes  inoperable  under  this  condi- 
Supply  tion,  treat  as  a  no  power  car.  Prepare 

for  pushing  or  towing. 

17)  Battery  Over    Report  to  Central  Control  and  complete 
Voltage  —  trip  and  turn  in  car. 

Yellow 

18)  Battery  report  to  Central  Control  —  operate  car 
Under  complete  trip  (turn  car  in).  If  car 
Voltage  —  becomes  inoperable,  prepare  for 
Yellow  pushing  or  towing  as  per  procedures 

for  an  electrically  disabled  car  — 
Rule  #115  Page  50. 

19)  Yellow  Blank 

NOTE 

ALL  DEFECTS  ON  THIS  WARNING  LIGHT  PANEL  must 
BE  REPORTED  TO  CENTRAL  CONTROL  AND  BE 
NOTED  ON  THE  DEFECT  CARD. 

'TRACK  BRAKE  ON'  LIGHT 

When  the  "Track  Brake  On"  light  is  lit  on  the  operator's 
warning  panel  it  is  an  indication  that  track  brakes  are  applied 
(an  audible  alarm  will  sound). 

When  the  track  brake  is  in  the  release  position  and  the 
"Track  Brake  On"  light  remains  "ON",  on  the  operator's 
warning  panel,  this  indicates  a  defective  track  brake  circuit. 

To  overcome  this  problem,  the  following  steps  must  be 
taken: 

(1)  Notify  Central  Control. 

(2)  Cycle  Power  Handle  in  "Full  Service  and  Track  Brake" 
position,  then  back  to  full  service  brake,  and  see  if  light  goes 
out  and  audible  alarm  stops. 
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(3)  If  this  corrects  the  problem,  notify  Central  Control, 
continue  operation  and  note  problem  on  the  defect  card. 

(4)  If  this  doesn't  correct  the  problem,  proceed  with  the 
following: 

(a)  Open  "Track  Brake  Cut-Out"  switch  location  on  the 
bottom  row  of  switches  in  the  'A'  section  Low  Voltage  Elec- 
trical Locker. 

(b)  Notify  Central  Control  of  this  action  and  also  note 
failure  on  the  defect  card. 

(c)  Unless  otherwise  directed  by  an  official,  proceed  with 
extra  caution  to  the  next  convenient  location  and  discharge  the 
passengers. 

(d)  Proceed  with  caution  to  the  carhouse. 

119.    DOOR  OPERATION  —  LRV'S 

Each  LRV  has  six  (6)  doors,  three  (3)  on  each  side.  These 
doors  are  operated  from  two  switches  on  each  side  of  the 
operator's  panel,  marked  doors  left  side  (rear  and  center)  and 
doors  right  side  (center  and  front).  The  front  and  rear  switches 
operate  one  door  and  the  center  switches  operate  two  doors. 
Doors  may  not  be  opened  until  the  car  or  train  has  come  to  a 
complete  stop.  If  the  car  is  travelling  above  two  miles  per  hour, 
pushing  the  switches  to  open  position  will  not  open  the  doors. 
When  the  car  stops,  doors  will  not  open  until  the  switches  are 
put  to  off  position  and  then  back  to  open  position.  The  cars  are 
equipped  with  a  motion  detection  device  which  prevents 
current  to  the  doors  when  the  car  or  train  is  travelling  over  two 
(2)  mph. 

The  green  light  will  go  OUT  when  the  doors  or  a  door  is  open 
and  will  come  ON  when  all  doors  on  a  car  or  train  are  closed. 
The  door  by-pass  and  green  light  failure  procedures  are  the 
same  as  PCC'S  and  the  Special  Notices,  through  it  is  possible 
to  isolate  or  shut  off  an  individual  door  that  is  causing  a  pro- 
blem. There  is  a  red  door  signal  light  located  at  each  door  out- 
side the  car  and  indicates  when  the  door  is  open  and  also  a  light 
designating  when  a  door  is  out  of  service. 

There  is  an  Emergency  Stop  on  each  operator's  console  and 
must  be  used  by  conductor's  to  stop  the  train  in  case  of  door 
failures  or  emergencies. 
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120.  MOVEMENT  OF  CAR  OR  TRAINS  BY  TRAIN 
ORDERS  (Surface  Lines) 

(a)  Train  Orders  directing  movements  varying  from  or  in 
addition  to  the  regular  operations  of  trains  or  cars,  unless 
otherwise  provided  for,  are  issued  by  the  Authority  and  over 
the  signature  of  the  Superintendent. 

(b)  The  prescribed  forms  must  be  used  and  there  must  be 
no  erasures,  alterations  or  interlineations. 

(c)  Each  order  must  be  given  in  the  same  words  to  all  per- 
sons or  train  or  cars  directly  affected  by  it  so  that  each  will  have 
a  duplicate  of  what  is  given  to  the  others. 

(d)  Orders  must  be  numbered  consecutively  for  each  day  as 
issued  beginning  with  number  one  (1)  at  midnight. 

(e)  Orders  must  be  directed  to  those  who  are  to  execute 
them,  naming  the  place  at  which  each  is  to  receive  his  copy.  A 
copy  must  be  delivered  to  each  person  addressed. 

(0  Trains  are  designated  by  the  number  of  head  motor  car 
and  route  number  will  be  added,  when  necessary. 

(g)  Should  a  train  or  car  be  shifted  so  that  the  motor  car  for 
which  an  order  has  been  issued  is  not  the  head  car,  but  in 
another  part  of  train,  the  order  will  remain  in  effect. 

121.  RIGHTS  CONVEYED  BY  TRAIN  ORDERS 
(Surface  Lines) 

(a)  A  train  or  car  must  be  governed  strictly  by  the  terms  of 
train  orders  relative  to  its  operartion  and  applicable  to  it  and 
any  operator  and  crew  assigned  to  such  train  or  car  must  not 
assume  rights  not  conferred  by  such  orders.  In  other  respects,  it 
must  be  governed  by  the  prescribed  rules. 

(b)  Orders  once  in  effect  continue  until  fulfilled,  super- 
seded or  annulled.  Orders  once  in  effect  can  only  be  superseded 
or  annulled  on  direct  communications  with  the  Dispatcher  and 
the  operator  having  signed  for  same.  The  operator  must  con- 
firm by  writing  down  and  repeating  same  any  such  orders 
annulling  or  superseding  original  orders.  Copies  of  original 
and  annulling  or  superseding  orders.  Copies  of  original  and 
annulling  or  superseding  orders  must  be  returned  to  the  Divi- 
sion Superintendent  when  fulfilled. 
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122.    WORDING  OF  TRAIN  OR  CAR  ORDERS  OR  SAND 
TRUCK  OR  SAND  CAR  ORDERS  (Surface  Lines) 

Instructions  Relative  to  Train  or  Car  or  Sand  Truck  Qr  Sand 
Car  Orders  and  Examples  of  Same  are  as  follows: 

(a)  Train  or  Car  Orders  or  Sand  Truck  or  Sand  Car  Orders 
—  4  Train  or  car  3298  will  run  extra  between  Cleveland  Circle 
and  Lechmere.  The  crew  receiving  this  order  to  run  extra  will 
run  to  point  named  in  the  order  and  only  in  the  normal  direc- 
tion of  traffic  and  must  not  delay  regular  trains  or  cars.,, 

(b)  Work  Trains  or  Cars  —  The  authority  to  occupy  a 
specified  portion  of  the  track  while  working  will  be  given  in  line 
with  the  following  example:  "Train  or  car  3298  will  work  extra 
1:00  am  to  4:45  am  between  Lechmere  and  Copley.  The 
operator  or  crew  receiving  this  order  must  not  delay  regular 
trains  or  cars  and  will  run  only  in  the  normal  direction  of 
traffic.,, 

(c)  If,  in  case  of  emergency,  it  is  necessary  to  give  a  train, 
car  or  work  car  the  absolute  right  to  one  or  more  tracks  in 
either  direction,  the  following,  for  example,  could  be  added: 
"and  may  use  inbound  track  in  either  direction  between 
Lechmere  and  Copley  Station." 

(d)  If  a  work  car  is  started  while  regular  trains  or  cars  are 
running  and  it  is  necessary  to  give  the  work  car  exclusive  right 
to  one  or  more  tracks  between  certain  points  as  soon  as  regular 
trains  or  cars  have  been  cleared,  the  following,  for  example, 
could  be  added:  "and,  after  all  regular  trains  or  cars  have 
passed,  may  use  the  inbound  track  in  either  direction  between 
Lechmere  and  Copley  Station  until  4:45  AM.  At  4:45  AM,  a 
work  car  headed  in  the  wrong  direction  must  run  in  the  normal 
direction  of  traffic  and  take  the  first  crossover  available,  keep- 
ing clear  of  regular  service." 

(e)  Officials  receiving  an  order  stating  that  a  train  or  car 
may  use  a  track  in  either  direction  must  not  allow  another  train 
or  car  to  go  upon  section  of  track  so  occupied. 

(f)  Blockade  Order  —  If,  in  case  of  a  blockage  or  other- 
wise, it  becomes  necessary  to  run  a  train  in  an  adverse  direc- 
tion, the  following  is  an  example  of  an  appropriate  order: 
"Train  or  car  3298  will  run  Lechmere  to  Copley  Station,  using 
the  inbound  track,  and  has  right  over  all  trains  or  cars."  A 
train  or  car  receiving  such  an  order  to  use  a  track  in  an  adverse 


10/19/78 


ADDITIONAL  RULES 


69 


direction  must  proceed  at  a  rate  of  speed  not  exceeding  six  (6) 
miles  per  hour  and  approach  block  signals  very  slowly. 

(g)  Annulling  an  Order  —  An  annulling  order,  such  as 
"Order  No.  10  is  annulled",  will  be  numbered,  transmitted  and 
signed  for  as  other  orders.  If  an  order  which  is  to  be  annulled 
has  not  been  signed  or  delivered  to  a  crew  or  operator,  the 
annulling  order  will  be  addressed  to  the  official  who  shall 
destroy  all  copies  of  the  order  annulled  but  his  own  and  write 
on  that  copy,  "Annulled  by  Order  No.  ". 

(h)  An  order  which  has  been  annulled  must  not  again  be 
restored  by  a  train  order  under  the  same  number  on  the  original 
order. 

123.    WORK  ORDERS  —  DEFINITIONS  OF  TERMS 
USED  AND  EXAMPLES 

(a)  Work  Order  or  Run  Extra  Order  giving  a  train  or  car 
the  right  to  the  road. 

Work  Order  —  means  that  a  train  or  car  may  run  with  traffic 
between  points  named  in  Order  and  take  any  crossover  as  long 
as  it  runs  with  traffic. 

Example  —  "Wire  car  will  work  extra  1:00  AM  to  4:45  AM 
between  Lechmere  and  Copley  Station." 

The  following  may  be  added  to  a  WorK  Order  —  "may  have 
a  right  to  use  rail  in  either  direction,  plus  a  KEEP  CLEAR  or 
PROTECT  AGAINST." 

Explanation  of: 

"KEEP  CLEAR"  —  means  to  stay  away  from  and  not  enter 
rail  so  noted.  Stay  out  of  track  so  named  in  Order. 

"PROTECT  AGAINST"  —  mean  watch  out  for  another 
train  or  car  or  other  rail  vehicle  at  a  point  designated  by  use  of 
a  Red  Lantern  placed  between  the  running  rails.  Guard  against 
another  train  or  car  coming  towards  your  car  or  train. 

Example:  —  "After  all  regular  cars  and  work  cars  have 
passed,  may  use  outbound  tracks  between  Lechmere  and 
Copley  in  either  direction  until  4:45  AM. 

Protect  against  rail  car  at  Copley,  outbound. 

Keep  clear  of  inbound  track  between  Copley  and  Lechmere 
until  after  4:45  AM." 
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''RUN  EXTRA"  —  A  straight  run  that  means  that  a  train  or 
car  will  run  extra  from  point  of  departure  to  point  named  in 
Order,  not  taking  any  crossover  and  running  in  direction  of 
traffic.  The  train  or  car  is  not  to  return  unless  so  stated  in 
Order. 

"KEEP  CLEAR  or  PROTECT  AGAINST"  —  may  be 
added  to  a  Run  Extra  Order. 

"Wire  car  will  run  extra,  Lechmere  to  Copley. 
Keep  clear  of  outbound  wall  track  at  Park  Street. 
Protect  against  rail  car  at  Charles  crossover. 
After  4:45  AM,  may  return,  Copley  to  Lechmere." 

124.    MOVEMENT  OF  LIGHT  TRAINS  OR  CARS 
(Surface  Lines) 

(a)  On  designated  routes,  the  movement  of  light  trains  or 
cars  will  be  made  on  verbal  permission  of  the  official  at  the 
location  when  authorized  by  the  Dispatcher  in  accordance  with 
the  operating  rules. 

(b)  Such  authorization,  when  granted,  must  be  recorded,  at 
the  office  of  the  Dispatcher. 


10/19/78 


ADDITIONAL  RULES  FOR  BUS  OPERATORS 
AND  TRACKLESS  TROLLEY  OPERATORS 

125.  INSPECTION  OF  BUS  FOR  PASSENGER  SERVICE 

(a)  See  that  the  emergency  brake  is  set  and  that  gear  shift 
lever  is  in  neutral  position. 

(b)  Examine  bus  to  make  sure  that  the  body  and 
mechanical  equipment  are  in  serviceable  condition.  Test 
brakes,  lights,  buzzers  and  horns.  Observe  tires.  See  that 
resevoir  gauge  registers  sufficient  air  pressure.  See  that  the 
proper  signs  are  displayed. 

(c)  Be  sure  bus  is  equipped  with  a  fire  extinguisher  and  two 
(2)  chocks.  When  chock  blocks  are  used,  they  must  be  picked 
up  before  starting  and  returned  to  bus. 

126.  MAKING  STOPS 

Unless  circumstances  or  good  judgment  indicate  otherwise, 
the  Operator  shall  always  stop  at  the  curb  or  side  of  the 
highway  or  in  an  enclosed  area  for  the  purpose  of  receiving  or 
discharging  passengers.  Special  care  should  be  taken  to  keep  a 
safe  distance  from  awnings,  trees,  or  other  obstructions  that 
may  be  close  to  the  curb  line. 

127.  FOLLOWING  TOO  CLOSELY 

(a)  The  Operator  of  a  bus  shall  not  follow  another  vehicle 
more  closely  than  is  reasonable,  having  due  regard  to  the  speed 
of  such  vehicles,  the  traffic  upon  and  the  condition  of  the 
highway. 

(b)  When  approaching  a  traffic  light,  the  Operator  must 
keep  a  sufficient  distance  in  back  of  other  vehicles  to  avoid  a 
collision,  if  the  traffic  light  should  change  and  the  vehicle 
ahead  should  stop  suddenly. 

(c)  A  bus  should  not  be  used  to  push  any  other  vehicle,  ex- 
cept when  ordered  by  a  Supervisory  Official. 

128.  DANGEROUS  STREET  CONDITION 

Operators  must  reduce  speed  of  bus  and  use  extreme  caution 
when  passing  over  holes  or  depressed  or  raised  areas,  below  or 
above  the  surface  levels  of  streets. 
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129.  BACK  BUSES 

A  bus  must  never  be  moved  backward  until  the  Operator  has 
first  made  sure  that  all  is  clear  in  the  rear.  (If  a  pedestrian  or  a 
vehicle  approaches  from  the  rear  while  the  Operator  is  in  the 
act  of  backing,  he  must  stop  and  permit  the  vehicle  or 
pedestrian  to  pass  before  he  continues  backing.) 

130.  TIRES 

(a)  Operators  must  prevent  tires  from  coming  in  contact 
with  the  curb. 

(b)  Never  operate  a  vehicle  which  has  a  flat  tire. 

131.  MIRRORS 

Each  bus  is  provided  with  mirrors.  Those  located  on  the 
exterior  of  the  vehicle  must  be  kept  adjusted  so  as  to  give  the 
Operator  a  clear  view  of  the  highway  visible  at  the  rear  and  side 
of  the  bus,  and  those  located  on  the  interior  must  be  kept  so 
adjusted  as  to  provide  a  clear  view  of  the  inside  of  the  vehicle. 

132.  UNNECESSARY  IDLING 

Unnecessary  idling  of  bus  engines  is  not  permitted.  In  this 
connection,  Operators  attention  is  directed  to  section  16A  of 
Chapter  90  of  the  General  Laws  of  Massachusetts  which  states: 

"No  person  shall  cause,  suffer,  allow  or  permit  unnecessary 
operation  of  the  engine  of  a  motor  vehicle  while  said  vehicle  is 
stopped  for  a  forseeable  period  of  time  in  excess  of  five 
minutes.,, 

"Whoever  violates  any  provision  of  this  section  shall  be 
punished  by  a  fine  of  not  more  than  one  hundred  dollars  for 
the  first  offense,  nor  more  than  five  hundred  dollars  for  each 
suceeding  offense.,' 

133.  SCHOOL  BUS  STOPS 

General  Laws,  Chapter  90,  Section  14,  applies  and  reads  as 
follows: 

"When  approaching  a  vehicle  which  displays  a  sign  bearing 
the  words  "SCHOOL  BUS"  and  is  equipped  with  front  and 
rear  blinker  lights  which  are  flashing  and  which  has  been 
stopped  to  allow  passengers  to  alight  from  or  board  the 
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same,  a  person  operating  a  motor  vehicle  shall,  except  when 
approaching  from  the  opposite  direction  on  a  divided 
highway,  bring  his  vehicle  to  a  full  stop  before  reaching  said 
school  bus  and  shall  not  thereafter  proceed  until  such  school 
bus  resumes  motion  or  until  such  person  is  signalled  by  the 
driver  of  the  school  bus  to  proceed  or  the  blinker  lights  are 
no  longer  flashing/ ' 

134.  AIR  CONDITIONERS 

(a)  On  buses  equipped  with  air  conditioners  for  the  com- 
fort of  the  passengers  when  the  temperature  is  above  72°, 
Operators  must  be  sure  all  windows  of  the  bus  remain  closed. 

(b)  If  the  far  right  hand  tell-tale  lamp  "A/C  stop"  on  front 
panel  lights  up,  turn  ventilation  control  knob  to  "OFF"  posi- 
tion and  report  defect. 

135.  TRACKLESS  TROLLEY  OPERATIONS 

All  rules  contained  herein  (or  hereafter  inserted)  which  are 
applicable  to  operators  of  P.C.C.  cars  and  buses  shall  be 
equally  applicable  to  operators  of  trackless  trolleys,  wherever 
appropriate. 
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136.  RESPONSIBILITY 

(a)  Employees  will  be  responsible  for  all  money,  tokens, 
warrants,  single  and  mulitple  ride  tickets,  transfers,  school 
tickets  and  Identification  Checks  delivered  to  them. 

(b)  Day  cards  and  register  cards  must  be  made  out  in  a  neat 
and  legible  manner.  Any  information  entered  on  day  cards  or 
register  cards  shall  not  be  disclosed  except  to  authorized 
persons. 

137.  FARE  COLLECTION 

(a)  All  employees  whose  duties  include  the  collection  of 
fares  will  be  held  strictly  responsible  for  the  collection  of 
proper  fare  from  all  persons  five  years  of  age  or  over  admitted 
to  any  station  or  upon  any  passenger  vehicle,  except  the  follow- 
ing designated  free  riders: 

(1)  Pre-paid  pass  holders  upon  presentation  of  proper  pass. 

(2)  Police  and  Firemen:  Members  of  the  Police  and  Fire 
Departments  of  the  Cities  and  Towns  in  which  the  Authority 
operates  and  members  of  the  Metropolitan  District  Police, 
when  in  full  uniform  and  wearing  official  badge,  or  Detectives 
in  plain  clothes  presenting  proper  pass  and  showing  official 
badge. 

(3)  Public  Utilities  Commissioners:  Under  a  provision 
of  law,  certificates  issued  by  the  General  Manager  of  the 
Authority  to  members  of  the  Department  of  Public  Utilities  of 
the  Commonwealth  of  Massachusetts  will  be  honored  for  free 
admission  to  stations  and  for  free  transportation  over  all 
passenger  lines,  for  the  holder  and  such  experts  as  he  may  point 
out  as  accompanying  him. 

(4)  Employees  and  Pensioners  of  the  Massachusetts  Bay 
Transportation  Authority  showing  a  valid  pass.  Pass  must  be 
shown  to  operator  when  used  in  lieu  of  paying  fare  and  oppor- 
tunity afforded  to  examine  same,  if  such  is  required  by 
Operator.  On  those  lines  where  Operators  are  required  to 
punch  school  and  single  and  multiple  ride  tickets,  they  must, 
upon  presentation  of  a  valid  pass,  clearly  announce  "pass". 
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(5)  Blind  Persons:  a  blind  person  identified  by  a  Certifica- 
tion or  Registration  from  the  Director  of  the  Division  of  the 
Blind,  is  entitled  to  free  transportation  within  the  Com- 
monwealth of  Massachusetts. 

(b)  Fares  must  also  be  collected: 

(1)  From  passengers  remaining  on  vehicle  for  transporta- 
tion in  return  direction. 

(2)  For  large  or  bulky  parcels  or  bundles. 

(c)  Use  of  Fare  Box: 

(1)  Passengers  must  deposit  their  own  fares  in  fare  box. 
For  the  exception  to  this  rule  see  Rule  #141  Section  (B). 

(2)  If  a  coin  or  object  that  will  not  go  into  fare  box  is 
placed  on  top  thereof,  the  employee  shall  remove  such  a  coin  or 
object,  carefully  note  time  and  description  on  day  card,  put  in 
envelope  and  place  in  slot  provided  in  fare  box.  If  slot  becomes 
clogged  or  inoperable,  notify  an  official  at  the  earliest  possible 
time. 

(3)  Coins  or  tokens  in  fare  box  must  be  registered  as  soon 
as  possible  after  depositing. 

(4)  Tickets  must  be  registered  and  cancelled  upon  receipt. 

(d)  Requests  for  fare  from  persons  failing  to  deposit  same 
or  tendering  improper  fare  must  always  be  made  in  a  courteous 
manner. 

(e)  On  "Pay  Enter,,  lines,  announce  to  passengers  board- 
ing, "Please  have  exact  fare  ready." 

(5)  Children:  Children  under  five  years  of  age  accompanied 
by  an  adult  shall  be  exempt  from  payment  of  fare.  However,  if 
more  than  two  children  accompany  each  adult,  a  fare  must  be 
collected  for  each  child  in  excess  of  two  in  number. 

138.    ISSUANCE  OF  IDENTIFICATION  CHECKS 

(a)  Operators  must  keep  supplied  with  Identification 
Checks  and  they  must  be  issued  in  consecutive  order. 

(b)  After  payment  of  proper  fare,  Identification  Checks 
will  be  issued  upon  request,  only  to  children  age  5  to  1 1 
inclusive,  pupils  wearing  Identification  Badges  of  the  proper 
color,  or  persons  presenting  a  pupil's  ticket. 

(c)  Employees  issuing  Identification  Checks  will  be  held 
responsible  for  the  proper  dating  and  time  limiting  of  same. 
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139.  ACCEPTANCE  OF  IDENTIFICATION  CHECKS 

(a)  Carefully  examine  all  Identification  Checks  tendered 
and  accept  only  those  with  correct  date  and  time  limit.  Iden- 
tification Checks  which  are  torn,  if  otherwise  complete  and 
valid,  must  be  accepted. 

(b)  Pupil's  badge  must  be  observed  by  employee  on  pre- 
sentation of  Identification  Check  by  any  pupil  over  11  years 
of  age. 

When  challenged  for  not  having  badge,  pupil  should  be 
passed,  if  employee  is  informed  that  original  Identification 
Check  was  obtained  by  presentation  of  pupil's  ticket. 

(c)  Any  dispute  over  the  validity  of  an  Identification  Check 
should  be  referred  to  the  official  in  charge  of  the  station.  In  his 
absence,  or  on  surface  vehicles,  the  employee  should  use  good 
judgment  when  settling  the  matter  and  make  a  special  report  to 
the  Superintendent. 

(d)  If  an  Identification  Check  is  not  accepted,  proper  fare 
must  be  obtained  from  passenger.  If,  after  a  reasonable  effort 
is  made,  it  is  impossible  to  collect  proper  fare,  the  name  and 
address  of  the  person  presenting  the  Identification  Check 
should  be  secured,  if  possible,  together  with  the  name  and 
addresses  of  several  witnesses,  and  the  fact  reported  on  the  day 
card  and  sent  to  Supervisor  of  Revenue  and  Cost  Accounting. 
Only  as  a  last  resort  should  an  ejection  from  a  station  or  vehicle 
be  made  in  cases  of  failure  to  present  proper  fare. 

(e)  All  transfers  punched  "Emergency"  must  be  honored 
wherever  presented  within  the  time  limit  for  transportation  in 
the  direction  indicated. 

140.  REFUNDS 

(a)  Whenever  there  is  an  interruption  of  service, 
"Emergency"  transfers  must  be  used  until  regular  service  is 
restored. 

(b)  If  a  passenger  demands  refund  during  interruption  of 
service,  take  the  name  and  address  of  passenger  and  forward 
same  on  a  statement  to  the  Superintendent. 
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141.    EXACT  FARE  PROCEDURE 

(a)  Scrip  Coupon  and  Envelope:  The  Scrip  Coupon  will 
allow  the  passenger  to  render  a  bill  or  coin  or  combination  of 
both,  in  excess  of  his  fare.  The  Operator  will  remove  a 
numbered  coupon  from  his  coupon  pad  and  fold  it  together 
before  punching  holes  in  the  Amount  Received  and  Amount  of 
Fare  areas.  The  redemption  part  of  coupon  should  be  torn  off 
and  presented  to  passenger  for  redemption.  The  fare  box  part 
of  coupon  should  then  be  inserted  in  the  Scrip  Envelope  with 
all  the  money  received,  then  write  Badge  Number  and  Date 
Issued  on  envelope,  seal  it  and  deposit  same  in  fare  box 
through  the  slot  provided  in  fare  box  cabinet.  Report 
immediately  to  your  Supervisor  any  lost  or  stolen  coupons.  If 
slot  becomes  clogged  or  inoperable,  notify  an  official  at  the 
earliest  possible  time.  Report  immediately  to  your  supervisor 
any  lost  or  stolen  coupons. 

(b)  Bill  Envelopes:  On  lines  where  the  fare  is  one  dollar 
($1.00)  or  more,  or  if  multiple  fares  are  paid,  involving  bills 
and  coins,  by  one  passenger  for  his  children,  wife,  etc.,  bill 
envelopes  will  be  provided  so  Operator  may  insert  bill  or  bills 
into  this  envelope.  The  coins  involved  should  be  deposited  in 
the  regular  slot  in  the  fare  box.  The  Operator  will  take  the  bill 
or  bills  involved  and  insert  them  into  the  bill  envelope,  then 
write  in  the  information  required  on  the  face  of  envelope,  seal 
it  and  deposit  it  in  the  slot  provided  in  the  new  fare  boxes.  The 
envelope  will  fall  into  cash  vault  when  receptacle  is  rotated.  If 
slot  becomes  clogged  or  inoperable,  notify  an  official  at  the 
earliest  possible  time.  Bill  envelopes  should  not  be  used  with 
Scrip  Coupons.  They  should  be  used  only  when  an  exact  fare  is 
paid  involving  a  bill  or  bills. 

(c)  Pupils  and  Children  Identification  Checks  and  Iden- 
tification Warrants:  Local  Fare  Warrants  will  be  used  on 
streetcar  lines  only.  Pupil  and  Children  Identification  Checks 
will  be  used  by  all  Operators,  if  required,  on  all  lines.  Warrents 
and  Identification  Checks  will  be  drawn  by  Operators  from 
Starter's  Office  as  needed.  Warrents  and  Identification  Checks 
will  be  date-punched  as  issued. 
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(d)  When  a  passenger  presents  a  bill  which  would  cause 
delay  in  issuing  scrip,  and  others  are  waiting  to  enter,  the 
employee  shall  politely  request  passenger  to  step  aside  until  he 
has  an  opportunity  to  issue  scrip. 

(e)  Disputes,  which  are  not  adjusted  to  the  satisfaction  of 
passengers  by  employees,  must  be  reported  in  writing  to  the 
Superintendent,  giving  names  and  addresses  of  witnesses. 

142.  UNCURRENT  MONEY 

Employees  must  not  accept  uncurrent  money.  All  coin  or 
paper  money  issued  by  any  country  other  than  the  United 
States  must  be  regarded  as  uncurrent,  unless  otherwise 
indicated. 

143.  FARE  BOX  AND  REGISTER  READINGS 

(a)  Employees  when  swinging  on  or  off  must  see  that  the 
readings  on  register  and  day  card  correspond  with  the  readings 
on  the  fare  box  registers. 

(b)  Any  difference  between  register  reading  and  reading 
left  by  previous  employee  must  be  reported  immediately  to  an 
official  on  duty  for  verification. 

(c)  When  swinging  on  at  points  where  no  official  is  on 
duty,  employees  must  verify  register  readings,  and  any 
difference  in  reading  left  by  previous  employee  must  be 
reported  as  soon  as  possible. 

144.  DEFECTIVE  FARE  BOXES 

Employees  must  not  tamper  with,  attempt  to  remove  or 
repair  fare  boxes  except  with  proper  authorization. 

145.  DAY  CARDS 

When  required,  Operators  will  fill  out  day  cards  properly 
and  deposit  in  receptacles  provided. 
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146.    VAULT  AGENTS'  REGULATIONS 

Vault  Agents  in  the  administration  of  their  duties  in  the 
Exact  Fare  Program  will  be  responsible  for  the  following: 

(1)  Vault  Agents  will  go  to  the  Starter's  Office,  open  com- 
bination safe  and  remove  the  Vault  Room  set  of  keys,  one  for 
Vault  Room  door  and  one  for  the  security  lock  on  door.  Form 
TRS-412  will  be  used  to  record  this  removal  and  return  the  set 
of  keys. 

(2)  The  first  Vault  Agents  on  duty  each  day  will  open  Vault 
Room  door,  turn  off  A.D.T.  alarm  system.  This  alarm  system 
will  remain  off  until  last  Vault  Agent  on  duty  each  day  com- 
pletes his  day's  work.  He  will  turn  on  the  A.D.T.  alarm  and 
lock  the  Vault  Room  door  for  the  night.  The  A.D.T.  alarm 
system  will  remain  turned  on  untill  the  next  day's  work.  This 
operation  will  be  recorded  by  Vault  Agent  on  Form  TRS-413. 

(3)  Taking  a  daily  inventory  of  cash  vaults  in  the  Vault 
Room  in  their  respective  areas  using  Form  TRS-396,  Vault 
Control  Sheet.  This  form,  upon  completion  of  inventory,  will 
remain  in  the  vault  room  for  pickup  the  next  morning  by  the 
revenue  collection  crews,  and  each  day  the  completed  form  will 
be  forwarded  to  the  Revenue  Accounting  Section. 

(4)  Each  Vault  Agent  will  have  the  combination  to  the  safe 
in  their  area  Vault  Room.  They  will  secure  entrance  to  the 
Vault  Room  by  the  main  set  of  keys.  Each  day  the  Vault 
Agents,  upon  commencing  their  day's  work,  will  remove  from 
this  safe  the  fare  box  cabinet  key  and  the  Vault  Room  key.  At 
the  completion  of  each  Vault  Agent's  day's  work,  he  shall 
return  the  cabinet  key  and  the  Vault  Room  key  to  the  Vault 
Room  safe.  The  last  man  on  duty  shall  be  responsible  for  secur- 
ing the  Vault  Room  safe.  Form  TRS  41 1  will  be  used  each  day 
by  Vault  Agents  when  removing  these  keys  from  safe.  This 
completed  form  will  remain  in  the  safe  overnight  and  be  sent  to 
the  revenue  Collection  Section  once  a  week  on  Friday. 

(5)  Vault  Agents  shall  exchange  cash  vaults  daily  and  store 
them  in  vault  storage  room,  using  Form  TRS-397.  Vault 
Agents  will  record  on  this  "Vault  Exchange"  from  the  vehicle 
number,  the  fare  box  register  number,  and  the  numbers  of  the 
cash  vaults  removed  and  inserted. 
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(6)  Vault  Agents  will  also  use  Form  TRS-395,  fare  box 
register  card.  On  this  card  form,  the  Vault  Agent  will  record  all 
information  required  with  the  exception  of  *  'Container  No.'' 
This  card  will  remain  with  the  cash  vault  removed  from  each 
vehicle. 

(7)  Vault  Agents  will  make  such  minor  adjustments  or 
repairs  on  the  fare  collection  systems  as  are  necessary  to  keep 
the  system  operational  until  the  defect  can  be  serviced. 

FAILURE  TO  COMPLY  WITH  THE  ABOVE  REGULA- 
TIONS WILL  RESULT  IN  DISCIPLINARY  ACTION. 

(8)  ALL  RULES  IN  THIS  BOOK  WHERE 
APPLICABLE,  APPLY  TO  THIS  CATEGORY. 
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147.    JANITOR  DUTIES 

(a)  Janitors  will  be  required  to  keep  the  stations  or  loca- 
tions to  which  they  are  assigned  in  clean  and  suitable  condition, 
under  the  direction  of  officials  in  charge. 

(b)  Sweeping  and  cleaning  must  be  done  without  offense  or 
inconvenience  to  patrons  or  employees. 

(c)  Janitors  must  not  leave  the  premises  while  on  duty 
without  permission. 

(d)  ALL  RULES  IN  THE  BOOK,  WHERE  AP- 
PLICABLE, APPLY  TO  THIS  CATEGORY. 
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148.    SAFETY  RULES  FOR  ALL  EMPLOYEES 

S-l  Employees  must  not  engage  in  so-called  '  'horseplay' '  or 
practical  jokes,  since  to  do  so  can  lead  to  serious  injury 
or  damage  to  property. 

S-2  Rubbish,  bottles,  glass,  paper,  and  the  like,  must  not  be 
strewn  about  the  premises  or  thrown  from  any  moving 
vehicle. 

S-3  Employees  must  not  jump  across  any  pit.  They  must 
either  walk  around  or  use  walks  provided  for  that 
purpose. 

S-4  Employees  must  be  careful  to  wear  clothing  and  shoes 
that  will  not  hinder  them  in  any  way  during  the  perfor- 
mance of  their  duties. 

S-5  Whenever  necessary  for  employees  to  be  about  tracks, 
they  must  not  step,  walk,  stand  or  sit  on  any  rails, 
switches,  or  any  movable  parts  of  switches. 

S-6  Employees  must  not  stand  near  or  in  advance  of  track 
switches  when  cars  or  trains  are  moving  through 
switches. 

S-7  Under  no  circumstances  should  employees  take  hold  of 
trolley  pole  or  pantograph  that  is  making  contact  with 
the  wire. 

S-8  Employees  operating  a  car  or  train  within  a  carhouse  or 
yard  limits  must  insure  that  no  one  is  in  position  to  be. 
injured,  and  must  know  by  careful  observation  and  by 
signals  that  switches  are  properly  set  track  is  clear  before 
making  movements  over  same. 

S-9  When  coupling  cars  or  trains,  appropriate  employees 
must  operate  from  end  of  car  next  to  where  coupling  is 
to  be  made,  provided  either  end  can  be  operated,  and 
use  special  care  to  avoid  injury  to  persons  or  equipment. 

S-10  Employees  must  never  attempt  to  line  up  drawbars  with 
hand  or  foot  when  cars  or  trains  are  in  motion  and  about 
to  be  coupled. 
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S-ll  Whenever  an  employees  has  an  occasion  to  go  between 
or  under  passenger  vehicle,  he  must,  before  getting  into 
such  a  position,  personally  notify  Operator  not  to  move 
car  or  train.  After  being  notified  not  to  move,  Operator 
must  wait  until  personally  notified  by  the  same  man  that 
it  is  safe  to  move  and  may  do  so  after  receiving  proper 
starting  signals. 

S-12  Whenever  PCC  cars  are  being  jacked,  employees  must 
follow  up  with  blocking  at  all  times  and,  after  each  jack- 
ing operation,  handle  must  be  removed  from  jack. 

S-13  Employees  working  about  wires  or  cable  must  assume 
they  are  alive  until  tested  and  found  dead.  Before 
making  any  wire  or  cable  live,  employees  should  ascer- 
tain that  no  employee  is  working  on  same  and  it  is  safe 
to  restore  power. 

S-14  employees  working  near  cranes,  derricks,  or  hoists  must 
be  extremely  careful  not  to  walk  or  remain  under  any 
load  suspended  in  air. 

S-15  Operating  personnel  must  not  cross  over  drawbars 
between  cars  of  trains. 

S-16  Tools  and  other  materials  must  not  be  left  where 
someone  may  stumble  over  them,  or  where  they  could 
fall  upon  someone. 

S-17  Employees  assigned  to  Flagging  Details  must  wear  the 
prescribed  safety  vest.  (SEE  HAND,  FLAG, 
LANTERN  ETC.  RULES) 

S-18  Safety  Equipment  such  as  hard  hats,  safety  shoes  and 
glasses,  must  be  worn  when  provided  by  the  Authority. 
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149.    FIRE  PREVENTION  RULES  FOR 
ALL  EMPLOYEES 

F-l  Utmost  care  must  be  exercised  by  all  employees  to  pre- 
vent fires.  Employees  noticing  any  fire  or  smoke  on  or 
near  Authority's  property  must: 

a)  Make  every  effort  to  prevent  passengers  from 
becoming  unduly  alarmed  and  extinguish  fire,  if 
possible. 

b)  Report  fire  or  smoke  immediately  to  Dispatcher. 

c)  On  passenger  vehicles  in  subway,  tunnel  or  on  struc- 
ture, unload  at  first  station  or  emergency  exit  reached,  if 
necessary. 

d)  On  surface  line  vehicles,  stop  at  a  safe  place  and 
open  doors. 

e)  Stop  bus  engines. 

f)  Remove  trolley  from  wire,  if  necessary. 

F-2  Employees  must  familiarize  themselves  with  the  location 
and  method  of  operation  of  the  fire  alarm  boxes  and 
fire  fighting  equipment. 

F-3  employees  should  not  delay  calling  for  assistance  at  a 
fire.  The  Fire  Department  must  be  summoned 
immediately.  This  precaution  could  prevent  a  major 
conflagration. 

F-4  Fire  fighting  equipment  must  be  kept  ready  for  instant 
use  and  unobstructed  at  all  times. 

F-5  Fire  hoses  must  be  used  only  to  extinguish  fires.  Fire 
hoses  must  never  be  used  with  water  on  any  electrical 
equipment  that  is  energized. 

F-6  Employees  must  not  place  any  article  on  or  about  the 
sprinkler  systems,  hydrants,  hose  houses,  fire  alarm 
boxes,  or  any  other  items  connected  with  a  fire  protec- 
tion system. 
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F-7  Before  an  employee  attempts  to  extinguish  an  electrical 
fire,  the  current  in  the  circuit  involved  must  be  turned 
off. 

F-8  All  persons  must  refrain  from  careless  disposal  of 
lighted  cigarettes,  cigars  or  tobacco  and  must  not  smoke 
in  prohibited  areas. 

F-9  Oily  waste  or  clothes  must  be  stored  in  a  closed  metal 
container  and  not  allowed  to  accumulate  about  the 
premises. 

F-10  Rubbish  must  not  be  placed  anywhere  except  in  recep- 
tacles provided  for  that  purpose  and  not  allowed  to 
accumulate  about  the  premises. 

F-l  1  Extreme  care  must  be  used  to  avoid  spilling  gasoline  or 
other  flammable  liquids  and  they  must  never  be  used  for 
cleaning  purposes. 

F-l 2    Fire  Extinguishers: 

Operators  shall  report  to  the  nearest  official  any  missing 
fire  extinguishers,  giving  vehicle  numbers. 

Inspectors  and  Starters  shall  notify  the  Dispatcher  of 
any  missing  fire  extinguishers,  giving  time  and  vehicle 
numbers. 

Dispatchers  shall  keep  a  record  of  same  and  notify 
Maintenance  Department  Foreman  for  replacements. 
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150.    HAND,  FLAG,  LANTERN  AND 

SAFETY  CONE  SIGNAL  SAFETY  RULES 

1 .  General 

The  purpose  of  flag  protection  is  to  guard  against  obstruc- 
ting the  safe  passage  of  vehicles  and  to  insure  protection  of  per- 
sonnel working  at  or  near  places  where  vehicles  are  operated. 

It  is  important  to  remember  that  vehicles  can  be  expected  to 
operate  on  any  track,  in  any  direction  and  at  any  time. 

*  'Vehicle' '  shall  mean  any  vehicle,  whether  operated  on  rails 
or  not. 

"Track"  shall  mean  the  track  rails  used  by  vehicles  operated 
on  rails. 

"Way"  shall  mean  an  area  used  by  buses  and/or  trackless 
trolleys  for  entering  or  leaving  stations  or  terminals. 

"Running  Rails"  shall  mean  that  pair  of  rails  on  which  a 
vehicle  operates. 

Persons  having  business  at  or  near  any  place  where  vehicles 
are  operated  or  are  likely  to  be  operated,  must  use  the  utmost 
care  at  all  times  to  insure  their  own  safety  and  the  safety  of 
others. 

Persons  walking  on  or  near  any  place  where  vehicles  are 
operated  or  are  likely  to  be  operated  must  face  approaching 
vehicles  and  give  'All  Right'  signal  to  operator  as  a  notification 
that  they  are  aware  of  vehicle's  approach.  This  signal  must  be 
given  by  waving  the  hand  above  the  head  during  daylight.  Dur- 
ing hours  of  darkness  and  at  all  times  in  subways  and  tunnels, 
signal  must  be  given  by  moving  a  lighted  lantern,  color  other 
than  red,  up  and  down. 

(1)  At  certain  locations,  such  as  curves  and  other  areas 
where  vision  is  obscured,  train  approach  indicator  lights 
(white)  have  been  installed.  These  indicator  lights  are 
illuminated  when  there  is  no  train  approaching  the  area. 
Whenever  these  indicator  lights  are  extinguished,  it  is  a  warn- 
ing of  the  danger  that  a  train  is  approaching  and  all  employees 
must  move  to  a  safe  location. 
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(2)  At  all  times,  in  subways  and  tunnels,  and  on  structures 
or  other  above  ground  locations  during  the  hours  of  darkness, 
all  employees  must  carry  a  light  for  their  protection.  When 
necessary,  the  nearest  unoccupied  niche  in  subways  or  tunnels, 
or  a  place  of  safety  on  the  structure  must  be  used. 

(3)  All  employees  working  on  or  about  the  track  must  wear 
the  approved  safety  equipment  which  includes  a  high  visibility 
hat  or  vest  provided  by  the  Authority  to  make  them  more  easily 
visible,  regardless  of  the  time  of  day,  or  location. 

(4)  Employees  in  charge  of  work  crews  must: 

A.  Provide  and  maintain  all  flagging  protection  required  to 
insure  the  safety  of  employees.  If  for  any  reason  flagging  pro- 
tection cannot  be  secured  at  a  location  where  it  is  required, 
work  at  such  location  shall  be  suspended  until  flag  protection  is 
actually  in  effect. 

B.  When  a  flag  man  is  assigned,  make  sure  the  flagman  is 
wearing  the  required  high  visibility  safety  vest  or  hat,  is  in- 
structed as  to  his  flagging  responsibility  and  has  the  necessary 
flags,  lanterns,  cones. 

NOTE:  See  illustrated  safety  equipment,  flagging  equipment 
and  proper  flagging  procedures  on  pages  211  thru  218 
inclusive. 

Where  required,  employees  must  protect  themselves  by  a 
SLOW  signal,  color  yellow,  and  a  STOP  signal,  color  red. 

Men  assigned  to  flagging  work  must  fully  understand  what 
they  are  to  do  and  must  give  their  undivided  attention  to  this 
work.  They  must  station  themselves  at  a  point  where  they  see 
the  crew  they  are  protecting  and  where  they  can  see 
approaching  vehicles.  They  must  not  give  a  GO  AHEAD  signal 
to  any  vehicle  until  the  entire  crew  being  protected  is  in  a 
safe  place.  A  sound  making  warning  device  such  as  a  whistle 
must  be  used  to  warn  Surface  Line  work  crews  of  approaching 
vehicle. 

When  in  doubt,  the  safest  course  must  be  taken. 
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Employees  in  charge  of  crews  shall  notify  the  Surface  Line 
Dispatcher  for  Surface  Lines  and  the  R.T.L.  Dispatcher  for 
Rapid  Transit  Lines  of  their  intended  presence  at  any  location 
where  flagging  protection  will  be  required. 

(5)    Obstruction  of  Track  and  Use  of  Signal  Devices. 

Anything  which  interferes  with  the  safe  operation  or  the  safe 
passage  of  any  vehicle  is  an  obstruction. 

Employees  must  NEVER  obstruct  the  track  without  first 
conspicuously  displaying,  between  the  running  rails  of  the 
track  to  be  obstructed,  a  danger  signal  (red  flag,  cone  or  lighted 
red  lantern)  at  least  500  feet  in  approach  of  the  point  of 
obstruction,  except  as  stated  in  'Special  Rules  for  Engineering 
and  Maintenance  Department  Surface  Line  Employees),  or  at  a 
greater  distance  if  made  necessary  by  local  conditions.  Where  a 
way  is  obstructed,  such  red  warning  devices  must  be  placed  to 
the  right  of  the  travelled  part  of  such  way. 

In  addition,  a  yellow  flag,  cone  or  lighted  yellow  lantern 
must  be  displayed  at  least  500  feet  ahead  of  the  red  flag,  red 
cone  or  lighted  red  lantern,  and  such  yellow  warning  devices 
must  be  placed  to  the  right-hand  running  rail  of  the  track 
obstructed.  Where  a  way  is  obstructed,  such  yellow  warning 
devices  must  be  placed  to  the  right  of  the  travelled  part  of  such 
way.  If,  for  any  reason,  it  is  necessary  to  reduce  the  usual  speed 
of  vehicles  at  any  place,  a  yellow  flag,  cone  or  lighted  yellow 
lantern  must  be  displayed  300  feet  in  approach  of  such  place 
and  to  the  right  of  the  right-hand  running  rail  or  to  the  right  of 
the  travelled  part  of  a  way. 

When  it  is  not  possible  to  set  up  normal  flagging  protection 
due  to  a  station  or  other  condition,  either  a  yellow  flag,  or  by 
night,  in  subways  or  in  tunnels,  a  yellow  lighted  lantern,  must 
be  placed  300  feet  in  advance  of  the  flagman  and  the  flagman 
with  proper  flagging  equipment  must  be  stationed  no  less  than 
100  feet  from  the  work  crew  in  order  to  insure  full  protection 
for  the  crew. 

At  a  point  beyond  where  vehicles  may  safely  resume  normal 
speed,  a  green  flag  or  lighted  green  lantern  must  be  displayed  to 
the  right  of  the  right-hand  running  rail  or  to  the  right  of  the 
travelled  part  of  a  way  to  indicate  the  place  where  normal  speed 
is  to  be  resumed. 
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Between  such  yellow  and  green  warning  devices,  the  speed  of 
any  vehicle  must  not  exceed  six  (6)  miles  per  hour. 

(6)    Hand,  Flag  and  Lantern  Signals  and  Safety  Cones 


When  signals  are  given  by  flagmen: 

Red  flag  or  red  lighted  lantern  means  STOP 

Green  flag  or  green  lighted  lantern  means  PROCEED 

Yellow  flag  or  yellow  lighted  lanter  means  

 PROCEED  WITH  CAUTION 

Moving  the  hand,  flag  or  lighted  lantern  to  and  fro  across  the 
track  means  STOP 

A  flag,  cone  or  lighted  lantern  of  ANY  COLOR,  placed  on 
the  track  between  the  running  rails,  or  in  the  center  of  the 
travelled  part  of  any  way  means  STOP 

Waving  the  hand  above  the  head  means  ALL  RIGHT 


Moving  the  hand,  flag  or  lighted  lantern  up  and  down  means 
 GO  AHEAD  (See  illustration  on  page  213). 

A  RED  FLAG  OR  LIGHTED  RED  LANTERN  MUST 
NEVER  BE  USED  TO  GIVE  THE  "GO  AHEAD"  SIGNAL. 

A  yellow  flag,  safety  cone  or  a  'MEN  WORKING'  sign  by 
day  or  a  yellow  light  in  a  subway  and  tunnels  or  at  other  places 
during  the  hours  of  darkness,  placed  outside  and  to  the  right  of 
the  running  rail,  or  to  the  right  of  the  travelled  part  of  a  way 
shall  indicate  that  speed  of  all  vehicles  must  be  reduced  to  six 
(6)  miles  per  hour  until  a  point  is  reached  where  a  green  flag  or 
green  light  is  displayed  to  the  right  (in  the  direction  of  traffic) 
of  and  outside  of  the  track  or  ways. 

Employees  engaged  in  the  flagging  work  must  provide 
themselves  with  and  use  proper  flags  or  lighted  lantern;  on  the 
Rapid  Transit  Line,  portable  trip  stops  and  on  the  Surface 
Lines  a  sound  making  warning  device.  Flags  or  lantern  must 
not  be  attached  to  signals  or  to  signal  masts. 

All  flags  or  lantern  must  be  removed  when  work  has  been 
completed. 

NOTE:  EMERGENCY  OPERATIONS  AND  REPAIRS 
WILL  BE  PERFORMED  CONSISTENT  WITH  GOOD 
SAFETY  PRACTICES  TO  ENSURE  THE  BEST  POSSIBLE 
PROTECTION  FOR  ALL  EMPLOYEES. 


10/19/78 


90  HAND,  FLAG,  LANTERN  AND 

SAFETY  CONE  SIGNAL  SAFETY  RULES 


SPECIAL  RULES  FOR  ENGINEERING 
AND  MAINTENANCE  DEPARTMENT 
SURFACE  LINE  EMPLOYEES 
Prior  to  commencing  work  the  employee  in  charge  of  the 
work  crew  must  notify  the  Duty  Dispatcher  of  the  location. 
The  Duty  Dispatcher  must  notify  the  station  official  who  will 
post  a  notice  on  the  bulletin  board  indicating  the  location 
where  work  is  to  be  performed. 

1.  RIVERSIDE  LINE 

Flagging  and  flag  protection  on  the  Riverside  Line  will  be  the 
same  as  described  on  pages  203  to  208  inclusive. 

2.  RESERVATIONS 

Employees  in  charge  of  work  crews  will  be  responsible  to  see 
that  the  proper  flagging  equipment  is  provided  and  the  proper 
flagging  protection  set  up.  Yellow  flags,  cones  and  'MEN 
WORKING'  signs  must  be  placed  300  feet  or  more,  if 
necessary,  and  a  flagman  75  feet  from  the  work  crew  unless 
crosswalks,  traffic  signals  or  other  conditions  warrant  changes. 

Men  assigned  to  flag  for  work  crews  must  fully  understand 
what  they  are  to  do  and  give  their  undivided  attention  to  this 
work  and  must  not  become  engaged  in  unnecessary  conversa- 
tions. They  must  station  themselves  at  a  point  where  they  can 
see  the  crew  they  are  protecting  and  must  not  give  the  'Go 
Ahead'  signal  to  any  vehicle  until  the  entire  crew  being  pro- 
tected is  in  a  safe  place. 

When  in  doubt,  take  the  safe  course. 

3.  PAVED  AREAS  OR  STREETS 

The  working  area  must  be  protected  by  the  display  of  the 
proper  flags,  cones  and  'Men  Working'  signs  and  a  flagman 
stationed  as  per  instructions  from  the  employee  in  charge. 

SPECIAL  RULES  FOR  EMERGENCY  CREWS 

When  it  becomes  necessary  for  Emergency  Crews  to  obstruct 
rail  vehicles,  the  foreman  in  charge  of  emergency  crew  will 
bring  a  rail  vehicle  up  to  the  point  to  be  obstructed  and  hold 
vehicle  in  this  area.  Operator  or  Motorman  must  be  told  not  to 
move  vehicle  until  ordered  to  do  so  by  an  authorized  person.  A 
red  lighted  lantern  must  be  placed  between  running  rails.  Only 
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after  the  aforementioned  has  been  accomplished  will  the 
emergency  crew  obstruct  the  rail  to  make  repairs.  When 
necessary  to  move  rail  vehicles  before  all  work  is  completed, 
foreman  will  ascertain  that  obstruction  is  clear,  crew  is  in  a  safe 
place,  remove  lantern  between  tracks  and  flag  car  through.  In 
order  to  continue  repairs,  the  above  described  protection  must 
again  be  implemented. 

Normal  service  may  be  resumed  after  repairs  have  been  com- 
pleted and  all  obstructions  and  the  lantern  removed. 

After  service  hours  emergency  crews  must  contact  Central 
Control  Dispatcher  for  permission  to  enter  any  rail  area. 
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151.    EMERGENCY  PROCEDURES 
FOR  SURFACE  LINES 

OPERATING  PERSONNEL 
NOTIFICATION  TO  PASSENGERS  — 
The  following  notification  (s)  must  be  made  to  passengers 
during  delays  or  emergencies: 

(a)  When  any  unusual  delay  occurs  —  Operators  and/or 
Conductors  must  make  the  following  announcement  to  the 
passengers: 

'  'Attention  Please,  we  are  investigating  the  cause  of  the  delay 
and  will  advise  you  as  soon  as  we  receive  information." 

(b)  After  ascertaining  the  reason  for  the  delay  — 
announce: 

"Attention  Please,  (state  the  problem).  Steps  are  being  taken 
to  overcome  this  problem.  We  will  keep  you  informed.  Thank 
you." 

(c)  When  word  is  received  that  movement  will  be  resumed 
shortly,  the  following  announcements  should  be  made: 

"Attention  Please,  we  will  be  proceeding  shortly.  We  are 
sorry  for  the  inconvenience.  Thank  you." 

(d)  If  it  is  determined  that  the  delay  will  be  of  long  dura- 
tion, announce: 

"Attention  Please,  due  to  a  problem  ahead,  service  will  be 
delayed  for  some  time.  Arrangements  are  being  made  to  bring 
you  to  the  nearest  station.  Please  remain  where  you  are  and 
follow  the  instructions  of  the  Operator  and/or  Conductor. 
Thank  you." 

(e)  If  due  to  a  prolonged  delay  it  is  necessary  to  evacuate 
vehicles  (cars,  trains,  trackless  trolleys  or  buses),  passengers 
must  be  informed  as  early  as  possible.  In  a  calm  manner 
announce: 

"Attention  Please,  due  to  (state  reason  for  delay),  this 
vehicle  is  to  be  unloaded.  Please  remain  calm  and  follow  in- 
structions of  the  Operator  and/or  Conductor.  Thank  you." 
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ON  VEHICLES  EQUIPPED  WITH 
RADIO-PUBLIC  ADDRESS  SYSTEMS: 

Announcements  to  passengers  may  be  made  by  Central  Con- 
trol. When  informed  that  Central  Control  wishes  to  make  a 
public  announcements  to  all  vehicles,  the  Operator  must  move 
the  selector  switch  from  radio  to  public  address  position  and 
hold  it  down  until  message  is  completed. 

WHEN  NO  PUBLIC  ADDRESS  SYSTEM  IS  A  VAIL  ABLE: 
Passengers  must  be  notified  personally  by  employees  at  fre- 
quent intervals  of  at  least  five  (5)  minutes,  announcing  a  report 
of  conditions  on  the  vehicles  or  on  station  platforms. 
Employees  making  these  announcements  must  be  careful  not  to 
cause  alarm. 


EMERGENCY  CODES 

EXPLANATION: 

In  an  emergency,  preface  the  notification  to  Central  Control 
with  the  word  "EMERGENCY". 

The  word  "EMERGENCY"  means:  Clear  the  channel  for 
an  emergency  message. 

The  following  codes  must  be  used  when  contacting  Central 
Control  via  radio  in  emergencies: 

CODE  I        Fire  or  Smoke  —  Send  Fire  Department 

CODE  II      Person  under  a  Car,  Train,  Bus  or  Trackless 
Trolley. 

Streetcar  Derailment 


CODE  III 
CODE  IV 

CODE  V 
CODE  VI 


Send  Police  (incident  such  as  brawls,  seriously 
ill  persons,  crimes  being  perpetrated  on  the 
property  or  vehicle) 

Send  Ambulance 

Unusual  Occurrences  (also  occurrences 
abutting  MBTA  property) 


CODE  VII  Bomb  Threat 
CODE  VIII   Civil  Disorder 
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INSTRUCTIONS: 

1.  The  term  "EMERGENCY"  shall  be  used  in  cases  of 
fire,  accident,  attempted  suicide  or  any  other  unusual  occur- 
rence in  or  on  MBTA  property. 

2.  The  word  "EMERGENCY"  will  be  used  before  giving 
the  code  number  of  the  type  of  emergency  being  reported. 

3.  When  the  message  is  prefixed  by  the  word 
"EMERGENCY",  all  other  radio  transmission  will  cease, 
clearing  the  air  for  the  emergency  message. 

EXAMPLE:  "EMERGENCY"  Green  Line.  "I  have  CODE  I. 
This  is  car  number  3455  between  Arlington  Street  Station 
and  Copley  Station  inbound." 

EMERGENCY  PROCEDURES  —  OPERATING 
PERSONNEL 

CODE  I  —  EIRE  OR  SMOKE  EMERGENCIES 

1.  When  an  employee  discovers  a  fire  on  the  Authority's 
property  he  shall  immediately  notify  Central  Control  (Surface 
Dispatcher)  by  the  most  expeditious  means  available  and  re- 
quest the  fire  Dept.  if  necessary. 

2.  If  passengers  are  involved,  employees  will  make  every 
effort  to  prevent  them  from  becoming  unduly  alarmed,  and  ex- 
tinguish fire  if  possible.  Before  attempting  to  extinguish  fire, 
power  source  must  be  shut  down,  e.g.: 

PCC  Cars 

Trackless  Trolleys    }    pull  pole  or  lower  pantograph 
LRV's 

Buses  Shut  off  motor 

(Handbrakes  on  all  vehicles 
will  be  applied  and  wheels  checked.) 

3.  All  employees  will  make  every  reasonable  effort  to  con- 
tain fire  and  insure  passengers'  safety,  protect  the  Authority's 
property  and  direct  Fire  Dept.  to  the  scene. 
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4.  When  Fire  Dept.  arrives,  a  request  from  the  Fire  official 
in  charge  shall  receive  immediate  attention.  Should  he  request  a 
power  cut,  the  Authority's  employee  in  charge  will  immediately 
contact  Central  Control  and  have  the  power  shut  down  in  the 
affected  area.  When  assured  that  the  power  is  off,  the  Dispat- 
cher shall  notify  the  fire  alarm  office. 

5.  Power  or  Engineering  &  Maintenance  emergency  crews, 
upon  arrival  at  scene  of  emergency,  will  report  to  the  Fire 
Dept.'s  officer  in  charge  and  be  guided  by  his  instructions. 

6.  Power  will  not  be  restored  until  Fire  Dept.  Officer  in 
charge  has  determined  that  it  is  safe  to  do  so  and  the  foreman 
of  the  Authority's  emergency  crew  has  agreed.  The  Inspectors 
in  charge  will  determine  when  it  is  feasible  to  resume  service. 

7.  When  an  Authority  vehicle  is  in  an  area  where  fire  or 
smoke  could  be  dangerous,  passengers  will  be  discharged  to  a 
safe  area,  and  in  making  announcements,  the  officia!  will  avoid 
the  use  of  the  word  "FIRE." 

EMERGENCY  PROCEDURES  —  DISPATCHERS 
When  Central  Control  is  notified  of  an  emergency  Code  I 
(Fire  or  Smoke)  or  other  emergency,  the  Dispatcher  must: 

1.  Ascertain  the  location  and  direction  of  the  car,  train, 
bus  or  trackless  trolley  in  trouble. 

2.  Determine  if  vehicle  can  proceed  to  the  next  station  or 
emergency  exit.  If  not,  the  Operator  must  be  instructed  to  re- 
main at  present  location  and  evacuate  the  vehicle  if  evacuation' 
has  not  already  been  accomplished. 

3.  Determine  the  extent  of  the  emergency. 

4.  If  Code  I  is  reported,  notify  the  Fire  Department,  infor- 
ming them  of  the  exact  location  and  giving  nearest  station  or 
emergency  exir  if  in  Central  Subway. 

5.  If  the  emergency  exists  in  the  Central  Subway,  notify  all 
trains  in  the  area  of  the  emegency  and  its  location. 

6.  In  any  case  where  a  live  600  volt  wire  is  broken  and 
reported  by  an  employee  or  the  Fire  Department  to  Central 
Control,  the  Dispatcher  will  immediately  notify  the  Power 
Dispatcher  to  cut  power  in  the  affected  section,  even  if  there  is 
no  power  blowout. 
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7.  When  power  has  been  turned  off,  do  not  permit  it  to  be 
restored  until  the  person  who  ordered  it  off,  or  his  designee,  re- 
quests that  the  power  be  restored.  Dispatcher  must  be  sure  that 
power  is  never  restored  until  it  has  been  ascertained  that  it  is 
safe  to  do  so.  Care  must  be  taken  after  power  has  been  shut  off 
not  to  move  cars  or  trains  into  a  position  that  would  cause  dead 
wire  to  be  energized  by  bridging. 

8.  Close  off  stations  in  the  area,  if  necessary. 

9.  Set  up  diversions  or  alternate  service  and  keep  personnel 
informed  of  such  diversions  or  alternate  service. 

10.  In  any  case  where  single-track  operation  must  be 
implemented  on  a  segment  of  the  Green  Line  due  to  an 
emergency,  the  single-track  operation  will  be  put  into  effect  by 
order  of  the  Dispatcher  and  such  operation  will  not  commence 
until  it  has  been  determined  by  the  Dispatcher  that  the  section 
is  clear  and  an  official  or  flagman  is  stationed  at  both  ends  of 
the  single-track  segment. 

1 1 .  Speed  on  any  movement  through  single-track  section  is 
restricted  to  15  mph  on  straight  track,  and  6  mph  when  roun- 
ding curves  or  in  areas  of  limited  visibility. 

12.  Dispatcher  will  make  proper  informational  an- 
nouncements to  the  affected  stations  over  the  public  address 
system. 

13.  When  ready  to  resume  normal  service,  all  involved 
Departments  must  be  notified. 

EMERGENCY  PROCEDURES  —  STARTERS  AND 
INSPECTORS 
In  cases  of  emergency  or  unusual  occurrence,  Inspectors  and 
Starters  must  notify  Central  Control  (Surface  Dispatcher)  im- 
mediately via  radio  or  the  nearest  telephone,  give  all  pertinent 
information,  and  in  cases  of  fire  or  smoke,  request  immediate 
assistance  from  the  Fire  Department. 

STARTERS  AND  INSPECTORS  WILL: 

1.  Start  the  unloading  or  evacuation  of  cars  or  trains  in 
their  area  and  direct  the  Fire  Department  to  the  affected  vehicle 
or  area  as  necessary. 
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2.  Set  up  a  blockade  to  prevent  passengers  from  entering 
station.  If  necessary  to  close  station,  they  will  instruct  the  Col- 
lector to  make  refunds  as  requested,  and  before  leaving  the 
booth  to  deposit  all  money. 

3.  Use  loud  hailers  and  public  address  system  to  keep 
passengers  informed. 

4.  Make  all  announcements  in  a  clear,  calm  and  courteous 
manner. 

5.  When  shuttle  trains  are  being  run,  notify  train  crews  or 
operators  and  passengers  of  the  restricted  service  and  regulate 
the  departure  of  cars  or  trains  to  maintain  a  safe,  efficient 
headway. 

6.  When  responsible  for  crossing  of  cars  or  trains,  keep 
record  of  time  and  car  or  train  numbers. 

7.  At  stations,  keep  employees  and  passengers  informed  of 
the  situation  or  available  alternate  service;  assist  in  loading  or 
unloading  cars  or  trains  and  maintain  constant  contact  with 
Central  Control. 

8.  Send  a  written  report  of  their  activities  during  any 
emergency  to  their  supervisors. 

9.  Inspectors  and  Starters  not  in  the  immediate  area  of 
trouble  must  remain  in  their  assigned  area  unless  otherwise 
directed. 

Since  no  book  or  manual  of  instruction  can  specify  fully  all 
situations  that  may  arise,  Inspectors  and  Starters  should  use 
good  judgement  in  meeting  situations  and,  in  case  of  doubt, 
take  the  safest  course  for  the  protection  of  passengers. 

EMERGENCY  PROCEDURES  —  OPERATORS  AND 
CONDUCTORS  OF  RAIL  VEHICLES 

1.  When  an  emergency  occurs,  the  Conductor  must  com-  - 
municate  with  the  Operator  of  the  train  to  insure  that  he  is 
aware  of  the  problem.  This  may  necessitate  the  Conductor 
activating  the  Conductor's  Emergency  Valve  and  setting  the 
hand  brake  on  the  PCC  cars  or  the  Emergency  Stop  Switch  on 
the  console  of  the  LRV,  which  will  apply  the  brakes  on  the 
train.  It  will  not  be  able  to  proceed  until  the  emergency  valve  is 
reset. 
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2.  The  Operator  is  in  charge  of  and  responsible  for  the 
safety  of  the  train,  but  in  his  absence  the  Conductor  will 
assume  this  responsibility.  If  a  rail  vehicle  develops  an 
emergency  while  outside  of  the  subway,  the  employee  in  charge 
will  not  allow  it  to  enter  the  subway  before  receiving  clearance 
from  Central  Control. 

3.  The  Operator  and  Conductor  will  apply  the  hand  brake, 
chock  the  rear  wheels,  or  front  wheels  if  facing  downhill,  and  if 
in  the  subway  or  on  the  surface  after  dusk,  will  turn  on  their 
battery  powered  emergency  lights.  A  written  note  will  be  placed 
on  the  console  stating  "Wheels  Chocked."  This  will  insure  that 
no  one  will  move  the  train  without  first  removing  the  chock 
blocks. 

4.  Under  no  circumstances  shall  the  passengers  be  left 
unattended  unless  it  is  safe  to  do  so;  and  they  must  be  informed 
as  to  the  reason  for  the  action  being  taken. 

5.  When  necessary,  the  trolley  pole  on  the  PCC  cars  will  be 
put  under  the  hook.  —  If  not  possible,  tie  it  to  the  drawbar.  On 
the  LRV,  the  pantograph  will  be  lowered  by  a  switch  on  the 
console  panel  and  in  cases  of  malfunction  or  battery  failure  it 
may  be  lowered  by  using  the  manual  pedal  pump  located  on  the 
left  side  of  the  "A"  section  under  seats  10  and  11. 

6.  The  Operator  will  consult  with  the  Conductor  about 
contact  with  Central  Control  (Surface  Lines  Dispatcher),  and, 
in  absence  of  radio  communication,  the  Operator  will  go  to  the 
nearest  telephone  and  the  Conductor  will  remain  with  the  train, 
and,  by  his  presence,  reassure  the  passengers  of  their  safety. 

7.  The  Inspector  or  Starter  present  will  be  the  official  in 
charge  who  makes  the  decision  to  evacuate  the  rail  vehicle,  but, 
in  his  absence,  the  Operator  will  assume  the  responsibility.  If  it 
is  decided  to  evacuate  the  vehicle,  Central  Control,  the 
passengers  and  the  employees  will  be  notified  of  the  emergency 
exit  or  station  that  is  their  destination.  Prior  to  leaving, 
Operator  will  make  a  visual  check  of  the  interior  of  the  respec- 
tive cars  to  insure  that  all  passengers  have  vacated  the  train. 

8.  After  inspection,  the  passengers  will  be  assured  that 
there  are  no  live  trolley  wires  or  live  third  rail  at  ground  level, 
and  be  instructed  to  follow  the  Operator  to  the  nearest 
emergency  exit  or  station.  Care  will  be  taken  that  all  passengers 
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are  clear  of  the  adjacent  track.  The  Conductor  will  be  the  last 
employee  in  line,  assisting  the  aged  and  infirm  and  insuring 
that  no  passenger  or  passengers  remain  in  the  subway  involun- 
tarily. The  duties  of  the  Operators  and  Conductors  in  these 
matters  are  interchangeable  due  to  conditions. 

9.  Operators  and  Conductors  will  inform  and  assist  the 
passengers  and  obtain  medical  attention  if  needed.  They  will 
obtain  names  and  addresses  of  witnesses  and,  upon  being 
relieced  or  upon  return  to  normal  operations,  Operators  and 
Conductors  will  make  out  Accident  Reports,  detailing  the 
events  that  took  place. 

EMERGENCY  PROCEDURES  —  BUS  OPERATORS 

1.  CONTACT  CENTRAL  CONTROL  —  Use  the 
"Emergency  Code"  —  state  your  name,  badge  number,  vehicle 
number,  route,  location  and  an  evaluation  of  the  emergency. 

2.  Make  an  announcement  to  the  passengers  in  a  calm  and 
clear  tone,  and  state  the  nature  of  the  emergency. 

3.  In  any  case  of  fire  or  smoke  in  the  bus,  the  vehicle  will  be 
pulled  to  the  side  of  the  road  and  evacuated  immediately. 

4.  When  disabled,  try  to  park  on  the  right  shoulder  or  at 
the  curb,  allowing  passengers,  if  it  is  safe,  to  remain  on  the  bus 
until  another  coach  arrives. 

5.  If  the  Operator  and  passengers  remain  on  the  bus,  the 
Operator  will  remain  in  the  seat.  If  bus  is  evacuated,  the 
Operator  will  secure  the  bus  before  leaving,  remove  the  keys, 
chock  the  rear  wheels,  and  put  the  emergency  flasher  on. 

6.  Upon  return  to  normal  operations,  the  Operator  will 
make  a  written  report  to  his  supervisor. 

ADDITIONAL  PROCEDURES  WHEN  DISABLED  ON 
INTERSTA  TE  HIGHWA  YS: 
I    When  disabled: 

Place  three  flares  or  refectors  as  follows: 

1.  In  center  of  lane  or  shoulder,  approximately  200  ft.  to 
rear  of  bus. 

2.  Left  lane  side  of  bus,  approximately  100  ft.  to  rear. 

3.  Five  feet  to  traffic  side  of  bus,  opposite  rear  door. 
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II  When  necessary  to  transfer  passengers: 

1.  Flag  down  the  next  Authority  bus  or  wait  for  a  replace- 
ment bus;  have  Operator  pull  in  front  of  disabled  coach  and 
transfer  passengers. 

2.  Operator  of  flagged-down  bus  will  continue  enroute 
with  the  passengers,  and  notify  Central  Control  for  further 
orders. 

3.  Always  inform  passengers  of  action  being  taken. 

III  When  seeing  disabled  bus  on  these  highways: 

1 .  Operator  of  passing  bus  will  pull  in  front  of  the  disabled 
bus  and  offer  his  assistance. 

2.  Notify  Surface  Lines  Dispatcher  via  telephone  or  radio 
of  problem,  and, 

3.  Receive  passengers  from  disabled  bus  and  announce  his 
destination. 

EMERGENCY  PROCEDURES  —  TRACKLESS 
TROLLEY  OPERATORS 

1.  CONTACT  CENTRAL  CONTROL  —  Use  the 
"Emergency  Code"  —  state  your  name,  badge  number,  vehicle 
number,  route,  location,  and  an  evaluation  of  the  emergency. 

2.  Make  an  announcement  to  the  passengers  in  a  calm  and 
clear  tone,  and  state  the  nature  of  the  emergency. 

3.  In  any  case  of  fire  or  smoke  in  the  T.T.  the  vehicle  will 
be  pulled  to  side  of  the  road  and  evacuted  immediately. 

4.  If  possible,  park  on  the  right  shoulder  or  curb  of  the 
road  and  have  passengers  alight  in  a  safe  area.  If  trackless 
trolley  is  in  a  safe  condition,  allow  the  passengers  to  remain  on 
the  coach  until  a  replacement  arrives,  or  transfer  them  to  a 
following  vehicle. 

5.  Turn  the  front  wheels  into  curb,  apply  hand  brake  or 
spring  brake,  chock  rear  wheels,  activate  emergency  flashers 
and  body  light. 

6.  If  passengers  have  been  evacuated,  put  trolley  ploes 
under  hook,  enabling  other  trackless  trolley  to  pass.  The  com- 
pressor will  not  operate  without  the  trolley  pole  on  the  running 
wire,  and  rear  wheels  must  be  chocked. 
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7.  In  cases  of  a  broken  running  wire,  caution  passengers  as 
to  the  danger  and  isolate  wire  from  the  passengers  and  other 
vehicles. 

8.  If  the  running  wire  (power  supply  —  600  volts  D.C.)  is 
broken  and  draped  over  the  trackless  trolley,  Operator  and 
passengers  will  remain  on  the  coach  until  wire  is  removed  by 
the  Power  Department.  Passengers  must  be  informed  that 
there  is  no  danger  as  long  as  they  remain  on  the  coach  as  it  is  in- 
sulated and  there  is  no  ground.  Do  not  touch  metal  on  vehicle. 

9.  Upon  return  to  normal  operatons,  Operator  will  make 
out  a  written  report  to  his  supervisor. 

EMERGENCY  PROCEDURES  —  COLLECTORS 

Collectotrs  will  immediately  notify  the  Dispatcher  of  any 
emergency  condition  coming  to  their  attention. 

During  emergencies  Collectors  must: 

1.  Refrain  from  using  telephone  unnecesarily. 

2.  Be  courteous  in  keeping  public  informed  of  emergency 
situation  or  of  any  alternate  service. 

3.  When  unusual  incidents  or  situations  occur,  Collector 
will  contact  official  or  Dispatcher  for  instructions  at  their 
location. 

4.  If  a  public  address  system  is  available,  Collectors  are 
responsible  for  taking  notes  of  all  messages  broadcast,  and  for 
making  announcements  in  their  respective  stations. 

5.  If  a  particular  message  is  made  over  the  P. A.  system 
which  applies  to  their  line,  Collectors  must  contact  station 
official  or  the  Dispatcher  for  instructions. 
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APPENDIX  "A" 

GREEN  LINE  EMERGENCY  EXITS  AND 
EMERGENCY  TELEPHONES 
The  locations  of  emergency  exits  and  emergency  telephones 
are  as  follows: 

GREEN  LINE  EMERGENCY  EXITS: 
Number  Location 

4-1      Government  Center  at  Cambridge  Street 

4-2      Berkeley  Street  at  Boylston  St.  (outbound) 

4-3      Copley  Station,  Boylston  St.  at  Library  (inbound) 

4-4     Boylston  St.  at  Fairfield  St.  (inbound) 

(btwn.  Copley  &  Auditorium  Stations) 
4-5      Newbury  St.  at  Charlesgate  East  (Muddy  River) 

(btwn.  Auditorium  and  Kenmore  inbound) 
4-6     Kenmore,  Comm.  Ave.,  East  of  Busway 


(Kenmore  Loop) 


GREEN  LINE  EMERGENCY  TELEPHONES 
(Indicated  by  a  Blue  Light): 


Location 
Beacon  Junction  Switch 
Kenmore  Switch,  East  of  Station 
Muddy  River  Emergency  Exit  (outbound) 
Prudential  Crossover 
Charles  Street  Crossover 
North  Portal  Hospital  Switch 
Government  Center  —  North 
Government  Center  —  South 
Lowell  Street  Crossover 
Brattle  Street  North 
Drawbridge  —  Lechmere  Outbound 
Park  Street  —  South  side 
Canal  Street  at  Signal  L21 
Copley  (at  interlocking  switch) 


Tel.  No. 
5307 
5309 
5676 
5310 
5308 
5315 
5312 
5312 
5067 
5611 
5067 
5643 
5612 
5308 
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APPENDIX  "B" 

GREEN  LINE/ARBOR  WAY  —  CROSSO  VERS 
AND  LOOPS 

CROSSOVERS: 

RIVERSIDE  YARD 

—  Inbound  (Grove  Street) 

COOK'S  JUNTION 

—  Btwn.  Newton  Highlands  &  Eliot  Station 

(Riverside  Line) 

RESERVOIR  YARD 

—  Inbound 

FENWAY  PARK  STA. 

—  Outbound  —  Btwn.  Fenway  Park  &  Longwood  Sta. 

COPLEY  STATION 

—  Outbound 

PRUDENTIAL  STA. 

—  Outbound 

LOWELL  ST. 

—  Btwn.  North  Sta.  &  Science  Pk.  Sta. 

CHARLES  ST. 

—  Btwn.  Arlington  &  Boylston  St.  Sta. 

BLANDFORD  ST. 

—  Commonwealth  Ave.  at  Subway  Portal 

BRIGHAM  CIRCLE 

—  Huntington  Ave. 

NORTHEASTERN 

—  Huntington  Ave.  at  Subway  Portal 
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LOOPS: 

BOSTON 
COLLEGE  LINE 

Park  Street  Station 
Government  Center 
Canal  St.  (dead  end) 
Lechmere 
Brattle  Loop 
Boston  College 


CLEVELAND 
CIRCLE  LINE 

Kenmore  Station 
Park  Street 
Government  Center 
Canal  St.  (dead  end) 
Lechmere 
Brattle  Loop 
Reservoir 


RIVERSIDE  LINE 

Kenmore 
Park 

Government  Center 
Canal  St.  (dead  end) 
Lechmere 
Brattle  Loop 
Reservoir  Upper  Yd. 
Riverside  Yard 


ARBOR  WAY  LINE 

Park  St.  Station 

Government 

Canal  St.  (dead  end) 

Lechmere 

Brattle  Loop 

Heath  Street 

Arborway  Yard 


WA  TER  TO  WN  LINE 

Park  St.  Station 
Government  Center  Sta. 
Canal  St.  (dead  end) 
Lechmere 
Brattle  Loop 
Oak  Square 
Watertown  Yard 
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APPENDIX  "C" 
EMERGENCY  GATES  —  HIGHLAND  BRANCH 

RIVERSIDE  TO  WOODLAND 

At  Golf  Course  Pole  357/857  West  B 

Pole  357/858  East  B 

WABAN  TO  ELIOT 

At  Chestnut  St.  Bridge  East  B 

ELIOT  TO  NEWTON  HIGHLANDS 

At  Eliot  St.  Bridge  Pole  357/651  West  B 

At  Cooks  Jet.  Station  363  West  B 

At  Cooks  Jet.  Power  Sta.  West  B 

NEWTON  CENTER  TO  NFWTIN  HIGHLANDS 

At  Crystal  Lake  Pole  357/570  East  B 

At  Centre  St.  Bridge  Pole  357/549  West  B 

NEWTON  CENTER  TO  CHESTNUT  HILL 

At  Glen  Ave.  Bridge  Pole  357/495  West  B 

At  Hammond  Pond  Park  Pole  357/457  West  B 

At  Chicken  Farm  Pole  357/446  E  &  WB 

CHESTNUT  HILL  TO  RESERVOIR 

At  MDC  Pump  Station  Pole  357/227  WB 

BEACONSFIELD  TO  BROOKLINE  VILLAGE 

At  Pole  357/350  EB 

BROOKLINE  VILLAGE  TO  LONGWOOD 

At  Poles  357/118  EB 

357/117  WB 

357/106  EB 

357/111  WB 

At  City  Yard  357/86  EB 

At  Sears  Roebuck  EB 
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APPENDIX  "D" 
LOCATION  OF  FIRE  FIGHTING  EQUIPMENT 

FIRE  EXTINGUISHERS: 

BUSES  IVt  pound  Dry  Chemical 

TRACKLESS  TROLLEYS  2Vi  pound  Dry  Chemical 

PCC  STREETCARS  &  LRV'S  53/4  pound  Dry  Chemical 

Other  extinguishers  located  in  strategic  locations  in 
car  houses,  garages,  etc.,  and  Central  Subway  station 
saferooms,  emergency  boxes  and  emergency  vehicles. 

CENTRAL  SUBWA  Y  BLOWERS  AND  FANS: 
North  of  Government  Center  Inbound 
North  of  Park  Street  (Kings  Chapel)  Inbound 
Between  Park  Street  and  Boylston  South  (Outbound) 
Park  Street  Inbound 

CENTRAL  SUBWAY  STANDPIPES: 
Haymarket  to  Beacon  Junction 
Including  Prudential  and  Symphony  Stations 

CA  UTION:  Never  allow  flamable  fluids  on  passenger 
carrying  vehicles. 
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APPENDIX  "E" 


EMERGENCY  EQUIPMENT  —  CODE  II  AND  CODE  III 

This  emergency  equipment  is  for  use  in  CODE  II  (Person 
under  Vehicle),  or  CODE  III  (Rail  Vehicle  Derailment). 

LOCATION:   These  emergency  boxes  are  located  at  all 
stations  on  the  Green  Line  and  at  Surface 
Stations  where  trips  originate  and  terminate. 


INSTRUCTIONS  FOR  CODE  II  EMERGENCY: 
If  a  person  is  pinned  under  a  car  or  train: 

1.  Call   Dispatcher  using  the  words  "EMERGENCY 
CODE  II"  and  request  Fire  Dept.  and  MBTA  Police. 

2.  Remove  passengers  to  a  safe  location. 

3.  Set  handbrake,  pull  pole  or  pantograph,  and  chock 
wheels  opposite  truck  to  be  jacked. 

4.  Prepare  for  jacking  and  commence  jacking  while 
waiting  for  Fire  Dept. 
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NOTE  WELL 

THE  FOREGOING  RULES  WHICH  YOU  HAVE  READ 
ARE  YOUR  RESPONSIBILITY.  EMPLOYMENT  WITH 
THE  AUTHORITY  BINDS  THE  EMPLOYEE  TO  COMPLY 
WITH  ALL  RULES  AND  REGULATIONS  AND  SPECIAL 
AND  GENERAL  ORDERS  AND  BULLETINS,  AND 
IGNORANCE  OF  THEM  WILL  NOT  BE  ACCEPTED  AS 
AN  EXCUSE  FOR  NEGLIGENCE  OR  OMISSION  OF 
DUTY.  VIOLATIONS  WILL  RESULT  IN  THE  IMPOSI- 
TION OF  DISCIPLINE. 


(RULE  1-A) 
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